Setting up CPF EZPay access within Corppass for

submitting CPF contributions via the CPF website
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Complete these 2 steps to allow your Corppass users to access CPF EZPay for your CSN:

1) Add your CSN to your entity’s CPF EZPay e-service
2) Assign CPF EZPay e-service for your CSN to your Corppass users

Follow this step if you have keyed in the wrong CSN in previous steps to make amendments to your
CSNs:

3) Edit, delete or add new CSN to your entity’'s CPF EZPay e-service

You would need to repeat step 2 to re-assign CPF EZPay access to your authorised users after you
have made the necessary amendments



1) Add your CSN to your entity’'s CPF EZPay e-Service
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Before your user can access CPF EZPay on ingspore Government
the CPF website, you will need to add your| €Orppdass
CSN to your entity's CPF EZPay e-Service K ifk. B Sotacti] Tessibarke | Stteve | BAR
within Corppass, then assign access to that Home ~MyAccownt Users eService  ThirdParty  Advance  Help

CSN to your Corppass users.

Welcome to Corppass,

This is a one-time setup. USER

Note.' Even If your aUthorised user iS Q 53 more digital services have been made available on Corppass over the last 90 days.
configured to access all e-Services in

Corppass portal, you are still required to ]

perform this setup before you can use CPF “Se”‘°‘°”““”‘”""""‘y il

EZPay. This is so that you can control access Change Entity Profil
for CPF submissions at CSN level for your

authorised users. JOX

Create User Accounts Manage User Accounts
0 your Entity View and edit your entity’s use C r

Add accounts ur En r account details

1. To begin, the Corppass Admin or Sub-
Admin has to log in to Corppass
(www.corppass.gov.sg) and click on e-
Service Access.



http://www.corppass.gov.sg/

1) Add your CSN to your entity’'s CPF EZPay e-Service

Singapore Government
corppass Integrity - Service - Excellence

A A & ComactUs | Feedback | Sitemap | FAQ

Welcome to Corppass,
USER

2. Click Select Entity’s e-Services to select
the e-Services that your entity will use.

Q 53 more digital services have been made available on Corppass over the last 90 days.

User Accounts Third Party  Third Party (Clients)

Change Entity Profile
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1) Add your CSN to your entity’'s CPF EZPay e-Service

Select Entity's e-Services

o Services

Select the e-Service{s) you wish to add to your entity's list

Note: Selected e-Services require detais to be set up on Corppass (denoted by D )

Selected e-Services may require additional checks when you log in, Click O\ for more information

thw' Q || #-

Additional Additional
Govt Agency Detalls
Agency e-Service Description Check @ § Required 0] ¢
H H . CENTRAL CPF SERVICES FOR CPF Services for Employers and for
3. Type CPF in the search field. Tick the box PROVIDENT  EMPLOYERSAND BUSINESS _ Business Partners
FUND PARTNERS

for CPF EZPAY, and click Next. BOARD
ENTRAL CPF EZPAY CPF EZPay for making CPF contributions 5]

PROVIDENT
FUND
BOARD

CENTRAL CPF CONTRIBUTE-AS-YOU- CPF CONTRIBUTE-AS-YOU-EARN (CAYE)
PROVIDENT EARN (CAYE) FOR SERVICE FOR SERVICE BUYERS

FUND BUYERS

BOARD

1 e-Service(s) Selected

Showing 1 to 3 of 3 items
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1) Add your CSN to your entity’'s CPF EZPay e-Service

Select Entity's e-Services

Select Enter
e-Services Detalls

Some e-Services require additional information. Enter details to proceed.

* - denotes mandatory fields

4. Key in your entity's CPF Submission _ i‘ddi”""a' ’;‘dd“_:m{” CENTRAL PROVIDENT FUND BOARD
. . . Govt \EENCY Jetails CPF EZPAY
Number (CSN)* in the CSN field and click pgency 4 eSenice 4 Check 4 Required 4
Next. CENTRAL  CPFEZPAY B SN
PROVIDENT
;lé}r:g[) anlsxxxm-xxx-xx >

Add New

1 e-Service(s) Selected

* CSN is not case sensitive and must include dashes. Bac@



1) Add your CSN to your entity’'s CPF EZPay e-Service

5. Check that the CSN is entered correctly
and click Submit.

Select Entity's e-Services

Select Revle
e-Services t & Su hmll:

Verify Selected e-Service(s)

CENTRAL PROVIDENT FUND  « CPF EZPAY

BOARD CSN

12345XXXXX-XXX-XX
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1) Add your CSN to your entity’'s CPF EZPay e-Service

V.

