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CPF became the first 
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5+$ 23246$ 17/$ !"#$ %&'()$ 8&99/9&('1/)$ :3$ ;/'(<$
&=$</(>?8/$1&$@?+A'0&(/B$

C7/$!"#$<;<1/9$D'<$?+1(&),8/)$ ?+$EF44$'<$'$<?90-/$
?)/'G$ D&(H/(<$ <7&,-)$ <'>/$ '$ 0&(1?&+$ &=$ 17/?($ D'A/<$
/'87$ 9&+176$ <&$ 17'1$ 17/;$ D&,-)$ 7'>/$ <&9/17?+A$
1&$ ='--$ I'8H$ &+$ ?+$ &-)$ 'A/B$ J7'1$ I/A'+$ '<$ '$ <?90-/$
<'>?+A<$ <87/9/$ 7'<$ A(&D+$ ?+1&$ <&9/17?+A$ ='($
9&(/$ 8&90(/7/+<?>/B$ C&)';6$ 17/$ !"#$ 7'<$ I/8&9/$ '$
8&(+/(<1&+/$ &=$ @?+A'0&(/K<$ <&8?'-$ </8,(?1;$ <;<1/96$
<,00&(1?+A$@?+A'0&(/'+<$ ?+$ 17/?($ 7&,<?+A6$ 7/'-178'(/$
'+)$(/1?(/9/+1$+//)<6$'+)$'1$/>/(;$<1'A/$&=$-?=/$L$/>/+$
'<$ &,($ <&8?/1;6$ D&(H=&(8/$ '+)$ /8&+&9;$ 8&+1?+,/$ 1&$
/>&->/$'1$'$('0?)$0'8/B

C7/$M&,(+/;$D'<$+&1$'-D';<$<9&&17$<'?-?+AB$5+$1,(I,-/+1$
times, we have had to make significant adjustments 
1&$ 8&+1?+,/$ 1&$ <,00&(1$ @?+A'0&(/'+<B$ !&+1(?I,1?&+$
('1/<$7')$1&$I/$8,1$<7'(0-;$),(?+A$17/$EFN4$(/8/<<?&+6$
17/$EFF:$*<?'+$#?+'+8?'-$!(?<?<6$'+)$'A'?+$?+$17/$/'(-;$
2000s. These were difficult but necessary decisions 
17'1$ 0(&1/81/)$ M&I<$ '+)$ (/<1&(/)$ 8&90/1?1?>/+/<<6$
'+)$D7?87$-'1/($0'?)$&==$?+$('0?)$/8&+&9?8$(/8&>/(?/<B$

C7/</$87'+A/<$7')$1&$I/$8'(/=,--;$/O0-'?+/)$1&$17/$0,I-?86$
1&$ (/'<<,(/$ 17/9$ 17'1$ 17/$ !"#$ <;<1/9$ D&,-)$ (/9'?+$
(/<0&+<?>/$'+)$(/-/>'+1$1&$17/?($+//)<B$

*<$@/+?&($P?+?<1/($Q//$R<?/+$Q&&+A$&I</(>/)$'1$17/$-',+87$&=$
&,($8&99/9&('1?>/$I&&H$!"#$%&%!'()*+%,-%.$"/0%'1%234617/$234234
!"#$<1&(;$?<6$'1$7/'(16$17/$@?+A'0&(/$<1&(;B$C7/$8&+1?+,?+A$
<,88/<<$&=$17/$!"#$<;<1/9$?<$&+-;$0&<<?I-/$I/8',</$&=$&,($
+'1?&+'-$ <0?(?1$ &=$ </-=S(/-?'+8/6$ ?++&>'1?&+6$ '+)$ ')'01'1?&+$
1&$ 87'+A?+A$ '+)$ &=1/+$ 87'--/+A?+A$ 8?(8,9<1'+8/<6$ '<$
D/--$ '<$ &,($ <1(&+A$ =&,+)'1?&+$ &=$ 1(?0'(1?1/$ 0'(1+/(<7?0$
'9&+A$ /90-&;//<6$ /90-&;/(<6$ '+)$ 17/$ T&>/(+9/+1B

P79.,F-7<+.A)F-7)P-<-77-E

C7/$ />&-,1?&+$ &=$ &,($ !"#$ 0&-?8?/<$ '+)$ <87/9/<$
&>/($ 17/$ 0'<1$ </>/+$ )/8')/<$ 7'<$ I//+$ 0'('--/-/)$ I;$
'$ U,?/1$ (/>&-,1?&+$ ?+$ 17/$ &(A'+?<'1?&+'-$ <;<1/9<$ '+)$
?+=('<1(,81,(/$17'1$9'H/$&,($!"#$<;<1/9$&0/('1/$<9&&17-;B$

*$ A&&)$ ?--,<1('1?&+$ &=$ 17?<$ ?<$ 17/$ ,</$ &=$ ?+=&(9'1?&+$
1/87+&-&A;$1&$?90(&>/$&,($</(>?8/<B$5+$23246$D/$8&90-/1/)$
%V*!WXG$'$ -'+)9'(H$9,-1?S;/'($0(&M/81$ 1&$9&)/(+?</$&,($
8&(/$5C$<;<1/9<B$C7?<$1('+<=&(9'1?>/$/==&(1$9/'+<$D/$+&D$
7'>/$ '+$ 'A?-/$ 1/87+&-&A?8'-$ =&,+)'1?&+$ =&($ ='<1/($ 0&-?8;$
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?90-/9/+1'1?&+$'+)$I/11/($9/9I/($/O0/(?/+8/<B$
J/$ '(/$ '-<&$ '81?>/-;$ 7'(+/<<?+A$ 17/$ 0&1/+1?'-$
&=$ *(1?=?8?'-$ 5+1/--?A/+8/$ Y*5Z$ 1&$ 1('+<=&(9$ 7&D$ D/$
D&(H$ L$ =(&9$ /+7'+8?+A$ 7&D$ D/$ </(>/$9/9I/(<$ 1&$
<1(/+A17/+?+A$ 7&D$ D/$ </+</$ '+)$ (/<0&+)$ 1&$ 17/?($
+//)<B$ V>/+$ '<$ D/$ <8'-/$ *5$ ')&01?&+$ '8(&<<$ &,($
&(A'+?<'1?&+6$D/$(/9'?+$8'(/=,-$1&$)&$<&$17&,A71=,--;$
'+)$ (/<0&+<?I-;6$ D?17$ <1(&+A$ A&>/(+'+8/$ '+)$
<'=/A,'()<B$

%!%&)+.)Q68+6E

In 2025, CPF Board took significant steps to enhance 
(/1?(/9/+1$ ')/U,'8;$ =&($ @?+A'0&(/'+<$ '9?)$ '+$
?+8(/'<?+A-;$8&90-/O$/8&+&9?8$-'+)<8'0/B$

5+$['+,'(;$23246$D/$8-&</)$17/$@0/8?'-$*88&,+1$Y@*Z$
=&($!"#$9/9I/(<$'A/)$44$'+)$'I&>/6$I/11/($'-?A+?+A$
?+1/(/<1$ ('1/<$ 1&$ 17/$ +'1,(/$ &=$ <'>?+A<$ ?+$ /'87$!"#$
'88&,+1B$ P/9I/(<K$ @*$ <'>?+A<$ D/(/$ 1('+<=/((/)$
1&$ 17/?($./1?(/9/+1$*88&,+1$ Y.*Z6$,0$ 1&$ 17/?($8&7&(1$
#,--$ ./1?(/9/+1$ @,96$ 1&$ 8&+1?+,/$ /'(+?+A$ 17/$ -&+AS
1/(9$ ?+1/(/<1$ ('1/6$ D?17$ '+;$ (/9'?+?+A$ @*$ <'>?+A<$
1('+<=/((/)$ 1&$ 17/?($ W()?+'(;$ *88&,+1$ YW*Z$ D7/(/$
17/;$D&,-)$/'(+$2B4\$?+1/(/<1$0/($'++,9B$P/9I/(<$
have the flexibility to withdraw them when needed. To 
<,00&(1$&,($9/9I/(<$17(&,A7$17?<$1('+<?1?&+6$D/$</+1$
1'?-&(/)$ 9/<<'A/<$ 1&$ )?==/(/+1$ 9/9I/($ </A9/+1<6$
7/-0?+A$17/9$,+)/(<1'+)$17/$87'+A/$'+)$?1<$?90'81$
&+$17/?($!"#$<'>?+A<B$

C7/$('?<?+A$&=$17/$V+7'+8/)$./1?(/9/+1$@,9$1&$=&,($
times the Basic Retirement Sum spurred a significant 
?+8(/'</$ ?+$ >&-,+1'(;$ 1&0S,0<$ L$ &>/($ ]E3B^$ I?--?&+$
=(&9$ ^FF6333$ 9/9I/(<6$ ,0$ =(&9$ ]^BN$ I?--?&+$ 17/$
0(/>?&,<$;/'(B$

C7/$ P'187/)$ ./1?(/9/+1$ @'>?+A<$ @87/9/$ YP.@@Z$
D'<$/O0'+)/)$ 1&$</+?&(<$'I&>/$:36$D?17$ 17/$'++,'-$

8'0$=&($17/$9'187?+A$A('+1$I;$17/$T&>/(+9/+1$('?</)$
=(&9$]_33$1&$]26333B$C7?<$(/<,-1/)$?+$]^4_$9?--?&+$?+$
9'187?+A$A('+1<$8(/)?1/)$1&$17/$./1?(/9/+1$*88&,+1<$
of more than 250,000 members — a significant 
?+8(/'</$ &>/($ 17/$ ]_E$ 9?--?&+$ 8(/)?1/)$ 1&$ E3`6333$
9/9I/(<$?+$232^B$#(&9$['+,'(;$232_6$17/$P.@@$D'<$
=,(17/($/O0'+)/)$1&$?+8-,)/$@?+A'0&(/'+<$&=$'--$'A/<$
D?17$)?<'I?-?1?/<B

5+$ P'(87$ 23246$ &>/($ 4:_6333$ @?+A'0&(/$ 8?1?a/+<$
born in 1973 or earlier also received their first Earn 
'+)$ @'>/$ I&+,<$ 0';9/+1$ &=$ ]^33$ 1&$ ]E63336$ '<$ 0'(1$
&=$ 17/$ T&>/(+9/+1K<$ P'M,-'7$ "'8H'A/$ '++&,+8/)$
?+$ 232`B$ C7/</$ D/(/$ ',1&9'1?8'--;$ 8(/)?1/)$ 1&$ 17/?($
!"#$'88&,+1<B

P'+)'1&(;$ !"#$ 8&+1(?I,1?&+<$ =&($ 0-'1=&(9$ D&(H/(<$
1&&H$ /==/81$ =(&9$ ['+,'(;$ 23246$ D?17$ ]234$ 9?--?&+$
collected from platform operators, benefiting around 
F36333$D&(H/(<$9&+17-;B$!-&</$1&$2^6333$-&D/(S?+8&9/$
0-'1=&(9$D&(H/(<$ '-<&$ (/8/?>/)$ 8'<7$ <,00&(1$ 17(&,A7$
17/$ "-'1=&(9$ J&(H/(<$ !"#$ C('+<?1?&+$ @,00&(1$ A('+1B

R<S-E67+.A)*6<267,)
;-)P9T6):D97A6)-F)
PD6+7)L+.9.4+93)U693;D

Retirement adequacy and financial security begin with 
?+=&(9/)$87&?8/<$9')/$/'(-;B$*1$!"#$%&'()6$D/$'(/$
'-D';<$/O0'+)?+A$&,($/==&(1<$1&$7/-0$9/9I/(<$I,?-)$'$
strong financial foundation with CPF throughout their 
-?>/<6$</(>?+A$'<$'$1(,<1/)$'+)$8(/)?I-/$0'(1+/($?+$17/?($
retirement and financial planning journey. 

5+$ 23246$ D/$ '-<&$ -',+87/)$ "Q*X$ Y"-'+$ Q?=/$ *7/')6$
Now!) with CPF — a one-stop financial guidance 
0-'1=&(9$&==/(?+A$8&+>/+?/+1$'88/<<$1&$!"#$"-'++/(<$

=&($ (/1?(/9/+1$ 0';&,1<6$ 7&9/$ 0,(87'</$ '+)$ 7/'-17$
insurance, a financial fitness assessment tool and 
&17/($ (/<&,(8/<B$P&(/$ 17'+$ ^336333$!"#$9/9I/(<$
7'>/$ '88/<</)$ '1$ -/'<1$ &+/$ &=$ 17/$ "Q*X$D?17$ !"#$
features and began their financial planning journey.

R.D9.4+.A)56417+;=)
F-7)*6<267,)

*<$ <8'9<$ A(&D$ ?+8(/'<?+A-;$ <&07?<1?8'1/)6
safeguarding our members’ confidence in CPF digital 
</(>?8/<$ '+)$ /+<,(?+A$ 17/?($ <'>?+A<$ (/9'?+$ </8,(/$
8&+1?+,/<$1&$I/$'$H/;$0(?&(?1;B$

5+$17/$0'<1$;/'(6$D/$/+7'+8/)$&,($<,?1/$&=$'+1?S<8'9$
measures by introducing a single official caller ID 
=&($&,1I&,+)$8'--<$=(&9$!"#$%&'()$1&$7/-0$9/9I/(<$
easily verify the authenticity of calls from our officers. 
J/$ '-<&$ ?90-/9/+1/)$ /+7'+8/)$ ',17/+1?8'1?&+$
,<?+A$I?&9/1(?8<$'<$'+$'))?1?&+'-$<'=/A,'()$ =&($!"#$
+&9?+'1?&+<$ 9')/$ &+-?+/6$ '<$ D/--$ '<$ <1(/+A17/+/)$
8&A+?1?>/$ I(/'H<$ ?+$ 17/$ !"#$ D?17)('D'-$ 0(&8/<<$ 1&$
'-/(1$9/9I/(<$ 1&$ 8&99&+$ <8'9$ <?A+<$ '+)$ 0(&901$
17/9$ 1&$ 0',</$ '+)$ >/(?=;$ ?=$ ,+<,(/B$ 5+$ #/I(,'(;$
2026, we launched a Trusted Contact notification 
</(>?8/6$ '--&D?+A$ 9/9I/(<$ 1&$ '00&?+1$ ,0$ 1&$ 1D&$
trusted individuals to receive the same notifications 
=&($ ?90&(1'+1$ 1('+<'81?&+<6$ '81?+A$ '<$ '+$ '))?1?&+'-$
<'=/A,'()$ 1&$ 7/-0$ <0&1$ <,<0?8?&,<$ 1('+<'81?&+<$ '+)$
0&1/+1?'-$<8'9<$/'(-;B$J/$'-<&$0,1$ ?+$0-'8/$'$@'=/1;$
@D?187$ <&$9/9I/(<$ 8'+$ ?99/)?'1/-;$ )?<'I-/$ &+-?+/$
'88/<<$1&$17/?($!"#$'88&,+1<$?=$17/;$<,<0/81$17/;$7'>/$
='--/+$>?81?9$1&$'$<8'9B$

V>/+$ '<$ !"#$ %&'()$ /9I('8/<$ +/D$ 1/87+&-&A?/<$
'+)$ *5$ ')&01?&+6$ D/$ (/9'?+$ 8-/'(S/;/)$ 'I&,1$

17/$ (/<0&+<?I?-?1?/<$ 17'1$ 8&9/$ D?17$ 17/9B$ J/$ '(/$
<1(/+A17/+?+A$ &,($ 8;I/(</8,(?1;$ 8'0'I?-?1?/<$ '+)$
<;<1/9$ (&I,<1+/<<$ ?+$ 1'+)/96$ /+<,(?+A$ 17'1$ '<$

