
What information does my Trusted Contact see in the 
notifications copied to them?
Successfully appointed Trusted Contacts receive copies of the same notification that are sent to 
you when transactions are made. 

Contact details update
• Transaction date
• Transaction time

Bank account update
• Transaction number
• Transaction date
• Transaction time
• Update option (PayNow/ Interbank 

GIRO)
• Details of new bank account

Daily withdrawal limit update
• Transaction date
• Previous daily withdrawal limit
• Updated daily withdrawal limit

CPF lump sum withdrawals for 
immediate retirement needs

• Transaction date
• Withdrawal amount
• Details of bank account used for 

withdrawal
• Reason(s) for unsuccessful withdrawal 

(where applicable)
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