& e
Y 'wd ¥
" =l N
= :

+O0—=J%

0 4
35.a%
XUNGApORY

0 The selected e-Service(s) is ready to be assigned to users.

Next Step

6. You have successfully completed the set
up for CPF EZPay e-Service for your entity
under Corppass. You can now assign the
access to this e-Service to your Corppass
users.

Assign selected e-Services
ﬁl-S.S.Igl‘l e-S@rvice access o your entity's
users and user Broups.

Return to Homepage [ESSIRSE Yol KBt TVTa -1




2) Assign CPF EZPay e-service for your CSN to your

Corppass users

10



2) Assign CPF EZPay e-service for your CSN to your Corppass users

Singapore Government

Corppass Integrity « Service « Excellence

A A & ContactUs | Feedback | Sitemap | FAQ

Welcome to Corppass,
USER

1. To assign access to your Corppass users,
click on Assign selected e-Services by
continuing from the previous step (see page
9) or the Corppass Admin or Sub-Admin has User Accounts ||SSARCRAGERSS | Trid Party | Third Parey (Chents)
to log in to Corppass (www.corppass.gov.sq)
(refer to screenshot on the right).

Q 53 more digital services have been made available on Corppass over the last 90 days.

Change Entity Profile

B Ofa E

ect Entity's e-Services View Entity’'s e-Service Access
Y y

ASZN B-SArViCEs CC3S L0 Your entity’s users
and user groopt

11
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2. Select the user from the list and click Next.

Assign Selected e-Services

@ seee

Select
Users

Ensure that you have selected e-Service(s) for your Entity before assigning it 10 your user account(s)

Select from your entity's CorpPass user accounts Y Eiler ALAN

~ Full Name

o ALAN TAN

¢ Emai Address $ CorpPassiD

example@exampie.com ALANTAN

1 user(s) selected

Cantfind a user?
You may have nol crealed the user account

Clhick here to do 50
Cancel Next

2) Assign CPF EZPay e-service for your CSN to your Corppass users

Sub-Admen

Showing 1 10 1 of 1 items
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3. Type CPF in the search field. Tick the box
for CPF EZPay and click Next.

Agency g e
ENTRAL

CPF EZFAY CPF EZPury Tor making CPF conribunions j
FHULIEN |
FiNO
BOWRD:
CEMTRAL CPF SERICES FOR CPF Sarvbcis for Employers and o Businiss
FHEMALIEMN T FRELOTRT HY AN Parinar
PUMD BLISINESS PASTHERS
BRI
1 &5 18] wEl e
SRR
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2) Assign CPF EZPay e-service for your CSN to your Corppass users
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4. Select the Role, CSN and Authorisation

Effective Date and Authorisation Expiry Assign Selected e-Services
Date* for the user. Q-0
Assign Selected e-Services to
b ROIe 1 Selected User(s) +
AdmInIStratOI' Can SmeIt and VleW CPF Contr|but|on e-Ser\n(eswuhBrequlreaddmonaldelalls. For more information, contact the relevant agency. ChckD(cen(erdeiarls.
details within CPF EZPay and can update * - denotes mandatory fields
email addresses for ‘Persons in charge of P o
CPF contribution mgtters' (only applicable ok s selected e g SIS SROVDAIE SN Baee
for employers holding CSN for voluntary Agehey ¥ St et R BREE
contributions). CENTRAL  CPFEZPAY B <>
PROVIDENT
Editor Can submit and view CPF contribution ool RELECES
details within CPF EZPay "
« Authorisation Effective Date -
This is the date (DD/MM/YYYY) your authorised user can Cauthorisation Effective Date @ D)
start accessing CPF EZPay. o
 Authorisation Expiry Date G
This is the date (DD/MM/YYYY) your authorised user’s e
access to CPF EZPay would expire. You may leave this e E———

date blank if access to be granted is permanent.

@
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2) Assign CPF EZPay e-service for your CSN to your Corppass users

Assign Selected e-Services

|-| I 3 Review
& Submit

Verify the following details.

1 Selected Users +
5. Review the details of the assignment and
click Submit. Selected e-Services
CEMTRAL PROVIDENT FUND  « CPF EZPAY
BOARD Role Administrator
CSN 12345XXXXX-XXX-XX
Authorisation Effective Date 22/03/2021
Authorisation Expiry Date 31/12/9999

15



2) Assign CPF EZPay e-service for your CSN to your Corppass users

6. You have successfully assigned CPF
EZPay access to your users.

0 You have assigned e-Service(s) to your user(s).
Your authorised users can proceed to log in

to CPF EZPay via the CPF website to submit
CPF contributions.