J.):3-,+.AV)
?)W6A94=)-F)5678+46

5+$ &,($ :317 anniversary year, CPF became the first 
retirement system in Asia-Pacific to achieve an ‘A’ 
('1?+A$ ?+$ 17/$ P/(8/($ !#*$ 5+<1?1,1/$ T-&I'-$ "/+<?&+$
5+)/O$ L$ '$ )?<1?+81?&+$ <7'(/)$ D?17$ &+-;$ =&,($ &17/(<$
&,1$ &=$ 42$ <;<1/9<$D&(-)D?)/B$ C7?<$ (/8&A+?1?&+$ ?<$ '$
1/<1'9/+1$+&1$M,<1$1&$:3$;/'(<$&=$8'(/=,-$<1/D'()<7?06$
I,1$1&$17/$0/&0-/$D7&$9')/$?1$0&<<?I-/B

5+$ 17/$ 0'<1$ ;/'(6$ </>/('-$ %&'()$ 9/9I/(<$ 7'>/$
8&90-/1/)$ 17/?($ 1/(9<B$ 5$ /O1/+)$ 9;$ 7/'(1=/-1$
'00(/8?'1?&+$ 1&$P<$R&$R/(+$@7?+$'+)$P<$C&7$RD//$
C?+$ =&($ 17/?($ <1/(-?+A$ </(>?8/B$ 5$ '-<&$ D/-8&9/$ +/D$
%&'()$9/9I/(<$P($P'(8,<$Q?9$'+)$P<$!'(;+$Q?96$
'+)$-&&H$=&(D'()$1&$17/?($8&+1(?I,1?&+<B

5$D'+1$1&$17'+H$'--$9;$=/--&D$%&'()$9/9I/(<$=&($17/?($
D?<)&9$'+)$<,00&(1$?+$17/$0'<1$;/'(6$D7?87$8&+1?+,/$
1&$ <1(/+A17/+$ 8&(0&('1/$ A&>/(+'+8/$ '1$ 17/$ !"#$
%&'()B$P;$ =/--&D$!"#$%&'()$9/9I/(<$'+)$ 5$ (/9'?+$
8&99?11/)$1&$7/-0?+A$1&$A(&D$'$I/11/($=,1,(/$=&($;&,$
'+)$;&,($='9?-;B$J/$17'+H$;&,$=&($17/$1(,<1$;&,$7'>/$
0-'8/)$?+$,<$'--$17/</$;/'(<B

5$'-<&$D?<7$1&$/O0(/<<$9;$A('1?1,)/$1&$'--$!"#$%&'()$
<1'==$ =&($ 8&+1?+,?+A$ 1&$ </(>/$ D?17$ 8&99?19/+16$
8&90/1/+8/$ '+)$ 8'(/B$ #&($ 17/$ 0'<1$ </>/+$ )/8')/<6$
the officers of the CPF Board have demonstrated 
1(,/$ )/)?8'1?&+6$ ?++&>'1?&+$ '+)$ </(>?8/$ ?+$ 7/-0?+A$
@?+A'0&(/'+<$ 0(/0'(/$ =&($ 17/$ =,1,(/B$ 5$ '9$ =,--;$
confident CPF Board will reach even greater heights 
?+$&,($9?<<?&+$1&$<,00&(1$'+)$?90(&>/$17/$-?>/<$&=$'--$
@?+A'0&(/'+<6$+&D$'+)$=&($)/8')/<$1&$8&9/B

8&+1?+,/$1&$0-'8/$17/?($1(,<1$?+$,<B
D/$9&>/$='<1/($'+)$(/'87$=,(17/(6$&,($9/9I/(<$8'+
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Reflections from Melissa Khoo, 
Chief Executive Officer, CPF Board
X-;)O1,;)N!)H697,)Y3C67K)
M1;)M-3C67) )

2324$ 9'(H/)$ 17/$ :317$ '++?>/(<'(;$ &=$ 17/$ !/+1('-$
"(&>?)/+1$#,+)$Y!"#Z6$'+)$&=$17/$!"#$%&'()K<$</(>?8/$
1&$17/$+'1?&+B$C7/$!"#$7'<$/>&->/)$I/;&+)$'$<?90-/$
<'>?+A<$ <87/9/$ L$ ?1$ ?<$ 17/$ 8&(+/(<1&+/$ &=$ &,($
+'1?&+K<$ <&8?'-$ </8,(?1;$ <;<1/9$ '+)$ ?<$ '+$ ?+1/A('-$
0'(1$&=$0/&0-/K<$-?>/<B$$

5$17?+H$&=$?1$'<$'$<1,();$7/(?1'A/$1(//6$)//0-;$(&&1/)$?+$
&,($ <7'(/)$ >'-,/<$ '+)$ <7'0/)$ I;$ &,($ +'1?&+'-$
/O0/(?/+8/<$&>/($1?9/B$%,?-)?+A$&+$<1(&+A$=&,+)'1?&+<6$
D/$ <1(?>/$ 1&$ ?++&>'1/$ +/D$ '00(&'87/<$ 1&$ </(>?8/$
)/-?>/(;6$1&$9//1$17/$)?>/(</$+//)<$&=$&,($9/9I/(<$
'+)$I,?-)$8&+=?)/+8/$?+$(/1?(/9/+1B$$

M1+3C+.A)F-7);D6)L1;176

Our journey over the past 70 years has been defined 
I;$ &,($ 8&99?19/+1$ 1&$ /O8/--/+8/$ 17(&,A7&,1$ &,($
7?<1&(;6$ )(?>/+$ I;$ 17/$9'+;$ ,+<,+A$ 7/(&/<$ &=$ C/'9$
!"#6$?+8-,)?+A$0'<1$-/')/(<$'+)$'-,9+?B$J/$(/9/9I/($
17'1$ D/$ '(/$ '+$ &(A'+?<'1?&+$ (&&1/)$ ?+$ >'-,/<$ &=$
0(&=/<<?&+'-?<9$ '+)$ 8'(/B$ C7?<$ ?<$ D7;$ 0'(1$ &=$ &,($
!"#:3$ 8&99/9&('1?&+<$ '-<&$ ?+8-,)/)$ b:3$ *81<$ &=$
c?+)+/<<d$L$'+$ ?+?1?'1?>/$&=$</(>?8/$ 1&$ 17/$8&99,+?1;B$
W,($A(&,+)$&,1(/'87$/O1/+)/)$1&$*81?>/$*A/?+A$!/+1(/<6$
1&$I(?+A$&,($</(>?8/<$8-&</($1&$</+?&(<B$5+$<,00&(1$&=$17/$
Singapore Green Plan 2030, we also planted fig trees as 
0'(1$&=$!"#:3$8/-/I('1?&+<6$<;9I&-?<?+A$ -&+A/>?1;$'+)$
'I,+)'+8/6$(/<?-?/+8/$'+)$A(&D176$'+)$&,($8&99?19/+1$
1&$<1/D'()<7?0B

5+$'+$/>&->?+A$-'+)<8'0/6$D/$,07&-)$&,($8&(/$9?<<?&+$
&=$ 9//1?+A$ 17/$ (/1?(/9/+16$ 7&,<?+A$ '+)$ 7/'-178'(/$
+//)<$ &=$ &,($ 9/9I/(<6$ D7?-/$ ?++&>'1?+A$ 1&$ 9//1$
=,1,(/$87'--/+A/<B$J/$7'>/$I//+$'81?>/-;$7'(+/<<?+A$
*(1?=?8?'-$ 5+1/--?A/+8/$ Y*5Z$ '+)$ &17/($ 1/87+&-&A?/<$
1&$ ?90(&>/$ 0(&),81?>?1;$ '+)$ </(>/$ @?+A'0&(/'+<$
I/11/(B$ C7?<$ ?+>&->/<$ )/>/-&0?+A$ *5S(/');$ /+1/(0(?</$
?+=('<1(,81,(/6$ 1&&-<6$ <H?--<6$ '<$ D/--$ '<$ A&>/(+'+8/$
'+)$ (?<H$ 8&+1(&-<6$ 1&$ )/0-&;$ 1('+<=&(9'1?>/$ +/D$
1/87+&-&A?/<$ /==/81?>/-;$ '8(&<<$ 17/$ &(A'+?<'1?&+B$
#&8,<?+A$ &+$ /==/81?>/$ &0<S1/87$ ?+1/A('1?&+$ 7'<$
'--&D/)$ ,<$ 1&$ /+7'+8/$ </(>?8/<$ '+)$ (&--$ &,1$ +/D$
products to benefit members, such as the PLAN with 
!"#$ )'<7I&'()6$ 1&$ I/11/($ A,?)/$ 9/9I/(<$ &+$ 17/?($
financial and retirement planning journey, shorter 
D'?1?+A$ 1?9/<$ '+)$ 9&(/$ 1'(A/1/)$ '<<?<1'+8/$ '1$ &,($

8,<1&9/($1&,870&?+1<6$'9&+A$9'+;$&17/($ ?+?1?'1?>/<B$
J/$D?--$8&+1?+,/$1&$-/'(+$7&D$1&$)&$I/11/(6$'+)$1&$,</$
1/87+&-&A;$1&$8(/'1/$9&(/$>'-,/$=&($&,($9/9I/(<B$

Q&&H?+A$'7/')6$'<$D/$<1(/+A17/+$17/$!"#$<;<1/96$D/$
D?--$='81&($?+$87'+A?+A$D&(H$0'11/(+<$)(?>/+$I;$7/'-17?/($
-&+A/>?1;$ '+)$ +&+S1(')?1?&+'-$D&(H$ '(('+A/9/+1<6$ '<$
D/--$'<$17/$)?>/(</$'<0?('1?&+<$&=$9/9I/(<B$J/$'-<&$
recognise that members have diverse financial goals, 
'+)$ D/$ D'+1$ 1&$ &==/($ 9/9I/(<$ A(/'1/($ 87&?8/$ '+)$
flexibility in how they build their financial future. To 
0(&>?)/$ 9&(/$ ?+>/<19/+1$ &01?&+<$ =&($ !"#$9/9I/(<$
D7&$ D?<7$ 1&$ A(&D$ 17/?($ <'>?+A<$ =,(17/(6$ D/$ D?--$ I/$
-',+87?+A$ '$ +/D$ ?+>/<19/+1$ <87/9/$ ?+$ 232NB$ C7?<$
8'1/(<$ 1&$ -&+A/(S1/(9$ ?+>/<1&(<$D?--?+A$ 1&$ I/'($ <&9/$
(?<H$=&($0&1/+1?'--;$7?A7/($(/1,(+<6$I,1$)&$+&1$D'+1$ 1&$
'81?>/-;$9'+'A/$17/?($?+>/<19/+1<B$J/$D?--$I/$?+?1?'1?+A$
?+>/<1&($/),8'1?&+$1&$7/-0$9/9I/(<$,+)/(<1'+)$?=$17/$
+/D$<87/9/$D?--$<,?1$17/?($+//)<B$

Z66S6.+.A)097;.67,D+S,)
9.C)Y1;7694D

C7/$D&(H$&=$!"#$)&/<$+&1$<&-/-;$)/0/+)$&+$!"#$%&'()$
and its officers. We continue to expand our strategic 
0'(1+/(<7?0<6$D?17$'A/+8?/<$?+$17/$0,I-?86$0(?>'1/$'+)$
0/&0-/$</81&(B$J/$'(/$+,(1,(?+A$'$</-=S<,<1'?+?+A$!"#$
e&-,+1//(?+A$ 9&>/9/+16$ D7/(/$ &,($ >&-,+1//(<$ '(/$
/90&D/(/)$1&$?+?1?'1/$'+)$-/')$&,1(/'87$0(&A('99/<6$
8&S8(/'1?+A$ 17/$ =,1,(/$D?17$ ,<B$ C7?<$ <1(/+A17/+<$ &,($
'I?-?1;$ 1&$ 1,(+$ 0&-?8?/<$ '+)$ <87/9/<$ ?+1&$ ?90'81=,-$
&,18&9/<$ '1$ 17/$ -'<1$ 9?-/6$ '+)$ 1&$ /+<,(/$ 17'1$ +&$
@?+A'0&(/'+6$0'(1?8,-'(-;$17&</$17'1$'(/$>,-+/('I-/$&($
7'()/($1&$(/'876$?<$-/=1$I/7?+)B$

[7-E+.A)P-A6;D67)

W,($ 0/&0-/$ '(/$ 17/$ =&,+)'1?&+$ ,0&+$ D7?87$ !"#K<$
<1(/+A17$ ?<$ I,?-1B$ *+$ &0/++/<<$ 1&$ +/D$ ?)/'<$ '+)$
-?=/-&+A$ -/'(+?+A$ <1'+)<$ ,<$ ?+$ A&&)$ <1/')B$ J/$
'(/$ <1(/+A17/+?+A$ 8&90/1/+8;$ )/>/-&09/+1$ '+)$
A?>?+A$ &,($ <1'==$ 0/(<&+'-?</)$ 8'(//($ A,?)'+8/$ '+)$
8'(//($ 0'17D';<6$ D?17$ 1&&-<$ '+)$ <,00&(1$ <&$ 17/;$
'(/$ /90&D/(/)$ 1&$ 8&+1?+,'--;$ -/'(+$ '+)$ A(&D$ ?+$
D';<$ 17'1$ '(/$ ?90'81=,-$ 1&$ 17/?($ />&->?+A$D&(H$'+)$
9/'+?+A=,-$1&$17/?($&D+$'<0?('1?&+<B$

5$'9$A('1/=,-$1&$D&(H$'-&+A<?)/$17/9$'+)$/+8&,('A/$
'--$!"#$<1'==$1&$8&+1?+,/$1&$</(>/$&,($+'1?&+$1&$17/$I/<1$
of our abilities as we reflect on the past decades and 
-&&H$1&$17/$=,1,(/B

\6),;7+86);-)+..-89;6)
.6E)9SS7-94D6,);-)
,678+46)C63+867=K);-)<66;)
;D6)C+867,6).66C,)-F)
-17)<6<267,)9.C)21+3C)
confidence in retirement.

42KI//?":J33
Chief Executive Officer
&B<"67(*8
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M-97C)*6<267,

4*"P(,"J11"P1=W
President

Singapore National Employers Federation
;94,("7$-#-$,-$.$%/&/*1$<

4*":1,,;"P(,
=$,3/7#)$2-$/&-7#;>"-?@"-2$<

A*%*./-7#"@#A&%,"B$-
;C"1$-%4$%/#-$,-$.$%/&/*1$<

4*"P)0>."K11
=*-$2/"-

D$.$-1$.#E#8%1$./4$%/
A*%*./-7#"@#F*%&%2$

;C"1$-%4$%/#-$,-$.$%/&/*1$<

4.":7'1"J(.(,
Chief Executive Officer

M Kapital Consulting Pte. Ltd.
;94,("7$-#-$,-$.$%/&/*1$<

4.":X"P'(,(C10=')+)
President

National Trades Union Congress
;94,("7$$#-$,-$.$%/&/*1$<

4."&(*;,"K)+
6..*./&%/#)$2-$/&-7GC$%$-&(

National Trades Union Congress 
;94,("7$$#-$,-$.$%/&/*1$<

4*"/(*Y)0"/),5'
Chartered Accountant

4*"4(*=>."K)+
6..*./&%/#A&%&+*%+#=*-$2/"-

H&%?*%+#E#8%.3-&%2$
A"%$/&-7#63/0"-*/7#"@#)*%+&,"-$

4*"?,0'7,;"K)+
Senior International Advisor

Temasek International Advisors Pte. Ltd.

