HOW TO RETRIEVE YOUR LATEST HEALTHCARE PAYMENTS AND CLAIMS STATEMENTS

Refer to the following section and page for the step-by-step guide:

Sections | Description Page No.
A. How to retrieve online healthcare payments and claims statement via the Healthcare dashboard 2to7
B. How to download and/or print a copy of the healthcare payments and claims statement 8
C. How to attach your healthcare payments and claims statement to email 9to 10
Additional resources available:
¢ Video guides: How to access the healthcare payments and claims statements
Video Titles Links

How to access MediSave Claim Statements

cpf.gov.sg/retrieveMED

W EMEERERNREEE RIELSE

cpf.gov.sg/retrieve MEDCN

Cara mengakses Penyata Tuntutan MediSave anda

cpf.gov.sg/retrieve MEDML
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cpf.gov.sg/retrieveMEDTM

¢ FAQ: Finding downloaded CPF documents on your device

No. FAQ

1. How do | find my downloaded CPF documents on my mobile phone or tablet?
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https://www.youtube.com/watch?v=gZKA6WXHmys
https://www.youtube.com/watch?v=sy8KH57t2Xo
https://www.youtube.com/watch?v=5NSHERv70vc
https://www.youtube.com/watch?v=e3pSTKeUli8
https://www.cpf.gov.sg/service/article/how-do-i-find-my-downloaded-cpf-documents-on-my-mobile-phone-or-tablet

A. Retrieve your online healthcare payments and claims statement via the Healthcare dashboard on the CPF website

Ste 1 6 ’ A& Singapors Covermment Agency Website

Login to the Healthcare dashboard
with your Singpass.

Growing your Retirement Home Healtheare Account

Alternatively, you can go to savings income ownership financing services

cpf.gov.sg > login to my cpf digital
services with your Singpass > Select
my cpf > My dashboards >
Healthcare

My dashboards My statements
Retirement Contribution history
wnershio, Home ownership Transaction history

= ti R )
Healthcare Yearly Statement of
my cpf Home 3 Account

Providing for your loved
ones

Investrment

@ My requests B My activities 5 My mailbox
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https://www.cpf.gov.sg/healthcare
https://www.cpf.gov.sg/

Step 2/6
< wurance Utisation of healthcare benefits Latest healthcare payments and claims
Select ‘Latest healthcare payments Lat health . clal
and claims’ from the menu bar and est healthcare payments and claims
click on 'View past 15 months' o5 0t T3 May 2022
@ MediSave payment and claims
ABYV NAME ¥ Apr 2021 to & Apr 2020 NG TENCG FONC CGENERAL SO 67
HOSPITAL
@ MediSave payment and clams
ABYV NAME 05 Ape 2021 to OS5 Apr 201 NC TENC FONC CENERAL $52.08
HOSOITAL
@ MediSave payment and clams
ABV NAME 29 \.‘Qr 2021 to 29 Mar 2000 NG TENG FONC CENERAL S.\?'fén
HOSDITAL
* Torep n SUthOrnzed deo n * hete
. LGy hie a (EP o it > ¢ e ° o
Gatp ot > Bl e otar) te s 2o sres e i at
risgrated - e 3 poase s -
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Step 3/4

Select the period you require and
click ‘Search’.

Healthcare payments & claims history

s ot 15 May 2022

Chear Selection (3

to 13 May 2022 1w

Dec T Apr 202 MG TEMG FONG GEMERAL £149.57
HOSPTAL

1 page
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Step 4/5

Click the PDF icon at the top right-
hand corner of the page to
download your statement.

Depending on your laptop/mobile
settings, the PDF statement will
either be automatically
downloaded (Windows users) or a
preview pop-up will appear
(MacBook users).

Clear Selection

Healthcare payments & claims history

as ot T May 2022

1% of 1page

Cu 14 e 2020 HG TENG FONG GENERAL £140.67
HOSPITAL
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Step 5/6

The PDF statement comprises of
two components:
1. Summary Listing
This summarises all the
payments and claims you have
made in the selected period.

2. Individual Transactions
This shows the details of the
individual payment and claim.

1.Summary Listing

T Cantral
L "| Fravident
Il;.- sy Mand Bowrd

{CPF Account Mumber: 5
06 Apr 2022 1156 AM (Singapore Standard Time)

Healthcare payments and claims

S85.J)

{from 01 Mar 2021 to 0§ Apr 2022)

5/H

R

Patient oame

ABV NAME OF

ABV NAME OF

ABYV NAME OF

ABY NAME OF

A ELF AF A LT A

Hospital

Q2021 ADDCER]

Q4202 1ADDUEMF

CZ0ZLADIWERDEF

CZ0ZLADIWRCH

Hoapitalisation
period

01 Mar 2021 ta 01
Mar 2021

10 Mar 2021 to 10
Mar 2021

15 Mar 20E1 1o 15
Mar Z21

15 Mar 2021 12 15
Mar 2021

Al Bl e W e

Medical
institation

NG TENG FONG
GENERAL
HOSFITAL

NG TENG FONG
GEMERAL
HOSFITAL

NG TENG FONG
GENERAL
HOSFITAL

1G TENG FONG
GENERAL
HOSPITAL

G TENG FONG

Total bill (%)

