HOW TO RETRIEVE YOUR LATEST HEALTHCARE PAYMENTS AND CLAIMS STATEMENTS

Refer to the following section and page for the step-by-step guide:

Sections | Description Page No.

A. How to retrieve online healthcare payments and claims statement via the Healthcare dashboard 2to7

B. How to download and/or print a copy of the healthcare payments and claims statement 8

C. How to attach your healthcare payments and claims statement to email 9to 10
Alternatively, you can visit the links below to the online video guides for the retrieval of healthcare statements:

Video Titles Links

How to access MediSave Claim Statements

cpf.gov.sg/retrieveMED
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cpf.gov.sg/retrieveMEDCN
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cpf.gov.sg/retrieveMEDML
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https://www.youtube.com/watch?v=gZKA6WXHmys
https://www.youtube.com/watch?v=sy8KH57t2Xo
https://www.youtube.com/watch?v=5NSHERv70vc
https://www.youtube.com/watch?v=e3pSTKeUli8

A. Retrieve your online healthcare payments and claims statement via the Healthcare dashboard on the CPF website

Step 1/6

Login to the Healthcare dashboard
with your Singpass.

Alternatively, you can go to
cpf.gov.sg > login to my cpf digital
services with your Singpass > Select
my cpf > My dashboards >
Healthcare
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Step 2/6

Select ‘Latest healthcare payments
and claims’ from the menu bar and
click on 'View past 15 months'
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Step 3/4

Select the period you require and
click ‘Search’.
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Step 4/5

Click the PDF icon at the top right-
hand corner of the page to
download your statement.

Depending on your laptop/mobile
settings, the PDF statement will
either be automatically
downloaded (Windows users) or a
preview pop-up will appear
(MacBook users).

Clear Selection

Healthcare payments & claims history

as ot T May 2022

1% of 1page

Cu 14 e 2020 HG TENG FONG GENERAL £140.67
HOSPITAL




Step 5/6

The PDF statement comprises of
two components:
1. Summary Listing
This summarises all the
payments and claims you have
made in the selected period.

2. Individual Transactions
This shows the details of the
individual payment and claim.
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2.Individual Transactions
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Step 6/6

To print your statement, go to File > ‘Print’.

To download the softcopy, select one of the following options under ‘Printer’ or ‘Destination’ field and click ‘Print’:

1. Microsoft Print to PDF
2. Microsoft to Print
3. Exportto PDF




B. Print out a hardcopy or download a softcopy of a particular payment/claim transaction

If there are multiple transactions in the period you selected, but you wish to only print out or download a particular transaction, please follow the steps

below.

Perform Steps 1 to 5 of section A
(Page 2 to 6). Followed by the
following:

Identify the pages/statements that
you would like to print.

Input the page numbers of these
pages under ‘Pages to Print’ or
‘Pages’ field in print preview.

To print hardcopy:
Select your printer in the ‘Printer’ or
‘Destination’ field and click ‘Print’.

To download softcopy:
Select one of the following options
under ‘Printer’ or ‘Destination’ field
and click ‘Print”:

1. Microsoft Print to PDF

2. Microsoft to Print

3. Export to PDF
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C. Attach the healthcare payments and claims statement in email

If you need to send the statement via email, you may follow the steps below:

Step 1: Outlook
Create a fresh email, or click ‘Reply’
to an existing email thread. o = £ search
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For Gmail users: Click on the
paperclip icon.
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