4."K()"Z1)"K),
I$-4&%$%/#)$2-$/&-7

Policy and Development
A*%*./-7#"@#J$&(/0

4."K)1L"P[>"4)
Chief Investment Officer

Fixed Income & Multi Asset
GIC Pte. Ltd.

4."\1..)=("P(,
Executive Vice-President and President

Sun Life Canada

4."H7L1,("N17
Global Chief Technology Officer

Senior Vice President
K"0%."%#E#K"0%."%

4."N7,5"N),5!I
L0&*-4&%
CPF Board

4."41C)..(":'77
Chief Executive Officer

CPF Board
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:-76)*9.9A6<6.;

4."41C)..(":'77
Chief Executive Officer

4*"S5"J7=W":17,5
=$,3/7#L0*$@#9:$23/*1$5
8%@"2"44#!$20%"("+7

E#=*+*/&(#)$-1*2$.

4*"P(,5"K11"J>(0
=$,3/7#L0*$@#9:$23/*1$5#I"(*27#E#L"-,"-&/$#
=$1$(",4$%/#E#C-"3,#=*-$2/"-5#62/3&-*&(#E#

8%1$./4$%/#A&%&+$4$%/

4."\1.C;,"/>
C-"3,#=*-$2/"-5#I"(*275#)/&/*./*2.#E#D$.$&-20

4*"K)>"K>,5":L(,
C-"3,#=*-$2/"-5#=*+*/&(#)$-1*2$.

4*"K7L"B(0"&'),
C-"3,#=*-$2/"-5#J"3.*%+#E#8%1$./4$%/

4*"Z),.07,"N1(,
C-"3,#=*-$2/"-5#L"-,"-&/$#)/-&/$+7#E#D*.?

4."&'11"/7W"K),
C-"3,#=*-$2/"-5#94,("7$-5
L"(($2/*"%.#E#9%@"-2$4$%/

4*"@1.+7,8"&'1L
C-"3,#=*-$2/"-5#J$&(/02&-$#F*%&%2*%+

4."G7'"<(,5"4),
C-"3,#=*-$2/"-5#F*%&%2$#E#I-"23-$4$%/

& Chief Financial Officer

4*"P(,"&'77,"/L11
C-"3,#=*-$2/"-5#H3.*%$..#6,,(*2&/*"%#)7./$4.

4*"P1;"&'11":17,5
C-"3,#=*-$2/"-5#J34&%#L&,*/&(#A&%&+$4$%/

4*"](,=1"S5
C-"3,#=*-$2/"-5#6+$%27#)$-1*2$.

4*"Z7,5"N(,"\>,
=$,3/7#L0*$@#9:$23/*1$5#)$-1*2$.

4*"G*157*;"&')(
C-"3,#=*-$2/"-5#D$/*-$4$%/#8%2"4$

4."B1'"2*"N(,
C-"3,#=*-$2/"-5#L"443%*2&/*"%.

E#9%+&+$4$%/

4*"4(*=>."3,5
C-"3,#=*-$2/"-5#6+$%27#E#J$&(/02&-$
Systems & Chief Information Officer

4."&'>("K(+"<>,5
C-"3,#=*-$2/"-5#L7'$-.$23-*/7

E#8%@-&./-32/3-$#)$-1*2$.

4."/7'"P.1"4),
C-"3,#=*-$2/"-5#L3./"4$-#D$(&/*"%.



Key Focus Areas
C7/$!"#$%&'()$ ?<$8&99?11/)$ 1&$0,<7?+A$17/$I&,+)'(?/<$&=$/O8/--/+8/$ ?+$</(>?8/6$/+A'A/9/+16$'+)$&0/('1?&+<B$J/$<//H$1&$
deliver our products and services more efficiently and effectively today, while striving to reinvent the CPF of tomorrow for CPF 
9/9I/(<B$J/$'(/$=&8,<?+A$&+$17/$=&--&D?+A$H/;$'(/'<G

@1C)F1*"L1CC"(,8".'(M1"M7C)=;"
07".0*1,50'1,"*10)*1+1,0"

!"#$ %&'()K<$ 0(?&(?1;$ ?<$ 1&$ ?90-/9/+1$
&,($ 0&-?8?/<$ D/--6$ /+<,(?+A$ 17'1$ 17/;$
benefit and are well-understood by CPF 
9/9I/(<B$J/$'-<&$D'+1$1&$7/-0$9/9I/(<$
plan confidently for their retirement by 
offering quality financial guidance tools 
and services. One such example is ‘Plan 
Q?=/$ *7/')6$ X&Df$ Y"Q*XZ$ D?17$ !"#K6$ '$
one-stop financial guidance platform 
17'1$7/-0<$9/9I/(<$ 1'H/$87'(A/$&=$ 17/?($
financial health across different life 
<1'A/<B$J/$D'+1$1&$0(&>?)/$@?+A'0&(/'+<$
D?17$ (/-/>'+1$ ?+=&(9'1?&+$ '+)$ (/<&,(8/<$
'1$ H/;$ -?=/$ 9&9/+1<$ <&$ 17/;$ 8'+$ 9'H/$
?+=&(9/)$ )/8?<?&+<$ '+)$ /+M&;$ 0/'8/$ &=$
9?+)$?+$(/1?(/9/+1B$$

/0*1,50'1,"*).W"+(,(51+1,0"
(,8"57F1*,(,=1"

V>/+$'<$&,($&0/('1?+A$-'+)<8'0/$8&+1?+,/<$
1&$ />&->/6$ !"#$ %&'()$ <1'+)<$ <1/')='<1

),/$)?-?A/+8/$'+)$9&+?1&(?+A$9/87'+?<9<$
1&$ 9?1?A'1/$ 0&1/+1?'-$ >,-+/('I?-?1?/<$ ?+$ &,($
<;<1/9<$'+)$<,00-;$87'?+<B$ 5+$7'(+/<<?+A$
1/87+&-&A?8'-$')>'+8/9/+1<6$?+8-,)?+A$*56$
D/$9'?+1'?+$(&I,<1$<'=/A,'()<$1&$'))(/<<$
associated governance risks. The fight 
'A'?+<1$ <8'9<$ '-<&$ (/9'?+<$ '$ 0(?&(?1;G$
!"#$%&'()$D?--$/+)/'>&,($1&$<1';$'7/')$&=$
/>&->?+A$17(/'1<B$J/$(/9'?+$8&99?11/)$1&$
,07&-)?+A$ '$ </8,(/6$ (/-?'I-/$ !"#$ <;<1/9$
17'1$9/9I/(<$8'+$1(,<1B

3M0)+).1"'7L"L1"L7*W

C7/$!"#$%&'()$ 8&+1?+,/<$ 1&$ )/0-&;$ +/D$
1/87+&-&A?/<$ 1&$ /+7'+8/$ &0/('1?&+'-$
/==/81?>/+/<<$ '+)$ </(>?8/$ /O8/--/+8/B$ 5+$
)&?+A$ <&6$ D/$ <//H$ 1&$ ?90(&>/$ )/8?<?&+S
making as well as increase efficiency 
'+)$ 'A?-?1;6$ (/),8?+A$ 1?9/S1&S9'(H/1$ =&($
&,($ 0(&),81<$ '+)$ </(>?8/<B$J/$D?--$ H//0$
&01?9?<?+A$ '+)$ ')>'+8?+A$ !"#$ </(>?8/<$
1&$ I/$ 9&(/$ '88/<<?I-/6$ 0/(<&+'-?</)6$
'+)$ (/<0&+<?>/$ 1&$ 17/$ )?>/(</$ +//)<$ &=$
&,($9/9I/(<B$

&>C0)F(01"("A>0>*1!*1(8;"
L7*WA7*=1"(,8"L7*WMC(=1

W,($ 0/&0-/$ (/9'?+$ 17/$ 8&(+/(<1&+/$ &=$
!"#$%&'()K<$8&+1?+,/)$/O8/--/+8/B$J/$
'(/$8&99?11/)$ 1&$)/>/-&0?+A$'$<H?--/)6$
'A?-/6$'+)$/+A'A/)$D&(H=&(8/$<,00&(1/)$
I;$'$D&(H0-'8/$17'1$0(?&(?1?</<$/90-&;//$
D/--SI/?+A6$ A(&D176$ '+)$ )/>/-&09/+1B$
J/$/90&D/($ />/(;$/90-&;//$D?17$ 17/$
(?A71$ <H?--<$ '+)$ 8'0'I?-?1?/<$ 1&$ '87?/>/$
higher performance and job fulfilment 
?+$ '+$ />&->?+A$ D&(H$ /+>?(&+9/+1B$ J/$
'-<&$ <//H$ 1&$ /+7'+8/$ &,($ /90-&;//$
/O0/(?/+8/$I;$<1(/+A17/+?+A$/90-&;//$
<,00&(1$<;<1/9<$'+)$/+'I-?+A$<1'==$ 1&$
/+A'A/$ ?+$ 9&(/$ 0,(0&</=,-$ D&(HB$ J/$
aspire for every officer to feel valued 
'+)$ /90&D/(/)$ 1&$ )/-?>/($ 17/?($ I/<1$
D&(H$'1$!"#$%&'()B$

?M:Z<
7A"&B<"67(*8-."&>C0>*1

O I,,7F(01^"9*1(W",1L"5*7>,8
O _,8101**18"9;"C(=W"7A"M*1=181,=1
O 2`MC7*1^"1`M1*)+1,0"(,8"C1(*,

O 61;7,8"=>.07+1*!=1,0*)=
O 4110"=>.07+1*.-",118."),"(8F(,=1"a1F1,"

>,.M7W1,"7,1.b"
O _,81*.0(,8"811MC;"L'(0"=>.07+1*."F(C>1"(,8"

L'(0"+70)F(01."0'1+

O @*)F1"81=).)7,."L)0'"8(0("),.)5'0.
O ?,0)=)M(01"(,8"+110"A>0>*1"8(0(",118.
O /'(*1"(,8">.1"8(0("L)81C;"9>0"L)0'".(A15>(*8.

M&-)

:,<1&9/(S&I</<</)

Z'1'S<9'(1

O ?,0)=)M(01"='(,51
O 6)(."A7*"cG778"1,7>5'"9>0"A(.0d"),.01(8"7A"

cB1*A1=0"9>0".C7Ld
O I+M*7F).1^"(8(M0"07"0'1">,1`M1=018

?A?-/

(81e>(=;
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?44-39C6,
We are proud that our efforts to innovate and improve our policies, products 
and services have been recognised in the public sector and beyond.

%//$ !7,9$ )/9&+<1('1/)$ <1(&+A$ -/')/(<7?0$ ?+$
1('+<=&(9?+A$ 7&,<?+A$ 0(&8/<</<$ '1$ !"#$ %&'()6$ )(?>?+A$
greater efficiency and faster turnaround for members. 
@7/$8&'87/)$7/($1/'9$&+$'A?-/$0(?+8?0-/<$17(&,A7$7'+)<S
&+$0?-&1$0(&M/81<$1&$=&<1/($/O0/(?9/+1'1?&+$'+)$-/'(+?+AB

P?+A$C?+A$-/)$'$8(&<<S)/0'(19/+1$1/'9$?+$9&)/(+?<?+A$
!"#$ %&'()K<$ 8-'?9<$ 0(&8/<</<$ 17(&,A7$ '$ `S?+SE$ =&(96$
D7?-<1$?+<0?(?+A$7/($1/'9$'+)$-/')?+A$I;$/O'90-/$?+$)'1'$
'+)$8&)?+A$,0<H?--?+AB$R/($-/')/(<7?0$'00(&'876$=&8,</)$
&+$<1'==$)/>/-&09/+1$'+)$I&&<1?+A$1/'9$9&('-/6$-/)$1&$
U,'-?1;$)/-?>/('I-/<B

P'7,5"611"&'>+"a/0*(015;"f"BC(,,),5^"
M*1F)7>.C;"A*7+"J7>.),5"/='1+1.b"

P(;"4),5"P),5"aJ7+1"B*701=0)7,"f"28>=(0)7,b"

This award recognises exemplary officers who 
7'>/$ 8&+<?<1/+1-;$ )/9&+<1('1/)$ 7?A7$ <1'+)'()<$ &=$
</(>?8/$/O8/--/+8/B

This award recognises officers who have fostered strong 
0'(1+/(<7?0<$D?17$8?1?a/+<$'+)$/O1/(+'-$<1'H/7&-)/(<$1&$
'))(/<<$8&99,+?1;$'+)$<&8?/1'-$+//)<B

C7?<$'D'()$(/8&A+?</<$/O/90-'(;$'A/+8;S-/>/-$?+?1?'1?>/<$
17'1$ 7'>/$ )/9&+<1('1/)$ 8?1?a/+S8/+1(?8?1;6$ </(>?8/$
?++&>'1?>/+/<<$ '+)$ '$ 1&1'-$ &(A'+?<'1?&+'-$ '00(&'87$ 1&$
</(>?8/$)/-?>/(;6$-/')?+A$1&$?90(&>/)$</(>?8/$&,18&9/<B

As Director (Outreach & Partnerships), Joanne 
<0/'(7/')/)$!"#$%&'()K<$0'(1+/(<7?0<$D?17$9&(/$ 17'+$
43$ &(A'+?<'1?&+<B$ R/($ /==&(1<$ 7'>/$ )//0/+/)$ &,($ -'<1S
9?-/$ /+A'A/9/+1$ D?17$ </+?&(<6$ '+)$ I,?-1$ 9/'+?+A=,-$
platforms for financial advisers, community leaders and 
8?1?a/+$>&-,+1//(<$1&$87'90?&+$!"#$9/<<'A/<B

!"#$%&'()$<,00&(1/)$17/$P?+?<1(;$&=$P'+0&D/($YPWPZ$?+$
17/$)/>/-&09/+1$&=$17/$PWPK<$+/D6$9&)/(+?</)$#&(/?A+$
J&(H/($ Q/>;$ @;<1/9B$ C7?<$ ?+8-,)/)$ <,00&(1?+A$ )'1'$
9?A('1?&+$ /==&(1<$ '+)$0(&0&<?+A$ /+7'+8/9/+1<$ 1&$ -/>;$
I?--?+A$'+)$0(&8/<<?+A$8'0'I?-?1?/<6$D7?87$/+'I-/)$PWP$
1&$0(&A(/<<?>/-;$1('+<=&(9$?1<$=(&+1/+)$-/>;$/S@/(>?8/<B

C&)';6$ PWPK<$ !7/8H$ '+)$ "';$ #&(/?A+$ J&(H/($ Q/>;$
/@/(>?8/$ <,00&(1<$ &>/($ `336333$ /90-&;/(<$ '+)$
0(&8/<</<$ 9&(/$ 17'+$ 2$ 9?--?&+$ 1('+<'81?&+<$ '++,'--;6$
)/-?>/(?+A$ '+$ ?90(&>/)$ 8,<1&9/($ /O0/(?/+8/$ '+)$
significantly reducing processing times.

