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Guide to making voluntary top-up to MediSave Account 

 

 Your cash top-ups via Paynow are generally credited almost instantly 
 You can check the status of your transactions online 

 

Scan the QR or visit cpf.gov.sg to make the top-up. 

 

                                                                               

 cpf.gov.sg/topupmedisave                                               
 

i) Follow the instructions to complete the application form  

ii) Review your application and click “Submit”. After you click “Submit”, a 

PayNow QR code will be generated for you to complete your payment.  

iii) Login to your bank’s mobile app, scan the QR code generated with your 

bank’s mobile app and authorise the payment. 

iv) You may follow the steps in pages 2 to 4 to guide you to make a PayNow QR 

payment. 

 

Other useful links  

- Visit IMDA’s website to learn more about e-Payments and Digital banking  

- Visit the nearest SG Digital community hub to get one-on-one guidance from IMDA’s 

digital ambassador 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.cpf.gov.sg/topupmedisave
https://www.imda.gov.sg/en/seniorsgodigital/Learn/Self-Learning/Self-Learning-Tools?type=banking&page=1
https://asia-southeast1-menlo-view.menlosecurity.com/https:/www.imda.gov.sg/en/seniorsgodigital/Learn/Guided-Learning/SG-Digital-Community-Hubs
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How do I make a payment using PayNow QR? 

After you complete the “Top up MediSave Account” form, a PayNow QR code will be 

generated. 

 

Step 1: Scan the QR code 
 

You have two options to proceed: 

 

Option A: Scan directly with your phone 

• Open your banking app.  

• Look for "Scan & Pay" icon from the main screen.  

• Scan the PayNow QR code generated for the transaction. 

 

Option B: Save and upload the QR code 

If you are using same device for both the submission and payment: 

• Click “Save QR code” 

• Open your banking app 

• Select "Scan & Pay" icon (Look for it on the banking app main screen). 

• Import the saved QR code from the photo gallery. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Option B: Alternatively, you may save the QR 

code. 

Option A: You may scan the QR code 

directly with your phone.  

 

Please note that the PayNow QR code will expire by 11:59pm 

the same day. 
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Step 2: Verify Payment Details  

Once the PayNow QR code is scanned, your banking app will display these details: 

 

i) Payee name: This will indicate the organization you are paying to i.e. "CPF Voluntary 

Contributions". 

ii) Amount to pay: You will need to ensure that the amount is the same as what you have 

indicated in the form. 

iii) Transaction reference number: This is a unique number generated for your submission. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Important 

If any information is incorrect, please cancel the payment and perform the top-up again. The 

submission will be cancelled if payment is not received on the same day. 

 

 

 

 

 

 

 

 

 

 

 

Amount you have indicated in your submission. 

Please do not change the amount. 

Payee name 

Transaction reference number. 

Please do not change this reference. 
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Step 3: Authorise Payment 

Your banking app may ask you to confirm the payment. Follow the prompts to complete the 

authorisation.  

You may log out from your banking app once the payment is successful. 

 

 

 

Step 4: Confirmation of payment 

After successful payment, you will receive a confirmation email at the email address in our 

records.  

You may also login to cpf.gov.sg to check your "Activities" or transaction history. 

 

Need Help? If you are having trouble scanning the PayNow QR code, please reach out to your bank 

for assistance. 