38555

44 88

359363

461
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2.Individual Transactions

=, Central
E | Erewssest
Fand Basrd
‘_- g g
s8I

13 May 2022 1223 PM (Simqapore Standard Time)

1. Healthcare payments and claims details
A% Al 13 May 2022
Patient name
Hoapital Registration Number
Medical institution
Hespitalisation perlad
Tatal bill
Claims under Integrated Shisld Plan (IF)
1P additional coverage
Claim under MediShield Life
Payment from MediSave

Balance bill amount

Reimbursement of bill by employer or private insurers

Amount reimbursed to offset MediShisld Life payout

——

G TENG FONG

ABY NAME OF
CHZ0LA DOOEE]
EMERAL HOSFITAL

00 Mar 2021 to 01 Mar 2021
§385.55

S0.00

50.00

346,76

tx- v

$0.00

Step 6/6

To print your statement, go to File > ‘Print’.

1. Microsoft Print to PDF
2. Microsoft to Print
3. Exportto PDF

To download the softcopy, select one of the following options under ‘Printer’ or ‘Destination’ field and click ‘Print’:
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B. Print out a hardcopy or download a softcopy of a particular payment/claim transaction

If there are multiple transactions in the period you selected, but you wish to only print out or download a particular transaction, please follow the steps

below.

Perform Steps 1 to 5 of section A
(Page 2 to 6). Followed by the
following:

Identify the pages/statements that
you would like to print.

Input the page numbers of these
pages under ‘Pages to Print’ or
‘Pages’ field in print preview.

To print hardcopy:
Select your printer in the ‘Printer’ or
‘Destination’ field and click ‘Print’.

To download softcopy:
Select one of the following options
under ‘Printer’ or ‘Destination’ field
and click ‘Print”:

1. Microsoft Print to PDF

2. Microsoft to Print

3. Export to PDF

I |7 |

D

Samaat

1. Healtheare payments and claims details

Fetiezt oame

Heapiial Meghetratios Humbar
Madind inmivation
Hespiratisation pariad
Tanal Bl

Clatms uadar lvisgraisd Balald Flas (7]

Faymant trom MediSars

Balueoy bl amouet
Reimbursement of bill by employer or privats inearers

kmount redmbersed 1o alfeet Wedidhield [Ha papoo

Print

Color

More settings

&= Microsoft Print to PDF

Custom -

O

Color

1 sheet of paper I

@ Cancel
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C. Attach the healthcare payments and claims statement in email

If you need to send the statement via email, you may follow the steps below:

Step 1: Outlook
Create a fresh email, or click ‘Reply’
to an existing email thread. o = £ search
File Home Send / Receive Folder View Help Jaga Security
Step 2: = .
. 'S lgnore |v_| |v_| F‘| @Meetmg
. <
For Outlook users: Click on ‘Insert’ 5 Clean Up ~ @ E R ~ DM~
P - . . , p . Delete Archive Reply Reply Forward e
> ‘Attach file’ > ‘Browse This PC'. © Jun Al ] More ~
Delete Respond

For Gmail users: Click on the
paperclip icon.

Claim Submission - Message (HTML)

Message @ Options. Format Text Review  Help Q@ Tellme

B~ [ I Shapes ~ ] @ Link ~ p ‘ 0
. . . == 3 lcons [ ookma
This brings up a window for you to i s =1 e | g B A e

browse your folders and select the Recent tems H :
file to attach. When you done I
selecting, click on the Insert button. I

Claim Submission - Message (HTML)

[ =1 Insert File x
Note: The PDF file will typically be | _ -
. . « v A ‘ » This PC » Downloads v O S Search Downloads
in the downloads folder, depending o
. . Organize MNew folder ==~ [N
on your device settings. Fatachment ’
[ Desktop ~ Name Date modifie

|| Docyments
~ Tagd
Downloads
Healthcare payments and claims 25/1/2023 11
MU

| ~ Last week (10
&= Pictures

v < >

File name: |Hea\thcare payments and claims V‘ All Files “
e

/" Browse Web Locations > =D Cancel

Dear XXXX
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Gmail

i Inben {3.363) - S " _

“ (& 8 safe.menlosecurity.com/hitps/mail.google.comymail fu/0

Sign out AEM Start - FAQ AEM Start - Form A& MNew project - An, Mew Tab
"y Prey

il
L

18

M Gmail Q. Search mail = @ @ =

Oo- ¢ i 1-50 > =
& Compose
& Primary gy Prometions g Social (LD
Live Hation Sings Far L
B Inbox 3343
I8 P
¥ Stared
@ Snoozed 05 P
D Important 154 M
B Sent —
[ Drafts 55
. 28 AN
O Categories
~  More Feb T
M inbax (3363} - gir + ~ - s ]
L @ safernenlosecurity.com/hitps//mail.google.com/mail i/ #inbox?compose=new a @ o # 0

@ Signout @ AEM Start-FAD @ AEM Start-Form A New project- Anaby. @ NewTsb

T e a & % » 0O 2

a
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