!"#$$%&'#$&()*+,%#-.&/&0#,+$%,1.2314

5%#67%118&)$%95+"3&:%;<&%5%,;2-%

Public Sector Transformation Awards are given out to officers and agencies across the Public Service 
A7*"1`=1CC1,=1" )," 0'1)*"L7*W"(,8"7*5(,).(0)7,(C"M*(=0)=1.X" I,"%E%Q^"##"&B<"67(*8" 01(+."(,8" ),8)F)8>(C."
*1=1)F18"?L(*8.g

0123+4)564;-7)P79.,F-7<9;+-.)?E97C,)%!%&

C7?<$ 'D'()$ (/8&A+?</<$ &,1<1'+)?+A$ /==&(1<$ &($
?+?1?'1?>/<$17'1$0(&9&1/$'A?-/$D&(H$0('81?8/<$D?17?+$
17/$&(A'+?<'1?&+B$$

This award recognises exemplary Senior Directors, 
Directors and Middle Managers who have led and 
A(&D+$17/?($1/'9<$1&$1('+<=&(9$'+)$)/-?>/($/O8/--/+1$
</(>?8/6$ '<$ D/--$ '<$ )(?>/+$ ?++&>'1?&+$ '+)$ 87'+A/$
D?17?+$17/?($1/'9<B$$

!"#$%&'()$<D?=1-;$?90-/9/+1/)$'$8&90(/7/+<?>/$<,?1/$&=$
'+1?S<8'9$9/'<,(/<$1&$<'=/A,'()$9/9I/(<K$(/1?(/9/+1$
<'>?+A<$ '9?)$ (?<?+A$ <8'9$ 17(/'1<B$ C7/$ ?+?1?'1?>/$
?+1(&),8/)$ ?++&>'1?>/$ <&-,1?&+<$ ?+8-,)?+A$ '+$ &+-?+/$
Daily Withdrawal Limit, cooling periods and enhanced 
',17/+1?8'1?&+$ 9/'<,(/<6$ </11?+A$ +/D$ <1'+)'()<$ ?+$
financial protection while maintaining member autonomy 
?+$'+$/>&->?+A$)?A?1'-$-'+)<8'0/B

B>9C)="/1=07*"P*(,.A7*+(0)7,"?L(*8

Yi Ying drove digital innovation in financial processes, 
/+7'+8?+A$ '+'-;1?8<$ '+)$ )/8?<?&+S9'H?+A$ 17(&,A7$
1&&-<$ -?H/$";17&+$'+)$"&D/(%5B$R/($0(&'81?>/$,0<H?--?+A$
'+)$ 8,<1&9/(S=&8,</)6$ )'1'S<9'(1$ '00(&'87$ -/)$ 1&$
9/'+?+A=,-$?90(&>/9/+1<$'8(&<<$!"#$%&'()B

Jian Han exemplified service excellence with his citizen-
8/+1(?8$ '00(&'87$ '+)$ )//0$ /90'17;$ =&($ 9/9I/(<K$
+//)<B$ %;$ <?90-?=;?+A$ 8&90-/O$ 7&,<?+A$ 0&-?8?/<$ '+)$
8&--'I&('1?+A$ '8(&<<$ 'A/+8?/<6$ 7/$ 7/-0/)$ >,-+/('I-/$
@?+A'0&(/'+<$ '87?/>/$ 17/?($ 7&9/&D+/(<7?0$ A&'-<$D?17$
8-/'($'+)$1?9/-;$<,00&(1B

Derrick demonstrated an empathetic and solutions-
)(?>/+$ '00(&'87$ 1&$ 8&90-/O$ 9/9I/($ 8'</<6$ 1,(+?+A$
87'--/+A/<$?+1&$9/'+?+A=,-$&,18&9/<B$R?<$'I?-?1;$1&$17?+H$
creatively and collaborate across agencies reflected a 
<1(&+A$8&99?19/+1$1&$8'1/(?+A$1&$9/9I/(<K$+//)<$D?17$
8-'(?1;$'+)$8'(/B

This award recognises exemplary officers who have 
/9I&)?/)$17/$<0?(?1$&=$8&+1?+,&,<$-/'(+?+A$'+)$<H?--<$
upgrading of self and others. It recognises officers 
D7&$7'>/$A&+/$I/;&+)$17/?($8&9=&(1$a&+/$?+$-/'(+?+A$
+/Dg/9/(A?+A$ <H?--<6$ )//0/+?+A$ /O?<1?+A$ 8'0'I?-?1?/<$
'+)$ <7'(?+A$ 17/?($ H+&D-/)A/$ '+)$ <H?--<$ D?)/-;$
D?17$&17/(<B

Diyanah went beyond her core role in case management 
to enhance the team’s efficiency. A proactive and driven 
?+)?>?),'-6$ 7/($ /'A/(+/<<$ 1&$ -/'(+$ '+)$ D?--?+A+/<<$ 1&$
tackle challenges exemplified her commitment to 
0(&=/<<?&+'-$A(&D17$'+)$&(A'+?<'1?&+'-$/O8/--/+8/B

S>*"@);(,('"?98>C"4(,(,"aJ7>.),5"/='1+1.b2`1+MC(*;"/W)CC.<>0>*1"h"B>9C)="/1*F)=1"?L(*8

2`1+MC(*;"/1*F)=1"2`=1CC1,=1"?L(*8

B(*0,1*.')M"2,(9C1*"?L(*8

/1*F)=1"@1C)F1*;"2`=1CC1,=1"?L(*8"

h7?(&+A$<7&D/)$<1(&+A$?+?1?'1?>/$?+$I&&<1?+A$&0/('1?&+'-$
efficiency through data-driven, automated solutions that 
<'>/)$1?9/$'+)$<'=/A,'()/)$!"#$9/9I/(<K$?+1/(/<1<B$R?<$
8&99?19/+1$ 1&$ ,0<H?--?+A6$ /<0/8?'--;$ ?+$ )'1'$ '+'-;1?8<6$
8&+<?<1/+1-;$1('+<-'1/)$?+1&$?90'81=,-$8&+1(?I,1?&+<$17'1$
/+7'+8/)$1/'9$0(&),81?>?1;B

i>"j')*7,5"aH10)*1+1,0"Z)0'8*(L(C.b

P1'"N)"N),5"a<),(,=)(C"f"4(,(51+1,0"?==7>,0),5b

3,5"\)(,"J(,"aJ1(C0'=(*1"&C()+."f"B(;+1,0.^"
M*1F)7>.C;"A*7+"J7>.),5"/='1+1.b

@1**)=W"3,5"P1=W"Z11"a&>.07+1*"&7,0(=0"&1,0*1b

C7?<$ 'D'()$ (/8&A+?</<$ 'A/+8?/<$ =&($ /O/90-'(;$ ?+1/(S
agency initiatives that have reflected a sustained and 
?+<1?1,1?&+'-?</)$'00(&'87$1&$8&--'I&('1?&+B

!"#$ %&'()$ 8&--'I&('1/)$ D?17$ 17/$P?+?<1(;$ &=$ R/'-17$ ?+$
)(?>?+A$ 17/$ 9&)/(+?<'1?&+$ &=$ @?+A'0&(/K<$ 7/'-178'(/$
8-'?9<$ ?+=('<1(,81,(/$ 17(&,A7$ '$ 8/+1('-?</)$ )?A?1'-$
platform. The initiative has introduced flexible system 
'(87?1/81,(/6$ /+'I-/)$ <D?=1$ 0&-?8;$ ?90-/9/+1'1?&+$ '+)$
<1(/'9-?+/)$ 8-'?9$ <,I9?<<?&+$ =&($ 7/'-178'(/$ 0(&>?)/(<$
?+$'+$/>&->?+A$7/'-178'(/$-'+)<8'0/B

S(0)7,(C"BC(0A7*+"A7*"J1(C0'=(*1"&C()+.3,1"B>9C)="/1*F)=1"?L(*8

?L(*8"*1=)M)1,0

?5)C)0;"?L(*8

2`1+MC(*;"K1(81*"?L(*8"a4(,(51*b

/(A15>(*8),5"41+91*.-"&B<"/(F),5."A*7+"/=(+.
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527;%,&2$&=";%,$6%$+&/&0*>72-&5%,;2-%1

i !"#$%&'()$O$P&+/;@/+</$[&?+1$./1?(/9/+1$"-'++?+A$!'90'?A+

Effie Awards 2025

?0@&A%>12+%B

i Best Discoverability

@)5)0(C"/1*F)=1."?L(*8."%E%Q

i T&-)$?+$b%/<1$!&+1'81$!/+1(/$*D'()d

i Bronze in “Best Data & Customer Insights Award” 

&i"?.)("%E%Q

i e&-,+1//($"'(1+/($*D'()

i !7'(?1;$*D'()$Y@?->/(Z$

&7++>,)0;"&'1.0"?L(*8."%E%Q

?0@&C"#,D&E&F"$%<5%$1%&!"2$+&G%+2,%6%$+&
07#$$2$H&?#63#2H$

i Gold in Most Effective Use – Artificial Intelligence

i %(&+a/$?+$P&<1$!(/'1?>/$j$R;0/(-&8'-$P'(H/1?+A

i %(&+a/$?+$P&<1$V==/81?>/$k</$j$
!&+1/O1,'-$*)>/(1?<?+A

The Elevate Awards, a whole-of-government 
initiative led by Ministry of Finance (MOF), 
recognise excellence in Finance and Internal 
Audit (IA) transformation across government 
agencies, celebrating innovation, collaboration and 
sustained improvement.

?0@&C"#,D&?#63#2H$B&:2I%J1&5*3%,6#,+

i T&-)$?+$P&<1$!(/'1?>/$j$V>/+1$Y"7;<?8'-ge?(1,'-Z$

i @?->/($?+$P&<1$!(/'1?>/$j$!&99,+?8'1?&+<g".

&K7%;#+%&L$2+2#+2;%&MN#,D&

i P/)?T,'()?'+$*5$S$*,)?1?+A$@1'==$P/)?8'-$!-'?9<$
>?'$*5

i C('+<=&(9'1?&+$&=$17/$"';9/+1$'+)$!&--/81?&+$
@;<1/9<$17(&,A7$./8/?01<$'+)$"';9/+1<$"-,<

i Q/>/('A?+A$T&>J'--/1$1&$./0-'8/$e&,87/(<$=&($
@1'==$J/-='(/$*81?>?1?/<

4?H:)1."?L(*8."%E%Q"a/),5(M7*1b

2C1F(01"?L(*8."%E%Q"

?0@&O2H2+#7&5%,;2-%1B

i Digital Leader of the Year (Special Mention) to Liu Lung Kwan, Group Director (Digital Services)

i Digital Government Award (Special Mention) for “FormCPF – a sustainable model to build digital products without 
/<8'-'1?+A$5C$8&<1d

i *A?-?1;$*D'()$Y@0/8?'-$P/+1?&+Z$=&($b@'=/A,'()?+A$9/9I/(<K$!"#$<'>?+A<$=(&9$<8'9<d

G7FI,.)81*"<1.0)F(C"7A"I,,7F(0)7,"%E%Q

i T&-)$?+$b%/<1$!,<1&9/($@/(>?8/$"(&=/<<?&+'-d$j$C';$c'?$./+

i @?->/($?+$b%/<1$5+S7&,</$!&+1'81$!/+1(/d

i %(&+a/$?+$b%/<1$*5$P'<1/(;$?+$!,<1&9/($VO0/(?/+8/$Y!lZd$

&7,0(=0"&1,0*1"?..7=)(0)7,"7A"/),5(M7*1"a&&?/b"&7,0(=0"&1,0*1"?L(*8."%E%Q
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%E%Q"+(*W18"("M)F70(C" ='(M01*" )," 7>*" =7++)0+1,0" 07"7>*"+1+91*.^" (."L1"=1C19*(018"7>*"DE0'

(,,)F1*.(*;^"L')C1".)+>C0(,17>.C;"C(;),5"0'1"A7>,8(0)7,"A7*"0'1",1`0"M'(.1"7A"7>*"Y7>*,1;X"

W>/($ 17/$ 0'<1$ </>/+$ )/8')/<6$ 17/$ !"#$ 7'<$ 1('+<=&(9/)$ =(&9$ '$ <?90-/$ <'>?+A<$ <87/9/$ 1&$ I/8&9/$ 17/$
8&(+/(<1&+/$&=$@?+A'0&(/K<$<&8?'-$</8,(?1;$<;<1/9B$C&)';6$17/$!"#$<,00&(1<$9/9I/(<$=(&9$8(')-/$1&$A('>/$j$
I,;?+A$'$7&9/6$/'<?+A$9/)?8'-$/O0/+</<6$'+)$0(&>?)?+A$-?=/-&+A$9&+17-;$0';&,1<$?+$(/1?(/9/+1B$C7/$!"#$7'<$
'-<&$I//+$'$8(?1?8'-$-/>/($?+$@?+A'0&(/K<$/8&+&9?8$)/>/-&09/+1$&>/($17/$;/'(<B$

C7?<$M&,(+/;$D&,-)$+&1$7'>/$I//+$0&<<?I-/$D?17&,1$17/$8-&</$8&--'I&('1?&+$D?17$>'(?&,<$A&>/(+9/+1$'A/+8?/<$
'+)$0'(1+/(<6$'<$D/--$'<$ 17/$<1(&+A$)/)?8'1?&+$ =(&9$!"#$<1'==$&>/($ 17/$;/'(<$ 1&$<,00&(1$@?+A'0&(/'+<$'1$
8(?1?8'-$9?-/<1&+/<$?+$17/?($-?>/<$17(&,A7$17/$)/>/-&09/+1$&=$!"#$0&-?8?/<$'+)$<87/9/<B$

C&$8/-/I('1/$17?<$9?-/<1&+/6$!"#$%&'()$0,I-?<7/)$17/$5!"#$%&%!'()*+%,-%.$"/0%'1%2346$8&99/9&('1?>/$
I&&H6$ D7?87$ D'<$ -',+87/)$ I;$ @/+?&($ P?+?<1/($ Y@PZ$ Q//$ R<?/+$ Q&&+AB$ @0/'H?+A$ '1$ 17/$ -',+87$ />/+16$
@P$ Q//$ -?H/+/)$ 17/$ />&-,1?&+$ &=$ 17/$ !"#$ 1&$ @?+A'0&(/K<$ A(&D17$ j$ '$ <1&(;$ &=$ </-=S(/-?'+8/6$ ?+A/+,?1;$ '+)$
8&+<1'+1$')'01'1?&+B$

R/$7?A7-?A71/)$17'1$!"#K<$8/+1('-$07?-&<&07;$&=$</-=S(/-?'+8/$(/9'?+<$0/(1?+/+16$D?17$/'87$A/+/('1?&+$=,+)?+A$
?1<$&D+$(/1?(/9/+1$+//)<$D7?-/$'>&?)?+A$I,()/+?+A$;&,+A/($A/+/('1?&+<$D?17$&-)/($A/+/('1?&+<K$(/1?(/9/+1$
8&<1<B$C7/$8&99/9&('1?>/$I&&H$7'<$<?+8/$I//+$)?<1(?I,1/)$1&$-?I('(?/<$'+)$8&99,+?1;$8/+1(/<B

5+$8&+M,+81?&+$D?17$17/$-',+87$/>/+16$!"#$%&'()$'-<&$&(A'+?</)$'+$?+1/('81?>/$/O7?I?1?&+$17'1$1('+<=&(9/)$
!"#K<$ :3S;/'($ M&,(+/;$ ?+1&$ /+A'A?+A$ )?<0-';<$ '+)$ ?+1/('81?>/$ /-/9/+1<6$ 9'H?+A$ 17/$ <;<1/9K<$ />&-,1?&+$
'88/<<?I-/$ '+)$ (/-'1'I-/$ 1&$ >?<?1&(<B$C7/$ ?+1/('81?>/$ /O7?I?1?&+$D/-8&9/)$&>/($ N6433$ >?<?1&(<6$D?17$F2\$&=$
'11/+)//<$/O0(/<<?+A$/+7'+8/)$,+)/(<1'+)?+A$'+)$'00(/8?'1?&+$&=$17/$!"#$<;<1/9B$

:0L@,)N!;D)?..+867,97=)

:0LN!)M--T)W91.4D)9.C):-<<6<-79;+86)Z+,S39=,
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&B<"42462H/JIB

&B<"42462H/-"6?K?S&2/

"G%)<+33+-.

