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Using the CPF Mobile application to 
make a cash top-up with PayNow



Copyright © 2023 Central Provident Fund Board. All rights reserved. Reproduction without prior written consent by Central Provident Fund Board is strictly prohibited.

Tap on CPF Mobile 
app on mobile 
device.

Login with your 
SingPass.
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How to make a Cash Top-Up on the 
CPF Mobile app
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How to make a Cash Top-Up on the 
CPF Mobile app

Tap on menu icon 
on top left hand 
corner.
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Tap on Services > 
Cash Top-Up and 
CPF Transfers.
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Select Cash Top-Up. 

Select Recipient.
If you are topping up 
to your loved ones, 
select the correct 
relationship and key 
in their NRIC.

Key in your Top-Up 
amount.

Click Next.
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Read the 
instructions.

Click Continue.

How to make a Cash Top-Up on the 
CPF Mobile app
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Review your top-up 
details.

Read the declaration and 
terms and conditions and 
check the box to indicate 
your agreement.

Click Confirm to submit 
your application.

Save QR code 
to device if 
you have 
selected 

PayNow QR
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Select your preferred 
payment mode to make 
payment immediately.

How to make a Cash Top-Up on the 
CPF Mobile app
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