16



3) Edit, delete or add new CSN to your entity’'s CPF

EZPay e-service

17
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corppass oo

A A & Contact Us | Feedback | Sitemap | FAQ

Welcome to Corppass,
USER

. . . . Q 53 more digital services have been made available on Corppass over the last 90 days.
1. Click e-Service Access to view e-Services.

User Accoun ‘.-’ vird Party | Third Party (Clients)

Change Entity Profile
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2. Click View Entity’'s e-Service Access.

Singapore Government
\ E Jent

corppass Integrity « Service - Excellence

A A & Contact Us | Feedback | Sitemap | FAQ

Welcome to Corppass,
USER

(i (Ctel) »

Q 53 more digital services have been made available on Corppass over the last 90 days.

User Accounts  e-Service Access  Third Party | Third Party (Clients)
Change Entity Profile

B Of Ef

elect Entity's e-Services Assign selected e-Services Vhw&w:e-SeMtekcess )
View and edit your enlity’s current e-Services

Fess
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3) Edit, delete or add new CSN to your entity’'s CPF EZPay e-service
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View Entity's e-Service Access

Click e-Service name to view its profile. Select the checkbox(es) to edit or remove.

Only e-5ervices with roles and/or parameters can be edited.

@ Remove e-Service (0) T Filte q -,

3. Type CPF in the search field. Tick the box

Govt.
for CPF EZPay and CIle Edit e-service | Agency Entity's Selected e-Service Description Assigned Users §
‘ CENTRAL PROVIDENT CPF EZPAY CPF EZPay for making CPF 5 User(s)
FUND BOARD contributions
CENTRAL PROVIDENT CPF SERVICES FOR EMPLOYERS AND CPF Services for Employers and for 5 User(s)
FUND BOARD BUSIMNESS PARTNERS Business Partners

0 e-Service(s) Selected

Showing 1 to 2 of 2 items
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3) Edit, delete or add new CSN to your entity’'s CPF EZPay e-service

3 -

Edit e-Service
Details

Changes made will be applied across e-Service assignments of users, active Third Party authorisation and Sub-Admin Assignment Profile.

Click on the e-Service(s) below to edit the details. For more information, contact the relevant agency.

4a. To edit a CSN *- denotes mandatory fields
Click on the CSN field and amend the CSN

. Additional Additional
accordingly and select Next. W cerEzp
Agency & e-Service 4 Check 4 Required 4 . °

CENTRAL PROVIDENT FUND BOARD

CSN
4b. To delete a CSN erovoen . @sxxxxx-xxD i
If you have more than one CSN, click on o

the delete icon and click Next. -
4c Add New

4c. To add a new CSN
Click Add New, key the new CSN* and

select Next.

1 e-Service(s) Selected

* CSN is not case sensitive and must include dashes. 21



3) Edit, delete or add new CSN to your entity’'s CPF EZPay e-service

Edit Entity's e-Services

o [N N N @
Edit e-5ervice
Details

Review
& Submit

Review the details of your entity e-Service(s).

5' CheCk that the CSN IS entered CorreCtIy Changes made will be applied across e-Service assignments of users, active Third Party authorisation and Sub-Admin Assignment Profile.

and click Submit.
Entity's e-Service(s)

CENTRAL PROVIDENT FUND  « CPFEZPAY
BOARD
C5M: 12345 XXXXX-XXX-XX

22



3) Edit, delete or add new CSN to your entity’'s CPF EZPay e-service

Third Party Entity(s) affected by the changes will receive an email notification.

6. You have successfully amended the CSN You have edited your entity's e-Service(s).
under the Entity for CPF EZPay e-Service.

If you had edited or added a new CSN, you
will need to assign access at CSN level to
your authorised users (see Step 2) so they
can submit CPF contributions using CPF
EZPay for those CSN.

23



	Slide 1
	Slide 2
	Slide 3
	Slide 4: 1) Add your CSN to your entity’s CPF EZPay e-Service
	Slide 5
	Slide 6: 1) Add your CSN to your entity’s CPF EZPay e-Service
	Slide 7: 1) Add your CSN to your entity’s CPF EZPay e-Service
	Slide 8: 1) Add your CSN to your entity’s CPF EZPay e-Service
	Slide 9: 1) Add your CSN to your entity’s CPF EZPay e-Service
	Slide 10
	Slide 11: 2) Assign CPF EZPay e-service for your CSN to your Corppass users
	Slide 12: 2) Assign CPF EZPay e-service for your CSN to your Corppass users
	Slide 13
	Slide 14: 2) Assign CPF EZPay e-service for your CSN to your Corppass users
	Slide 15: 2) Assign CPF EZPay e-service for your CSN to your Corppass users
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23