C&1'-$!"#$9/9I/(<K$I'-'+8/<
A(/D$I;$#G&]$1&

!"#$8&+1(?I,1?&+<$8&--/81/)
'+)$8(/)?1/)G

*81?>/$P/9I/(<2C&1'-$P/9I/(<7?0E

^''$G()2+33+-.

%G%)<+33+-.

^&NG_)2+33+-.

E$7%234%8$89$/%/$1$/0%:'%"%;$/0')%<=)>?(*=)@%:A$%0$?1B$8;?'C$*D%EA'%A"0%"%;'0=:=#$%9"?")>$%=)%")C%'1%:A$=/%234%">>'():0F
2$7)%">:=#$%234%8$89$/%/$1$/0%:'%"%;$/0')%EA'%A"0%":%?$"0:%')$%>'):/=9(:=')%;"=*%1'/%:A$8%1'/%:A$%>(//$):%8'):A%'/%")C%'1%:A$%;/$>$*=)@%:A/$$%8'):A0F%
 The figure excludes Self-Employed Persons (SEPs) who are not employees concurrently.

:0L)9;)9)A39.46
`?,)9;)($)Z646<267)%!%&a)
In 2025, Singapore was ranked 4/0 in the world (up from 5/0 in 2024) in the annual Mercer 
CFA Institute Global Pension Index – our best performance to date. &B<"&3SPHI6_PI3S/"?S@"2S<3H&242SP

&B<"ZIPJ@H?Z?K/" ISP2H2/P"2?HS2@
6N"&B<"42462H/

J?17)('D'-<$=(&9$!"#
9/9I/(<K$I'-'+8/<G

C&1'-$?+1/(/<1$8(/)?1/)$1&$!"#
9/9I/(<K$'88&,+1<G$

?+8-,)?+A

?+$/O1('$?+1/(/<1`

P'+)'1&(;$!"#$8&+1(?I,1?&+<$9')/$=&(
/90-&;//<g0-'1=&(9$D&(H/(<$I;$9&(/$17'+
E_46333$/90-&;/(<g0-'1=&(9$&0/('1&(<G

C&1'-$'9&,+1$(/8&>/(/)$=&($/90-&;//<$?+$&D/)$'+)$
-'1/$!"#$8&+1(?I,1?&+<$=(&9$17/?($/90-&;/(<G$

^(!G$)2+33+-. ^%(G')2+33+-.

^$G_)2+33+-.

)^"NG!)2+33+-. ^_('G&)<+33+-.

`$To help boost retirement savings, the Government pays extra interest on the first $60,000 of a member’s combined CPF balances, capped at $20,000 for Ordinary Account 
  (OA). Please refer to cpf.gov.sg/CPFInterestRates for details on this extra interest.

P'+)'1&(;$P/)?@'>/$8&+1(?I,1?&+<$9')/$I;$9&(/$
17'+$24`6333$@/-=SV90-&;/)$"/(<&+<$Y@V"<ZG

^&!&G")<+33+-.
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598+.A)F-7)9)564176)Q6;+76<6.;

P-SS+.A)bS)F-7)*-76)Q6;+76<6.;)598+.A,

U63S+.A)56.+-7)5+.A9S-769.,);-)5986)*-76)F-7)Q6;+76<6.;

M-3,;67+.A)Q6;+76<6.;)J.4-<6))))
P/9I/(<$'A/)$44$'+)$'I&>/$8'+$9'H/$D?17)('D'-<$=&($?99/)?'1/$8'<7$+//)<$
'+)$(/8/?>/$9&+17-;$0';&,1<$=(&9$'A/$_4B

&=$̂ E6333$'81?>/$!"#$9/9I/(<$D7&$1,(+/)$44$?+$2324$D/(/$'I-/$1&$</1$'<?)/$17/?($!&7&(1$#,--$./1?(/9/+1$@,9$
Y!#.@Z6$&($'1$-/'<1$17/?($!&7&(1$%'<?8$./1?(/9/+1$@,9$Y!%.@Z$D7?-/$&D+?+A$'1$-/'<1$&+/$0(&0/(1;B

@'>?+A<$?+$17/$./1?(/9/+1$*88&,+1$Y.*Z$0(&>?)/$!"#$9/9I/(<$D?17$9&+17-;$0';&,1<B

!"#$Q?=/-&+A$5+8&9/$#&($17/$V-)/(-;$Y!"#$Q5#VZ$0(&>?)/<$!"#$9/9I/(<$D?17$'$9&+17-;$0';&,1$+&$9'11/($7&D$
-&+A$17/;$-?>/B$#&($9/9I/(<$+&1$&+$!"#$Q5#V6$17/?($9&+17-;$0';&,1<$D?--$<1&0$D7/+$17/?($<'>?+A<$(,+$&,1B

C7/$?+8(/'</$?+$1&0S,0<$?+$2324$=&--&D/)$17/$('?<?+A$&=$17/$V+7'+8/)$./1?(/9/+1$@,9$=(&9$17(//$1?9/<$1&$
=&,($1?9/<$17/$%'<?8$./1?(/9/+1$@,9$=(&9$E$['+,'(;$23246$D7?87$/+'I-/<$9/9I/(<$1&$1&0$,0$9&(/$1&$17/?($
.*$1&$(/8/?>/$/>/+$7?A7/($0';&,1<B$C7/$8-&<,(/$&=$17/$@0/8?'-$*88&,+1$=&($9/9I/(<$'A/)$44$'+)$'I&>/$=(&9$
EF$['+,'(;$23246$'-<&$0(&901/)$9/9I/(<$1&$>&-,+1'(?-;$1('+<=/($W()?+'(;$*88&,+1$<'>?+A<$1&$17/?($.*$1&$/'(+$
'$7?A7/($-&+AS1/(9$?+1/(/<1$('1/B$$$

C&$ '--&D$9&(/$ </+?&(<$ 1&$ <'>/$
9&(/$ =&($ 17/?($ (/1?(/9/+16$ 17/$
P'187/)$ ./1?(/9/+1$ @'>?+A<$
@87/9/$YP.@@Z$D'<$/+7'+8/)$
D?17$ 17/$ =&--&D?+A$ =(&9$
E$['+,'(;$2324G$

i ./9&>'-$&=$'A/$8'0$&=$:3
i 5+8(/'</$?+$17/$9'187?+A$

A('+1$-?9?1$1&$]26333$
0/($;/'(6$D?17$'$8'0$'1$
]236333$&>/($'+$/-?A?I-/$
9/9I/(K<$-?=/1?9/

X-G)-F);-SI1S,

(2024) 875,000 top-ups
(2025) 1,277,000 top-ups

(2024) 103,000
;MNMO<#MON5NNN

(2024) $61 million
(2025) $456 million

"&])+.4769,6
?<-1.;)-F);-SI1S,

(2024) $4.8 billion
(2025) $10.4 billion

$$'])+.4769,6

Q646+8+.A)*-.;D3=)09=-1;,

:0L)\+;DC79E93,

:0L)J.86,;<6.;)54D6<6)`:0LJ5a

'_'K!!!

^$%G()2+33+-.

^$G!$)2+33+-.)

^"G!)<+33+-.

^$G%N)2+33+-.

^"GN)2+33+-.

^&G")2+33+-.
!"#$ 9/9I/(<$ (/8/?>/)$ 9&+17-;$ (/1?(/9/+1$
0';&,1<6$D?17$9&(/$17'+$EFF6333$9/9I/(<$&+$
17/$!"#$Q5#V$<87/9/$(/8/?>?+A$0';&,1<$=&($'<$
-&+A$'<$17/;$-?>/B

D'<$)?<I,(</)$1&$!"#$9/9I/(<B

^$'G')2+33+-.
&=$W*$<'>?+A<$?+>/<1/)$I;$E$9?--?&+$!"#$9/9I/(<

?+$ J&(H='(/$ 0';9/+1<$ 9')/$ 1&$ ^3^6333$
@?+A'0&(/'+$ /90-&;//<$ '+)$ @/-=SV90-&;/)$
"/(<&+<$Y@V"<Z$=&($D&(H?+A$?+$232^

)?<I,(</)$?+$2324$1&$<,00&(1$8-&</$1& 2^6333$-&D/(S?+8&9/$0-'1=&(9$D&(H/(<$
D7&$9')/$?+8(/'</)$!"#$8&+1(?I,1?&+<B

*-76);D9.

0'?)$1&$^_E6333$@?+A'0&(/'+$/90-&;//<$'+)$
0-'1=&(9$D&(H/(<$=&($D&(H?+A$?+$2324

SEPs who worked in 2025 will receive their 2025 Workfare 
payment from April 2026, upon income declaration and 
;"C8$):%'1%:A$%/$G(=/$*%H$*=!"#$%>'):/=9(:=')F

5+$23246$@?->/($@,00&(1$U,'(1/(-;$0';9/+1<$D/(/$('?</)$
I;$23\B$C7/$7&,</7&-)$9&+17-;$?+8&9/$8(?1/(?&+$D'<$
/O0'+)/)$=(&9$]E6N33$1&$]26`33$0/($0/(<&+B

C7/$J5@$D'<$ /+7'+8/)$ ?+$ 23246$D?17$ 17/$ U,'-?=;?+A$9&+17-;$ 8'0$ ('?</)$ =(&9$ ]26433$ 1&$ ]`63336$ '+)$ 17/$
9'O?9,9$J5@$0';9/+1$0/($;/'($?+8(/'</)$=(&9$]^6233$1&$]^6F33B

?CC+;+-.93)51SS-7;)F-7):0L)*6<267,

^N_%G$)<+33+-.
)?<I,(</)$1&$2NN6333$</+?&(<$?+$2324

/)CF1*"/>MM7*0"/='1+1"a///b

Z7*WA(*1"I,=7+1"/>MMC1+1,0"/='1+1"aZI/b

BC(0A7*+"Z7*W1*."&B<"P*(,.)0)7,"/>MM7*0"aB&P/b"

&=$@*$<'>?+A<$?+>/<1/)$I;$2E^6333$!"#$9/9I/(<

?+$9&+17-;$0';&,1<$D'<$)?<I,(</)B

^%G(
2+33+-.

^$G"
2+33+-.

^#G'))
2+33+-.6*1(W87L,"7A"+1+91*."

*A/)$44$'+)$'I&>/2$m]NB_$I?--?&+n

J?17)('D+$&+$)/'17$'+)$(/),8/)$-?=/$/O0/81'+8;$m]2B`$I?--?&+n

J?17)('D+$,0&+$'88&,+1$8-&<,(/$&=$17&</$D7&$'(/$+&$-&+A/($'$$$
@?+A'0&(/$!?1?a/+$&($"/(9'+/+1$./<?)/+1$m]EB^$I?--?&+n

!"#$9/9I/(<$9')/$E62::6333$1&0S,0<E6$
'9&,+1?+A$1&$]E3B^$I?--?&+"__K!!!

^"&')
<+33+-.

?+$P.@@$A('+1<$D/(/$8(/)?1/)$?+$['+,'(;$
232_$1&$17/$./1?(/9/+1$*88&,+1<$&=$2436333$
9/9I/(<$=&($8'<7$1&0S,0<$17/;$(/8/?>/)B$

X-G)-F)<6<267,)
benefited

?<-1.;)-F
A79.;,

$"%])
+.4769,6

'"N])
+.4769,6

N$?+$E3$9/9I/(<$(/8/?>/)$17/$9'O?9,9$9'187?+A$A('+1$&=$]26333B

;2024< ;MNMO<N!G&] N(G"]

E$2'8;/=0=)@%>"0A%:';B(;0%")*%234%:/")01$/0F

2 From age 55, CPF members who are unable to set aside their CFRS (either fully in cash or with a mixture of cash and property), can still withdraw up to $5,000 of their CPF 
savings. From age 65, members who are born from 1957 onwards can also withdraw an additional amount from their Retirement Account (RA) savings, depending on their 
RA savings at age 65. Those who are receiving lifelong monthly income from their own private annuities or pension may also withdraw their RA savings, without the need to 
set aside the retirement sum in their RA.
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07-8+C+.A)U693;D4976)
07-;64;+-.)F-7)W+F6
!"#$<'>?+A<$8'+$I/$,</)$1&$8&>/($)?(/81$7/'-178'(/$/O0/+</<$
'<$D/--$'<$7/'-17$?+<,('+8/$8&<1<B

R.D9.46C)*6C+5986)
Benefits

*6C+5986)[79.;)F-7)
X6E2-7.,

MediSave benefits are continually enhanced to 
&==/($9/9I/(<$I/11/($8&>/('A/$'+)$<,00&(1B$

c/;$/+7'+8/9/+1<$1&$17/$P/)?@'>/$<87/9/$?+$
2324$?+8-,)/)G

i 5+8(/'</)$ P/)?@'>/$ D?17)('D'-$ -?9?1<$ =&($
')9?<<?&+$1&$7&<0?1'-<$'+)$)';$<,(A/(?/<B

i VO1/+<?&+$&=$P/)?@'>/$ 1&$9&(/$&,10'1?/+1$
1(/'19/+1<6$<,87$'<$!/--6$C?<<,/$'+)$T/+/$
C7/('0;$ "(&),81<$ Y!CTC"Z6$ R?A7S!&<1$
Drugs treatments, Home Ventilation and 
./<0?('1&(;$@,00&(1$@/(>?8/$'+)$"'/)?'1(?8<$
R&9/$!'(/B

i 5+8(/'</)$ #-/O?SP/)?@'>/$ D?17)('D'-$ -?9?1$
=&($&,10'1?/+1$1(/'19/+1<$&=$9/9I/(<$'A/)$
_3$'+)$'I&>/B

5+$P'(87$23246$!"#$%&'()$'+)$17/$P?+?<1(;$&=$R/'-17$M&?+1-;$-',+87/)$17/$R/'-17$5+<,('+8/$"-'++/($YR5"Z$1&$
/90&D/($@?+A'0&(/'+<$1&$9'H/$?+=&(9/)$)/8?<?&+<$'I&,1$17/?($7/'-17$ ?+<,('+8/$8&>/('A/B$*+$?+1/('81?>/$
1&&-6$17/$R5"$0(&>?)/<$'$=&(D'()S-&&H?+A6$0/(<&+'-?</)6$'+)$,</(S=(?/+)-;$0-'1=&(9$=&($@?+A'0&(/'+<$1&$(/>?/D$
'+)$I/11/($,+)/(<1'+)$17/$-&+AS1/(9$P/)?@'>/$'+)$8'<7$/O0/+</<$+/8/<<'(;$1&$<,00&(1$17/?($)/<?(/)$7/'-17$
?+<,('+8/$8&>/('A/B

^$("GN) <+33+-.) 8(/)?1/)$ ?+1&$ 17/$ P/)?@'>/$
*88&,+1<$&=$+/DI&(+<$?+$2324B$

C7/$ P/)?@'>/$ T('+1$ =&($ X/DI&(+<$ D'<$
/+7'+8/)$ &+$ E$ *0(?-$ 23246$ <&$ 17'1$ '$
+/DI&(+$@?+A'0&(/$!?1?a/+K<$P/)?@7?/-)$Q?=/$
0(/9?,9<$D?--$8&+1?+,/$1&$I/$=,--;$8&>/(/)$1?--$
'A/$2EB$"'(/+1<$9';$1'0$17?<$A('+1$=&($ 17/?($
87?-)K<$7/'-178'(/$+//)<6$<,87$'<G

i P/)?@7?/-)$Q?=/$0(/9?,9<
i ./8&99/+)/)$87?-)7&&)$>'88?+'1?&+<
i R&<0?1'-?<'1?&+<$'+)$'00(&>/)$

&,10'1?/+1$1(/'19/+1<

P/)?@'>/$D?17)('D'-<$=&($)?(/81$
9/)?8'-$/O0/+</<$'+)$-&+AS

1/(9$8'(/$+//)<

!-'?9<$=(&9
P/)?@7?/-)$Q?=/$8&>/('A/

approved for
$G()<+33+-.)439+<,

approved for
$%K$!!)<6<267,)

!-'?9<$=(&9$!'(/@7?/-)$Q?=/$
'+)$V-)/(@7?/-)$8&>/('A/

^$G'N
2+33+-.)

