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View Record of Payment (ROP) on CPF EZPay

\_

. You can view up to 24 months of electronic ROP via CPF EZPay. If you have applied for a

CPF Submission Number (CSN), you are already registered for CPF EZPay!

. You can view your ROP online by the 3rd working day after a successful deduction within

CPF EZPay for any submissions you made, including those made via the CPF EZPay Mobile
app.

. If your company is an UEN-registered entity and is using this service for the first time, you

are required to set up and assign "CPF EZPay" e-Service to your authorised officers in
Corppass portal to allow access control at CSN level. Please refer to
cpf.gov.sg/corppassuserguide.

. If you are unable to view the ROP, please write to us at cpf.gov.sg/writetous.
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1. Go to cpf.gov.sg

Steps to view Record of Payment (ROP) on CPF EZPay

2. Select Employer/Business

(
/

Who we are Tools and services Infohub

CPF Growing your Retiremen it Home
overview savings income ownership

Account
services

Highlights from CPF
(Amendment) Bill 2024

Find out more >

CPF and you

~



https://www.cpf.gov.sg/content/dam/web/employer/making-cpf-contributions/documents/Guide%20to%20setup%20and%20assign%20CPF%20eService_2021.pdf
https://www.cpf.gov.sg/writetous
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3. Click on Login, then select CPF EZPay.

‘Who we are Tools and services Infohub Employer/Business v
L Fund Board

5 2 : Corporate
Employer Making CPF Making Voluntary Compliance and Platform ———
obligations contributions Contributions rectifications operators -

Select a digital service

You will need a CPF Submission Number registered with the CPF Board
before you access these services.

CPE
“iPAY

CPF EZPay > Other employer services >
Submit and pay your CPF Update employer's information,
contributions for employees, apply for CPF Submission

c view records of past payments, Number, and more.
and more.
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4. Select the type of business entity applicable to you and log in with your Singpass.

%) Ci 1
pf:ilr:emd Who we are  Tools and services Infohub Employer/Business w Login ()
Fund Boars

Home > Tools and services > CPF EZPay login

CPF EZPay login

Please select the type of user to login

& %
For individuals trading under own name

For UEN-registered entities

Singpass login > Singpass login >
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5. Under Manage Records & Preferences, select View Record of Payment.
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CPF - Welcome, STAFF A (CPF Account Number: SXXXXO14C)
. Your last login to CPF EZPay was on 04 Oct 2024 at 02:22 PM (G MMT+2)
I A I CPF submission No. T2BASRRKIH-IRKH =K

Company Name COMPANY

Motice :

1

2
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To keep pace with rising wages and strengthen retirernent adequacy of senior workers, there will be changes to the
CPF Ordinary Wage ceiling and contribution rates frorm 1 Jan 2025. Find out more about these changes

You are required to declare accurate wage information of your employees when making your monthly CPF

submission. This is so that CPF Board can wverify that the correct CPF contributions were paid. it is an offence under the

CPF Act to knowingly submit inaccurate wage information.

o You should still declare the actual full wage information of your employee, even if it is above the Ordinary Wage and
Additional wage cCeilings.

Total CPF contribution should be rounded off to the nearest dollar, and cents should be dropped for the employes's
share of CPF contribution.

The "Statement No” in the Record of Payment has been renamed to "Submission 1ID" for new Record of Payment
issued from 9 Oct 2024

Payments for Skills Development Levy [SDL), Self-Help Groups (SHGs) and SHARE donation should only be made
using €SN for CPF contributions. From 16 Oct 2024, submissions made using CSMN for voluntary contributions (i.e. CSN
with payment code VCT, AMS or MSE) with these payments will be rejected and refunded.

Please read through the "Terms and Conditions” before using CPF EZPay.

- S Manage
S s R Records & Preferences

® CPF EZPay = View / Amend / Delete
Submission
= CPF EZPay (FTP)

[For payroll software users) E View Record of Paymenﬂ

Activate Electronic = Manage Preferences
Standing Instruction (ESI)
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6. You will be directed to the Enquiry of Record of Payment(s) page.

7. Click on the Record of Payment (ROP) that you wish to view, e.g. 20240801. Please note that the
"Statement No." in the ROP has been renamed to "Submission ID" for new ROP issued from 9 Oct
2024.

8. You will be prompted to open or save the pdf version of the ROP.
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Enquiry of Record of Payment(s) %E’%

List

» Toview Record of Payment, please click "Submission D',

Total Record|s): 2 Pagel  |ofl

1
2

Total Record(s): 2 PageD of1 @

Note: You can only view ROP online up to 24 months. You may wish to download and keep a copy
of your ROP if you require it for future reference.

<

of Record of Payment (Last 24 months)

20240901 (PDF, 55.35KB) 16/09/2024 SEP2024
20240801 (PDF,55.35KB) 14/08/2024 AUG 2024
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