^$G''
2+33+-.

^"'GN
<+33+-.

#?A,(/$)&/<$+&1$?+8-,)/$P/)?@'>/$
D?17)('D'-<$=&($0';9/+1$&=$7/'-17

?+<,('+8/$0(/9?,9<B

U63S+.A)*6<267,)E+;D)U693;D4976):-,;,

Enhanced MediShield Life Benefits

*6C+5D+63C)W+F6)076<+1<)512,+C+6,

*6C+5D+63C)W+F6)076<+1<)Z+,4-1.;,)0+3-;

07-8+C+.A)W+F6;+<6)07-;64;+-.)F-7)W-.AIP67<):976)X66C,)

Enhanced CareShield Life Benefits

Following the MediShield Life Scheme review in 2024, several benefit enhancements were 
?90-/9/+1/)$?+$2324G

i 5+8(/'</$?+$0&-?8;$;/'($-?9?1$=(&9$]E436333$1&$]2336333B
i !7'+A/<$1&$17/$8-'?9$-?9?1<$=&($?+0'1?/+16$)';$<,(A/(;6$'+)$&,10'1?/+1$1(/'19/+1<B
i VO1/+<?&+$&=$8&>/('A/$1&$+/D$&,10'1?/+1$1(/'19/+1<6$<,87$'<$8&<1S$'+)$8-?+?8'--;S/==/81?>/$!/--6$

Tissue and Gene Therapy Products (CTGTP) and High-Cost Drugs treatments as well as Home 
e/+1?-'1?&+$'+)$./<0?('1&(;$@,00&(1$@/(>?8/$'+)$"'/)?'1(?8<$R&9/$!'(/B

^N&"G()<+33+-.$0(&>?)/)$?+$T&>/(+9/+1$<,I<?)?/<$?+$2324

C7?<$ ?+8-,)/<$ 0(/9?,9$ <,I<?)?/<$ =&($ -&D/(S$ 1&$ 9?))-/S?+8&9/$ 7&,</7&-)<6$ "?&+//($ '+)$ P/()/H'$
Generation seniors and Additional Premium Support for those who need further financial assistance.

5+$@/01/9I/($23246$'$0?-&1$D'<$-',+87/)$1&$'--&D$P/)?@7?/-)$Q?=/$0&-?8;7&-)/(<$'A/)$^3$'+)$'I&>/$1&$
(/)//9$)?<8&,+1<$&+$ 17/?($P/)?@7?/-)$ Q?=/$0(/9?,9<$,<?+A$R/'-170&?+1<$ /'(+/)$ 17(&,A7$ 17/$R/'-17$
"(&9&1?&+$%&'()K<$ YR"%Z$R/'-17;$`_4$0(&A('99/B$C7?<$ ?<$'$ 17(//S;/'($0?-&1$0(&A('99/$)/<?A+/)$1&$
8&90-/9/+1$R/'-17?/($@T$/==&(1<B$$

!'(/@7?/-)$Q?=/6$V-)/(@7?/-)$'+)$P/)?@'>/$!'(/$7/-0$!"#$9/9I/(<$?+$9'+'A?+A$17/?($-&+AS1/(9$
8'(/$+//)<B$

C&$ /+<,(/$ 17'1$ !'(/@7?/-)$ Q?=/$ 8&+1?+,/<$ 1&$ <,00&(1$ @?+A'0&(/'+<$ ?+$9//1?+A$ 17/?($ I'<?8$ -&+AS1/(9$
care needs if they develop severe disability, the first CareShield Life Scheme review was completed in 
2324B$C7/$'++,'-$!'(/@7?/-)$Q?=/$0';&,1$A(&D17$('1/$7'<$)&,I-/)$=(&9$2\$1&$^\$=&($232_$1&$23`3B$C7/$
Government will provide more than $570 million in additional support over the next five years to help 
8,<7?&+$17/$0(/9?,9$?+8(/'</B$

`?,)9;)($)Z646<267)%!%&a)
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0(&>?)/)$?+$T&>/(+9/+1$<,I<?)?/<$'+)$?+8/+1?>/<$?+$2324

C7?<$?+8-,)/<$0(/9?,9$<,I<?)?/<$=&($-&D/(S$1&$9?))-/S?+8&9/$7&,</7&-)<6$1('+<?1?&+'-$<,I<?)?/<$=&($
@?+A'0&(/$!?1?a/+<$I&(+$?+$EFN3$'+)$-'1/(6$0'(1?8?0'1?&+$?+8/+1?>/<$=&($@?+A'0&(/$!?1?a/+<$I&(+$I/=&(/$
EFN36$'))?1?&+'-$0'(1?8?0'1?&+$?+8/+1?>/<$=&($"?&+//($'+)$P/()/H'$T/+/('1?&+$</+?&(<$'+)$*))?1?&+'-$
Premium Support for those who need further financial assistance.

^%$!GN)<+33+-.
:9765D+63C)W+F6)076<+1<)512,+C+6,

U-.-17+.A)9.C)51SS-7;+.A)Y17)56.+-7,
J.)%!%&K):0L)M-97C)C+,217,6C)^"%NG_)<+33+-.);-);D6)0+-.667)[6.679;+-.)9.C)
^"_)<+33+-.);-);D6)*67C6T9)[6.679;+-.G

"?&+//($T/+/('1?&+$</+?&(<$'(/$@?+A'0&(/$!?1?a/+<$I&(+$&+$&($I/=&(/$`E$
December 1949 who had obtained Singapore Citizenship on or before 

31 December 1986.

P/()/H'$T/+/('1?&+$</+?&(<$'(/$@?+A'0&(/$!?1?a/+<$I&(+$&+$&($I/=&(/$
31 December 1959 who had obtained Singapore citizenship on or 

before 31 December 1996, and who did not receive the Pioneer 
T/+/('1?&+$"'8H'A/B

^$($)<+33+-.

^%_"G")<+33+-.

)^($G&)<+33+-.

^%G&)<+33+-.
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$P/)?@7?/-)$Q?=/$
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:426333$9/9I/(<$
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2`1=>0)F1"&7,87+),)>+.

^$!_G")2+33+-.

&'&K!!!):0L)<6<267,$8&>/(/)$=&($'$
1&1'-$<,9$'<<,(/)$&=

^#%G#)<+33+-.
?+$'00(&>/)$8-'?9<

N_$)439+<,)
?+$2324

^$&!)2+33+-.

%G$)<+33+-.):0L)<6<267,
8&>/(/)$=&($'$1&1'-$<,9$'<<,(/)$&=
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(K!!!)439+<,
?+$2324
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51SS-7;+.A)5+.A9S-769.,)
M6=-.C):0L
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</8,(?1;$<;<1/9$I;$/+<,(?+A$T&>/(+9/+1$A('+1<$'+)$<&8?'-$1('+<=/(<$'(/$
0(&901-;$'+)$'88,('1/-;$)?<I,(</)$1&$8?1?a/+<B$

^$G%")2+33+-.)

^$G&#)2+33+-.

^"''G()<+33+-.

^$&'G_)<+33+-.

^$__G%)<+33+-.

^($!G_)<+33+-.)

?+$8'<7$(/8/?>/)$I;$$G")<+33+-.)5+.A9S-76):+;+c6.,)

?+$ 8'<7$ (/8/?>/)$ I;$ %G_) <+33+-.) 5+.A9S-76)
:+;+c6.,6$ 1&$ 7/-0$ 8,<7?&+$ 17/$ T@C$ ('1/$ ?+8(/'</$
'+)$ 0(&>?)/$ =,(17/($ 8&<1S&=S-?>?+A$ (/-?/=$ =&($ '--$
@?+A'0&(/'+$7&,</7&-)<

(/8/?>/)$I;$&N'K!!!)5+.A9S-76):+;+c6.,$I&(+$?+$EF:`$&($/'(-?/($?+$17/?($./1?(/9/+1g@0/8?'-g
P/)?@'>/$*88&,+1Y<Z6$'<$'+$'))?1?&+'-$I&&<1$=&($17/?($(/1?(/9/+1

(/8/?>/)$I;$($(K!!!)5+.A9S-76):+;+c6.,$?+$17/?($P/)?@'>/$'88&,+1$1&$7/-0$9'+'A/$17/$
?+8(/'</)$P/)?@7?/-)$Q?=/$0(/9?,9<$'(?<?+A$=(&9$17/$232^$(/>?/D

(/8/?>/)$I;$'N"K!!!)5+.A9S-76):+;+c6.,)
?+$17/?($P/)?@'>/$*88&,+1

(/8/?>/)$I;$%)<+33+-.)5+.A9S-76):+;+c6.,
?+$17/?($P/)?@'>/$*88&,+1

[5P)/-14D67)54D6<6

?,,179.46)094T9A6)`?0a$

*9d139D)094T9A6%

%!%&)*6C+5986)M-.1,

#?A,(/<$<7&D+$'(/$=&($)?<I,(</9/+1<$9')/$?+$2324

E$2')0=0:=)@%'1%73B2"0AI%73B!$)='/%J')(0I%73BH$*=!"#$%K';BL;%")*%2'0:B'1BM=#=)@%;"C8$):0
2$Consisting of Earn and Save Bonus, Retirement Savings Bonus, MediSave Scheme Bonus payments
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L7-.;3+.6)5678+46,

Z+A+;93)039;F-7<, R.A9A6<6.;):D9..63,

e %&!K!!! 9/9I/(<$</(>/)$&>/($17/$8&,+1/(<$

>?'$*00&?+19/+1o!"#

e (&%K!!! ,</)$@/-=SR/-0$-&II?/<E

e &'NK!!!)8'--<$9'+'A/)

e &_K!!! 8&((/<0&+)/+8/<$0(&8/<</)

e %$K!!! 1/O1$/+U,?(?/<$(/<&->/)$17(&,A7$J7'1<*00

$(NG%)<+33+-. $&G_)<+33+-.
)?A?1'-$/+U,?(?/<2$'+)$1('+<'81?&+<$17(&,A7$
17/$!"#$D/I<?1/$'+)$!"#$P&I?-/$*00

/+A'A/9/+1<`$>?'$)?A?1'-$'+)$<&8?'-$9/)?'$0-'1=&(9<

:-..64;+.A)E+;D)H-1)
):0L)P-14DS-+.;,

L7-.;3+.6)5678+46,

i !"#$@/(>?8/$!/+1(/<
i !,<1&9/($!&+1'81$!/+1(/$

Y!'--<6$e?)/&$</(>?8/<6$C/O1$
9/<<'A?+A6$V9'?-<Z

Z+A+;93)039;F-7<,

i !"#$J/I<?1/
i !"#$P&I?-/$*00

R.A9A6<6.;):D9..63,

i #'8/I&&H
i 5+<1'A('9
i J7'1<*00
i C/-/A('9
i p&,C,I/
i C?HC&H
i Electronic Direct Mailers 
i C7/9'1?8$C'-H<$
i !&99,+?1;$W,1(/'87
i p&,17$V+A'A/9/+1$

"(&A('99/$j$C7/$!'</$&=
17/$e'+?<7?+A$#&(1,+/

i !"#$e&-,+1//(?+A$"(&A('99/
i 5+),<1(;$V+A'A/9/+1

EH$89$/0%(0$*%!$?1BN$?;%?'99=$0%:'%#=$E%234%0:":$8$):0%")*%;$/1'/8%')?=)$%:/")0">:=')0F
2O=@=:"?%$)G(=/=$0%/$1$/%:'%=):$/">:=')0%E=:A%234%')?=)$%;?":1'/80%:'%">>$00%;$/0')"?%234%=)1'/8":=')%")*%>'//$0;')*$)>$0%0(>A%"0%#=$E=)@%*"0A9'"/*0I%
  statements and Mailbox.
` Engagement refers to interactions on CPF Board’s WhatsApp channel, Telegram channel, TikTok channel, Facebook and Instagram pages, views on 
  CPF Board’s YouTube channel, total page views on CPF BeReady and educational resources webpages, as well as digital and ground outreach. 
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L7-.;3+.6)5678+46,

5;76.A;D6.+.A)A7-1.C),6.,+.A)
;D7-1AD)C9;9I+.F-7<6C)+.,+AD;,

C7/$ !"#$ %&'()$ 7'<$ /+7'+8/)$ &,($ A(&,+)S</+<?+A$
8'0'I?-?1?/<$ I;$ ,<?+A$ T/+*5$ 1&$ 7/-0$ '+'-;</$
8,<1&9/($?+1/('81?&+<$'+)$?)/+1?=;$&00&(1,+?1?/<$=&($
</(>?8/$?90(&>/9/+1<B

This data-driven approach has enabled us to refine 
our notification strategies and operational processes, 
9'H?+A$8&99,+?8'1?&+<$9&(/$/==/81?>/$'+)$</(>?8/$
)/-?>/(;$9&(/$(/<0&+<?>/$1&$9/9I/($+//)<B

M7+.A+.A):0L),678+46,);-);D6)4-<<1.+;=V
51SS-7;+.A),6.+-7,)ED676);D6=)976)

!"#$'1$p&,($@/(>?8/$9//1<$17/$+//)<$&=$</+?&(<$I;$
0(&'81?>/-;$ (/'87?+A$ &,1$ )?(/81-;$ 1&$ 17/9$ '1$ *81?>/$
*A/?+A$!/+1(/<$Y**!<Z6$('17/($17'+$D'?1?+A$=&($17/9$
1&$ >?<?1$ !"#$ @/(>?8/$ !/+1(/<B$ C7?<$ bD/$ A&$ 1&$ 17/9$
('17/($ 17'+$ 17/;$ 8&9/$ 1&$ ,<d$ '00(&'87$ <,00&(1<$
>,-+/('I-/$9/9I/(<$D7&$9';$+&1$H+&D$7&D$1&$<//H$
A,?)'+8/$&+$!"#$9'11/(<B

C7?<$ ?+?1?'1?>/$ D'<$ <,88/<<=,--;$ 0?-&1/)$ '8(&<<$
five AACs from May to November 2025, where 
&,($ !,<1&9/($ @/(>?8/$ VO/8,1?>/<$ '+)$ !"#$
>&-,+1//(<$/+A'A/)$'I&,1$_3$</+?&(<$?+$9/'+?+A=,-$
8&+>/(<'1?&+<$&+$7/'-178'(/$'+)$(/1?(/9/+1$0-'++?+AB

%,?-)?+A$ &+$ 17/$ 0?-&1$ &,18&9/<6$ !"#$ '1$ p&,($
@/(>?8/$ D?--$ I/$ 0(&A(/<<?>/-;$ /O1/+)/)$ 1&$ 9&(/$
**!<$ '8(&<<$ @?+A'0&(/6$ 0(&>?)?+A$ 9&(/$ </+?&(<$
D?17$ 8&+>/+?/+1$ '88/<<$ 1&$ 0/(<&+'-?</)$ !"#$
A,?)'+8/$ D?17?+$ 17/?($ ='9?-?'($ 8&99,+?1;$ <0'8/<B

[766.)W9.6)S+3-;)9;):-.;94;):6.;76)

C7/$ !"#$ R&1-?+/$ +&D$ =/'1,(/<$ '$ T(//+$ Q'+/$ 0?-&1$
</(>?8/6$ &==/(?+A$ /O0/)?1/)$ 0'17D';<$ =&($ >,-+/('I-/$
9/9I/(<$ 1&$ 9&(/$ U,?8H-;$ '88/<<$ 0/(<&+'-?</)$
'<<?<1'+8/$D7/+$17/;$+//)$?1B

@?+8/$ ?1<$ -',+87$ ?+$ [,+/$ 23246$ 17/$ </(>?8/$ 7'<$
enabled elderly members who are less digitally fluent 
to enjoy a simplified calling experience. Rather than 
+'>?A'1?+A$ 9/+,$ &01?&+<6$ 17/</$ 9/9I/(<$ (/8/?>/$
)?(/81$ '88/<<$ 1&$ !,<1&9/($ @/(>?8/$ VO/8,1?>/<$D7&$
0(&>?)/$0/(<&+'-?</)$<,00&(1B$

P/9I/(<$ 87'++/--/)$ 17(&,A7$ 17/$ T(//+$ Q'+/$
7'>/$ /O0(/<</)$ <'1?<='81?&+$ D?17$ 17/$ ?90(&>/)$
'88/<<?I?-?1;$'+)$<1(/'9-?+/)$/O0/(?/+8/B

J/$ D?--$ 8&+1?+,/$ 1&$ /O0-&(/$ '88/<<?I-/$ </(>?8/$
0'17D';<$ 1&$ &17/($ 9/9I/($ </A9/+1<$ D7&$ 9';$
benefit from additional support.

?.;+I,49<)<69,176,)9;):-.;94;):6.;76

C&$=,(17/($A,'()$'A'?+<1$<8'9<$1'(A/1?+A$9/9I/(<K$
(/1?(/9/+1$ <'>?+A<6$ D/$ 7'>/$ <1(/+A17/+/)$ &,($
8&+1'81$ 8/+1(/$ 0(&1&8&-<$ D?17$ 9,-1?0-/$ 0(&1/81?>/$
9/'<,(/<B$ J?17$ &,($ <?+A-/$ &,1I&,+)$ 1/-/07&+/$
+,9I/(6$_22:$EENN6$9/9I/(<$8'+$+&D$9&(/$/'<?-;$
>/(?=;$',17/+1?8$8'--<$=(&9$!"#$%&'()B$C7?<$D&(H<$?+$
8&+M,+81?&+$ D?17$ &,($ <1'+)'()$ 0('81?8/$ &=$ </+)?+A$
SMS notifications through gov.sg after unsuccessful 
8&+1'81$ '11/901<6$ A?>?+A$ 9/9I/(<$ '$ (/-?'I-/$ D';$
to confirm we are indeed reaching out to them, and 
7/-0?+A$ 17/9$ )?<1?+A,?<7$ I/1D//+$ -/A?1?9'1/$ '+)$
=(',),-/+1$8&99,+?8'1?&+<B

J/$7'>/$'-<&$?+1/A('1/)$<8'9$'D'(/+/<<$9/<<'A/<$
?+1&$&,($7&1-?+/$<;<1/9<6$0(&'81?>/-;$'-/(1?+A$8'--/(<$
1&$ 8&99&+$ =(',),-/+1$ 1'81?8<$ ,</)$ I;$ 17&</$
impersonating government officials. Our Customer 
@/(>?8/$VO/8,1?>/<$'-<&$ (/8/?>/$<0/8?'-?</)$ 1('?+?+A$
1&$ I/11/($ '?)$ 9/9I/(<$ D7&$ /+8&,+1/($ <,<0?8?&,<$
activities, by providing guidance on verification 
0(&8/),(/<$'+)$(/0&(1?+A$9/87'+?<9<B

R.D9.46C)41,;-<67)6.A9A6<6.;)64-,=,;6<)

W,($ 8&+1'81$ 8/+1(/$ 7'<$9?A('1/)$ 1&$ '$ 8-&,)SI'</)$
0-'1=&(96$ /+'I-?+A$ ?+1/A('1?&+$ D?17$ &,($ 8,<1&9/($
(/-'1?&+<7?0$9'+'A/9/+1$<;<1/9B$

This unified customer engagement ecosystem 
has made our operations much more efficient and 
1('+<=&(9/)$7&D$D/$</(>/$&,($9/9I/(<B$!,<1&9/($
@/(>?8/$VO/8,1?>/<$+&D$7'>/$'$8&90(/7/+<?>/$>?/D$
of each member’s profile, so they can better meet 
8,<1&9/(<K$0/(<&+'-?</)$+//)<$'+)$=&8,<$&+$17&</$
D7&$ +//)$ '))?1?&+'-$ <,00&(1B$ C7/;$ '(/$ '?)/)$ I;$
/'<?-;$'88/<<?I-/$8&+1/O1,'-$ ?+=&(9'1?&+$'<$D/--$ '<$
*5S0&D/(/)$1('+<8(?01<$D?17$',1&9'1?8$<,99'(?/<$1&$
<1(/'9-?+/$)&8,9/+1'1?&+B$

J?17$17?<$+/D$<;<1/96$17/$('1/$&=$8'</<$(/<&->/)$&+$
first contact has improved from 87% to 92%.

59F6A197C+.A)<6<267,);D7-1AD)763+9236),678+46,)9.C),=,;6<,))J.4769,+.A)9446,,+2+3+;=);-),678+46,);D7-1AD)
.6E),678+46)<-C63,
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Z+A+;93)039;F-7<,

:0L)\62,+;6)5678+46,
`4SFGA-8G,Aa

590(&>?+A$ 17/$ /'</$ &=$ ,</$ &=$ !"#$ )?A?1'-$ </(>?8/<$
(/9'?+<$ '$ H/;$ 0(?&(?1;B$ 5+$ 23246$ D/$ -',+87/)$ '$
</'(87$/+A?+/$)/<?A+/)$1&$7/-0$!"#$9/9I/(<$-&8'1/$
?+=&(9'1?&+$ 9&(/$ U,?8H-;$ '+)$ '88,('1/-;B$ C7/$ +/D$
</'(87$ /O0/(?/+8/$ =/'1,(/<$ ?+1/--?A/+1$ 8'0'I?-?1?/<$
<,87$ '<$ @,AA/<1/)$ *+<D/(<6$ D7?87$ A?>/<$ (/-/>'+1$
8&+1/+1$<+?00/1<$,0=(&+1B$5+$23246$F^\$&=$9/9I/(<$
D7&$ 0(&>?)/)$ =//)I'8H$ ('1/)$ 17/$ !"#$ D/I<?1/$ '1$
-/'<1$4$&,1$&=$_$<1'(<B

J/$7'>/$'-<&$/O0'+)/)$&,($<,?1/$&=$)?A?1'-$</(>?8/<$
1&$ /90&D/($ !"#$9/9I/(<$ 1&$ 1'H/$ 87'(A/$ &=$ 17/?($
financial health. We launched ‘PLAN (Plan Life Ahead, 
Now!) with CPF’, a one-stop financial guidance 
0-'1=&(9$ I(?+A?+A$ 1&A/17/($ 0-'++/(<$ '+)$ (/<&,(8/<$
?+$ '$ 0/(<&+'-?</)$ )'<7I&'()6$ A?>?+A$ 9/9I/(<$
/'<;$ '88/<<$ 1&$ !"#$ "-'++/(<$ Y/BAB$ 17/$ ./1?(/9/+1$
"';&,1$"-'++/(6$R&9/$",(87'</$"-'++/($'+)$R/'-17$
Insurance Planner), curated resources, and a financial 
fitness questionnaire developed with MoneySense, 
our national financial planning programme. Over 
400,000 CPF members have started their financial 
0-'++?+A$M&,(+/;$D?17$"Q*X$D?17$!"#$'+)$?1<$<,?1/$&=$
!"#$"-'++/(<B

:0L)*-2+36)?SS

5+$ 23246$ D/$ 8&+1?+,/)$ 1&$ /+7'+8/$ 17/$ )?A?1'-$
!"#$ /O0/(?/+8/$ 1&$ 7/-0$ 9/9I/(<$ =&8,<$ &+$ D7'1$
9'11/(<$ 9&<1B$ J/$ 0(&>?)/)$ 8&+>/+?/+1$ '88/<<$ 1&$
+/D$'+)$?90&(1'+1$)?A?1'-$</(>?8/<$<,87$'<$17/$!"#$
J?17)('D'-$ Q&8H$ '+)$ "Q*X$ D?17$ !"#$ I;$ =/'1,(?+A$
17/9$ 0(&9?+/+1-;$ &+$ &,($ 9&I?-/$ '006$ '-&+A<?)/$
improved notification features, ensuring mobile app 
users can more easily discover and benefit from 
17/</$H/;$=/'1,(/<B$J/$'-<&$=,(17/($<1(/+A17/+/)$&,($
</8,(?1;$9/'<,(/<$ 1&$ )/1/81$ '+)$ 8&,+1/($ /9/(A?+A$
threats, providing members with confidence that 
17/?($)'1'$ (/9'?+<$<'=/$'+)$</8,(/$D7/+$,<?+A$&,($
9&I?-/$'00B$

5+$ 23246$ N`\$&=$ '00$ <1&(/$ (/>?/D/(<$ ('1/)$ 17/$!"#$
P&I?-/$*00$'1$-/'<1$^$&,1$&=$4$<1'(<B

:0L)/-31.;667+.A)*-2+36)?SS)

5+$ 23246$ D/$ /+7'+8/)$ 17/$ !"#$ e&-,+1//(?+A$ Y!"#eZ$ 9&I?-/$ '00$ 1&$
',1&9'1/$')9?+?<1('1?>/$0(&8/<</<6$<1(/'9-?+/$>&-,+1//($9'+'A/9/+1$
'+)$ 0(&>?)/$ )'1'$ ?+<?A71<$ 1&$ ?+=&(9$ <1('1/A?8$ )/8?<?&+S9'H?+AB$
C7?<$ 7/-0/)$ ,<$ 1&$ I/11/($ =&8,<$ &+$ <1('1/A?8$ A(&D17$ ?+?1?'1?>/<6$ <,87$
'<$ /<1'I-?<7?+A$ 17/$ e&-,+1//($ P'+'A/9/+1$ !&99?11//$ YeP!Z$ 1&$
)(?>/$ A(/'1/($ >&-,+1//($ &D+/(<7?0$ '+)$ <,<1'?+'I?-?1;$ D?17?+$ 17/$
!"#e$9&>/9/+1B

$V"!"!"#$%&'()$*++,'-$./0&(1$2324 !"$U!"#$%&'()$*++,'-$./0&(1$2324
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R.A9A6<6.;):D9..63, 5678+.A)Y17):-<<1.+;=

3,C),1"(,8"/7=)(C"418)("2,5(51+1,0""

C7(&,A7&,1$ 23246$ D/$ (/'87/)$ &,1$ (/A,-'(-;$ 1&$ 9/9I/(<$ &+-?+/6$ 8&--'I&('1?+A$ D?17$ 8&+1/+1$ 0'(1+/(<$ 1&$
8&99,+?8'1/$!"#$<87/9/<$'+)$0&-?8?/<B$

E$Engagement refers to interactions on CPF Board’s WhatsApp channel, Telegram channel, TikTok channel, Facebook and Instagram pages, 

views on CPF Board’s YouTube channel, total page views on CPF BeReady and educational resources webpages as well as digital outreach.

&B<"67(*8!47,1;/1,.1"H10)*1+1,0"BC(,,),5"&(+M()5,"

5+$ ?1<$ 17?()$ ;/'(6$ 17/$ 2324$ !"#$ %&'()SP&+/;@/+</$ M&?+1$ (/1?(/9/+1$ 0-'++?+A$ 8'90'?A+$ 0(&9&1/)$ A&&)$
financial habits and encouraged proactive financial and retirement planning to empower Singaporeans to 
be financially prepared at every life stage. The campaign featured the PLAN with CPF financial guidance 
0-'1=&(9$ 17'1$D'<$ -',+87/)$ ?+$ 1'+)/9$D?17$!"#$%&'()K<$:317$'++?>/(<'(;6$I(?+A?+A$ 1&A/17/($0-'++/(<$'+)$
resources that help Singaporeans make informed financial decisions. 

The campaign’s digital hub, ‘Be Ready with CPF’ hosted on CPF Board’s website, featured an interactive 
quiz enabling members to access tailored financial guidance and insights across four fundamental planning 
'(/'<$L$<'>?+A<6$ (/1?(/9/+16$7&,<?+A$'+)$7/'-178'(/B$P/9I/(<$8&,-)$'-<&$,1?-?</$ 17/$!"#$0-'++/(<$,+)/($
"Q*X$D?17$!"#$1&$<,00&(1$17/?($(/1?(/9/+1$0-'++?+A$M&,(+/;B

C7/$ ./');$ =&($ Q?=/$ #/<1?>'-$ =/'1,(/)$ =&,($ )?<1?+81$ a&+/<$ )/<?A+/)$ =&($9/9I/(<$ ?+$ 17/?($ 23<$ 1&$ 43<B$ C7/$
/O0'+)/)$ 0(&A('99/$ &==/(/)$ I?1/S<?a/)$ <0/'H/($ </<<?&+<$ =&($ I/A?++/(<6$ ?+S)/017$ 9'<1/(8-'<</<$ =&($
/O0/(?/+8/)$0'(1?8?0'+1<6$'+)$?+1/('81?>/$D&(H<7&0<$=&($7'+)<S&+$-/'(+/(<B$VO7?I?1?&+$I&&17<$'+)$'81?>?1?/<$
0(&>?)/)$'))?1?&+'-$/+A'A/9/+1$&00&(1,+?1?/<B$C7/$#/<1?>'-$)(/D$&>/($̀ 6433$0'(1?8?0'+1<6$9'(H?+A$17/$7?A7/<1$
?+S0/(<&+$'11/+)'+8/B

3>0*1(='"(,8"2,5(51+1,0

5+$23246$D/$/+A'A/)$8-&</$1&$^26333$!"#$9/9I/(<$17(&,A7$&,($&,1(/'87$/==&(1<$&=$&>/($`33$/>/+1<B$J/$
/O0'+)/)$&,($8&--'I&('1?>/$+/1D&(H6$0'(1+/(?+A$D?17$9&(/$'A/+8?/<$'+)$8&99,+?1;$&(A'+?<'1?&+<$1&$(/'87$
9/9I/(<$ ?+$ 17/?($ 8&99,+?1?/<B$C7/</$ 0'(1+/(<7?0<$ 7/-0/)$ ,<$ I/11/($ /),8'1/$9/9I/(<$ &+$!"#$9'11/(<6$
)/I,+H$9?<8&+8/01?&+<$'+)$<7'(/$'88,('1/$?+=&(9'1?&+B

5+$ 23246$ &,($ >&-,+1//(?+A$ 8&99,+?1;$ '-<&$ 7/-0/)$ !"#$ 9/9I/(<$ 8&90-/1/$ <&9/$ `E6_33$ !"#$ 1&0S,0<$
'+)$+&9?+'1?&+<B

P&(/$>&-,+1//(<$7'>/$<1/00/)$,0$'<$-/')/(<6$8&S8(/'1?+A$8-&</$1&$E33$/>/+1<$?+$2324B$C7?<$7'<$I(&')/+/)$&,($
(/'87$1&$+/D$9/9I/($</A9/+1<$'+)$/+'I-/)$,<$1&$=&(A/$+/D$0'(1+/(<7?0<$'8(&<<$17/$8&99,+?1;B

J/$8&+1?+,/$1&$I,?-)$(/-'1?&+<7?0<$D?17$&,($9/9I/(<6$'+)$=&<1/($1(,<1$?+$17/$!"#$<;<1/96$
17(&,A7$'$I(&')$('+A/$&=$)?A?1'-$0-'1=&(9<$'+)$&,1(/'87$'81?>?1?/<B

!"#$!'(/<6$!"#$%&'()K<$<1'==S-/)$>&-,+1//($9&>/9/+16$8&+1?+,/<$1&$<1(/+A17/+$&,($8&99,+?1;$/+A'A/9/+1$
17(&,A7$<,<1'?+/)$>&-,+1//(?<9$'+)$0'(1+/(<7?0<B

5+$23246$233$!"#$!'(/<$>&-,+1//(<$(/'87/)$&,1$1&$9&(/$17'+$^33$</+?&(<$'8(&<<$E4$*81?>/$*A/?+A$!/+1(/<$
?+$0'(1+/(<7?0$D?17$XCk!$R/'-176$?+8-,)?+A$17&</$?+$J7'90&'6$Q/+AH&H$%'7(,$'+)$c'90,+A$c/9I'+A'+B

During these engagements, volunteers conducted educational talks on CPF schemes to help seniors better 
,+)/(<1'+)$17/?($(/1?(/9/+1$'+)$7/'-178'(/$0(&>?<?&+<$'+)$A,?)/)$17/9$?+$,<?+A$!"#$)?A?1'-$</(>?8/<B$@/+?&(<$
also participated in interactive digital games that built confidence in using technology, as well as creative arts 
'+)$8('=1<$'81?>?1?/<$0(&9&1?+A$<&8?'-$?+1/('81?&+B

*<$0'(1$&=$!"#$%&'()K<$!"#:3$8/-/I('1?&+<6$!"#$!'(/<$-',+87/)$17/$b:3$*81<$&=$c?+)+/<<d$9&>/9/+16$D?17$
'--$)/0'(19/+1<$9&,+1?+A$'$>&-,+1//($?+?1?'1?>/$1&$</(>/$17/$8&99,+?1;$?+$17/?($&D+$D';<B$P&(/$17'+$:43$!"#$
officers have since taken part in different community activities, from organising outings and fitness activities 
=&($</+?&(<$'+)$87?-)(/+$1&$0(/0'(?+A$9/'-<$=&($>,-+/('I-/$='9?-?/<B

Through CPF Cares, CPF officers contribute their time and skills to support communities across Singapore, 
reflecting CPF Board’s commitment to building a caring and inclusive society.

$&G#)<+33+-.
/+A'A/9/+1<E$>?'$)?A?1'-$'+)$<&8?'-$9/)?'$0-'1=&(9<
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?C89.4+.A)Y17
51,;9+.9236)P79.,F-7<9;+-.
*1$ !"#$ %&'()6$ D/$ '(/$ 8&99?11/)$ 1&$ 9?+?9?<?+A$ &,($ /+>?(&+9/+1'-$ ?90'81$ '+)$ 0(&9&1?+A$ <,<1'?+'I-/$
practices. Our goals include improving our energy utilisation and water efficiency by 10% (from the FY2018 
I'</-?+/E), reducing our Waste Disposal Index (WDI) by 30%2$ I;$ 23`3$'+)$'87?/>?+A$+/1$ a/(&$ /9?<<?&+<$
I/=&(/$23^4B$5+$#p23246$D/$8&+1?+,/)$1&$9'H/$0(&A(/<<$?+$'87?/>?+A$17/</$1'(A/1<B

C'(A/1G$X/1$h/(&$I;$23^4$$$$ $ $
#p2324G$^3\$(/),81?&+`

G*11,'7>.1"G(."2+)..)7,."""

C'(A/1G$E3\$(/),81?&+$I;$23`3$$ $ $
#p2324G$2^\$(/),81?&+`$YVO8//)/)$C'(A/1Z$$

Water Efficiency Index

51,;9+.92+3+;=)Z9,D2-97C)LH%!%&)
`9A9+.,;)29,63+.6a

R.8+7-.<6.;93)51,;9+.92+3+;=
Y1;,;9.C+.A)067F-7<9.46)
?4D+686<6.;,
5+$ #p23246$ D/$ '87?/>/)$ <1/');$ 0(&A(/<<$ '8(&<<$
'--$ <,<1'?+'I?-?1;$ 0'('9/1/(<6$ )/9&+<1('1?+A$ &,($
8&99?19/+1$ 1&$ /+>?(&+9/+1'-$ -/')/(<7?0B$W,($
A(//+7&,</$A'<$/9?<<?&+<$(/),81?&+$(/'87/)$^3\$
from the 2020 baseline, significantly ahead of our 
<87/),-/$1&$(/'87$+/1$a/(&$I;$23^4B

Water efficiency improved substantially with a 
2^\$(/),81?&+$=(&9$I'</-?+/6$<,(0'<<?+A$&,($E3\$
1'(A/1$I;$E^$0/(8/+1'A/$0&?+1<B

E$The average of FY2018-FY2020 was adopted as the baseline for energy and water efficiency.
2$FY2022 is used as the baseline for waste, aligned with the implementation of standardised waste measurement for all public waste collection contracts.
`$Reduction was calculated against the average of FY2018-FY2020 baseline.
^$Reduction was calculated against the FY2022 baseline. While waste disposal in 2025 was 2% higher than the FY2022 baseline, it showed a significant reduction as compared
  to 2024.

C'(A/1G$E3\$(/),81?&+$I;$23`3$ $ $
#p2324G$^`\$(/),81?&+`$YVO8//)/)$C'(A/1Z$$$

2,1*5;"_0)C).(0)7,"I,81`""

C'(A/1G$`3\$(/),81?&+$I;$23`3$ $
#p2324G$2\$7?A7/(^

"Z(.01"@).M7.(C

2,1*5;"_0)C).(0)7,"I,81`"aWZ'k+lb
2323 2`E$Y%'</-?+/Z

232^ E^F$

2324 E`E$Y^`\$(/),81?&+Z

Water Efficiency Index (litres/person/day) 
2323 `E$Y%'</-?+/Z

232^ `3

2324 2^$Y2^\$(/),81?&+Z

J'<1/$9'+'A/9/+1$?+$#p2324$D'<$2\$'I&>/$17/$
2022 baseline, reflecting a marked improvement 
=(&9$17/$/-/>'1/)$?+8(/'</$(/0&(1/)$?+$#p232^B$C7?<$
7?A7-?A71<$I&17$17/$0(&A(/<<$D/$7'>/$9')/$'+)$17/$
+//)$ 1&$ ?+1/+<?=;$/==&(1<$'<$D/$D&(H$ 1&D'()<$&,($
'9I?1?&,<$`3\$(/),81?&+$1'(A/1$I;$23`3B$

5+$ #p23246$ D/$ 8&+1?+,/)$ 1&$ <1(/+A17/+$ &,($
A(//+$ 0(&8,(/9/+1$ 0('81?8/<G$ D/$ /O0'+)/)$ 17/$
/+>?(&+9/+1'-$<,<1'?+'I?-?1;$8(?1/(?'$?+$&,($/>'-,'1?&+$
0(&8/<</<$ 1&$ ?+8-,)/$ 8&90(/7/+<?>/$ -?=/8;8-/$
'<</<<9/+1<6$ /+<,(?+A$ /+>?(&+9/+1'-$ ?90'81$ ?<$
8&+<?)/(/)$ 17(&,A7&,1$ 17/$ 0(&8,(/9/+1$ )/8?<?&+S
9'H?+A$0(&8/<<B

W9.C<97T)J.F79,;714;176)
J..-89;+-.,
W,($C'90?+/<$I,?-)?+A$0'(1?8?0'1/)$?+$@?+A'0&(/K<$
pioneering Distributed District Cooling (DDC) 
system. This was the nation’s first brownfield 
DDC implementation, a landmark achievement 
)/9&+<1('1?+A$ &,($ 8&99?19/+1$ 1&$ ?++&>'1?>/$
/+>?(&+9/+1'-$<&-,1?&+<B$C7/$8&9I?+/)$?90'81$&=$
the DDC system implementation from March 2025 
onwards, Green Mark compliant retrofits, solar 

(/+/D'I-/$/+/(A;$A/+/('1?&+6$'+)$8&90(/7/+<?>/$
energy efficiency measures across all facilities. 

C7/</$ '87?/>/9/+1<$ 0&<?1?&+$ !"#$ %&'()$ '<$ '$
-/')/($ ?+$ <,<1'?+'I-/$ ?+=('<1(,81,(/$ ?++&>'1?&+$
D?17?+$17/$0,I-?8$</81&(B

5;79;6A+4)YS679;+-.93)
:D9.A6,
J/$'(/$8&99?11/)$1&$1('+<=&(9?+A$&,($&0/('1?&+<$
1&$ (/),8/$ )?(/81$ /9?<<?&+<6$ ?+8-,)?+A$ 17/$
8&90-/1/$ )?>/<19/+1$ &=$ &,($ 8&(0&('1/$ >/7?8-/$
fleet and cessation of all petrol consumption. This 
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up environmental stewardship. During the CPF70 
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=&($/'87$;/'($&=$</(>?8/$1&$17/$+'1?&+6$8(/'1/)$'(1$
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a range of significant sustainability initiatives, 
including: LED lighting retrofits across all facilities, 
retrofitting air handling units at CPF Bishan and 
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Novena office, and enhancing waste management 
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Key Achievement:

i VO8//)/)$/+/(A;$(/),81?&+$1'(A/1$I;$``$0/(8/+1'A/$0&?+1<$'7/')$&=$23`3

i J/--$'7/')$&=$1('M/81&(;$=&($+/1$a/(&$/9?<<?&+<$I;$23^4$

i Surpassed water efficiency target by 14 percentage points 

i "&<?1?>/$9&9/+1,9$?+$D'<1/$(/),81?&+$D?17$``\$?90(&>/9/+1$=(&9$232`$1&$2324

While we have made significant progress in energy efficiency and water conservation, we continue to focus 
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the annual budget and financial statements.
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'+)$ <;<1/9<6$ '+)$ 0(&>?)/<$ ')>?8/$ 1&$P'+'A/9/+1$
to ensure that the organisation functions efficiently 
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C7/$ P?+?<1/($ =&($ P'+0&D/(6$ D?17$ 17/$ "(/<?)/+1K<$
8&+8,((/+8/$ ,+)/($ *(1?8-/$ 22*YEZYIZ$ &=$ 17/$
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all Board Members. As at 31 December 2025, the 
%&'()$8&90(?</)$E4$9/9I/(<B$

*--$ %&'()$ P/9I/(<6$ /O8/01$ =&($ 17/$ !7?/=$
Executive Officer (“CEO”), are non-executive members 
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<,00&(1/)$I;$<?O$%&'()$!&99?11//<B
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standards of integrity and transparency. Confidential 
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!&99?11//$1&$/+<,(/$?+)/0/+)/+1$&>/(<?A71B$
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5+1/(+'-$ *,)?1$ Y5*Z$ 0(&>?)/<$ ?+)/0/+)/+16$ (?<HS
I'</)$ '+)$ &IM/81?>/$ '<<,('+8/$ &+$ 17/$ ')/U,'8;$
'+)$ /==/81?>/+/<<$ &=$ !"#$ %&'()K<$ A&>/(+'+8/6$ (?<H$
9'+'A/9/+1$'+)$8&+1(&-$0(&8/<</<B$

5*$ 9'?+1'?+<$ ?1<$ ?+)/0/+)/+8/$ 17(&,A7$ =,+81?&+'-$
(/0&(1?+A$ 1&$ 17/$ *,)?1$ !&99?11//$ '+)$ 8&+=&(9<$
1&$ 17/$ 5+1/(+'1?&+'-$ @1'+)'()<$ =&($ 17/$ "(&=/<<?&+'-$
"('81?8/$&=$5+1/(+'-$*,)?1?+A$'+)$17/$!&)/$&=$V17?8<$
0(&9,-A'1/)$I;$17/$5+<1?1,1/$&=$5+1/(+'-$*,)?1&(<B
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k+)/($17/$",I-?8$@/81&($YT&>/(+'+8/Z$*81$23EN6$17/$
'88&,+1<$ &=$ !"#$ %&'()$ 9,<1$ I/$ ',)?1/)$ '1$ -/'<1$
&+8/$'++,'--;$I;$17/$*,)?1&(ST/+/('-6$&($I;$'+;$&17/($
',)?1&($'00&?+1/)$I;$17/$P?+?<1/($?+$8&+<,-1'1?&+$D?17$
17/$*,)?1&(ST/+/('-B$

C7/$ /O1/(+'-$ ',)?1$ (/0&(1$ ?<$ (/>?/D/)$ I;$ I&17$ 17/$
*,)?1$!&99?11//$'+)$17/$%&'()6$I/=&(/$<,I9?<<?&+$
to the Auditor-General’s Office. For Financial Year 
23246$ !"#$ %&'()K<$ '00&?+1/)$ /O1/(+'-$ ',)?1&($ D'<$
Ernst & Young LLP.
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identification of emerging issues. 
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-/1<$!"#$&==?8/(<$,+)/(<1'+)$17/$<H?--<$'+)$I/7'>?&,(<$+//)/)$'1$/'87$8'(//($-/>/-6$(/9&>?+A$'9I?A,?1;$
'I&,1$ 0(&A(/<<?&+$ (/U,?(/9/+1<$ '+)$ /90&D/(?+A$ 17/9$ 1&$ 1'H/$ &D+/(<7?0$ &=$ 17/?($ 0(&=/<<?&+'-$
)/>/-&09/+1B$J/$0'(1+/(/)$D?17$17/$!?>?-$@/(>?8/$!&--/A/$1&$/U,?0$&,($-/')/(<$D?17$1&&-<$1&$?+1/A('1/$
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C7?<$<1('1/A?8$?+?1?'1?>/$(/0(/</+1<$&,($8&99?19/+1$1&$=&<1/(?+A$8&+1?+,&,<$-/'(+?+A$'+)$/+<,(?+A$/>/(;$
&==?8/($7'<$17/$8&90/1/+8?/<$1&$/O8/-$?+$17/?($(&-/<$'+)$')>'+8/$17/?($8'(//(<B
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included our inaugural CPFB Champions campaign with 30 CPFB officers sharing their CPFB experience 
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We also enhanced our benefits package significantly, and raised Executive Health Screening subsidies. These 
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listening tool within the Policy and Corporate Development cluster. Some 91% of staff participated, with 75% 
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-/')/(<7?0$-'+A,'A/$=&8,</)$&+$0/&0-/$)/>/-&09/+1$'+)$<;<1/9<$17?+H?+AB$5+$'))?1?&+6$8-&</$1&$^33$9?))-/$
managers benefitted from our expanded Just-in-Time Mentoring alongside the existing structured mentoring 
for talent pool officers. 

We also continued with our monthly Leadership Team Forum sessions for Core Management and Directors 
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innovations and technological advances to enhance employee experience and operational efficiency. Staff 
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will eliminate administrative friction and data silos, enabling officers to access their complete professional 
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