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RETIREMENT & HEALTH STUDY 2026/27
Joining Your Video Call Interview

A step-by-step guide to Microsoft Teams, on a laptop or on your phone

On your laptop or desktop On your phone or tablet
— Downloading Microsoft Teams — Downloading Microsoft Teams
—Joining a video call —Joining a video call

— Sharing your screen — Sharing your screen




BEFORE YOU START

A Quick Checklist

3¢

Test your camera

Check your camera works, and sit
facing a light.

Charge your device

Charge it fully, or keep the charger
plugged in.

Test your microphone

Check your microphone and speakers
work.
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Find a quiet spot

Choose a quiet, private, well-lit place.
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Check your connection

Sit where your Wi-Fi signal is strong.

Have your Singpass ready

You need not share your login
credentials with our interviewers.
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PART 1

On Your Laptop or Desktop

— Installing Microsoft Teams
— Joining your interview
— Sharing your screen



LAPTOP & DESKTOP

Install Microsoft Teams

Visit https://www.microsoft.com/en-us/microsoft-teams/download-app

== Microsoft | Teams  Products v  Plansand pricing ~ Features ~  Solutions v Resources - Support

Download Microsoft Teams for Windows

Retirement &
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LAPTOP & DESKTOP

Join Your Interview

Step 1 of4 Can’t find the email?

Dear Mr Ang Wei Jun,

[Survey Serial Number: 10001)

Thank for ing U rticipate in the Video Call Interview (VCI) for the Retire t and Health Study (RHS) 2026/27. Y intment h H H

bkl i e ey ¢ Redremen P RgpONmere ey Go to your email inbox on your

Check your junk or spam folder.

Here is some information to help re for Vi . .
© et bt device and locate the email

Install Microsoft Teams (a video call application) on your video call device (e.g. desktop, laptop or tablet).

S e v ety s it o titled — “Appointment: Video Search your inbox for the word

Find 2 suitable location in your home with access to a stable and secured internet connection for the video call
2. What do | need to do during the V(I?

o S ”
10 the Microsof Teams irtual meeting ro0m atyour scheduied 3ppainument tme by cicking on th “oin MicrosoRt Teams Mieeting” Call Interview for the RHS Interview”.
i i il.

Raise you might have when going through the “Participant Information Sheet 2026/27 * which can be found on the CPF RHS . .
Zv::?\s;;::::::‘ls ::med Consent Fovr:,gmrich requires Singpas“ 3 lo:i: Fwill s:\lare r:ore details dwwin( t:enintervrew' . :nest :ssured that 2 02 6/2 7"' Th e e m a I | WI I I b e Q ? g a

o re o Pculed 8 Shore Your Sgpas 1ogi CeGents e £ 1og eKan/ SIS Onc-Teme Passward (OT7) arth me when Still stuck? Contact your interviewer to
submitting the consent form. ) Se nt fro m
o Answer the interview questions 1o the best of your knowledge. For some of the questions, response options will be shown during the
vdeocal troubleshoot

3. What do | need to do after the VOI? H ] :
» Provide a preferred date and time for the delivery of gift card as a token of appreciation. r hS .VC I @ a SC e n tl q . CO m . Sg

To ensure a safe digital environment for the VCI, the following security measures have been put in place:
o Emails regarding the VCI are sent from trusted email domains: @ascentin com sg

gt RS : : : Ild he end of th
:Wedneﬁ:::co:mwlf"l‘ﬂr 7»:!ilslg‘esgmuaedbvmeAsceanIm.ervlewefbeforeanvonelsallowedwemeflhevvdeocallmeenneroom Scro Own to t e en 0 t e
¥ isit cpf gov. sg/rhsf information on the RHS and how to install/use Microsoft Teams: A g 8

o hcrosoh oo e for Moo Phone B o~ e email and click the link at

2. Microsoft Teams guide for Laptop & Desktop
3. Links to the Informed Consent Form a Hy /]
4, Frequently Asked Questions (FAQ) .l oin-.

Please contact me at 89303399 if you have any queries regarding this email. You can verify my identity using my mobile number at:
spigovsg/rhsinterviewers.

1look forward to meeting you via video call on 01 Oct 2026 at 10:00 AM.

Yours sincerely,

Eddie Tan Yu Ming, Interviewer ID DOOXX]

Microsoft Teams meeting

Joirl https://teams.microsoft.com/meet/471124378863573?p=Kc0g2CxD0QC) LWKRJ\I
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LAPTOP & DESKTOP

Join Your Interview

Step 2 of 4

- x B

[T
ﬁ] 1ams (work or school)

How do you want to join Continue on this browser
your Teams meeting? '

E§s  OPen Teams (work or school)

Open Microsoft Teams

Click “Open Microsoft Teams”

Step 3 of 4

Meeting now

Enter name Join now

The Microsoft Teams app will launch. Enter your name and click “Join

”

now".
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LAPTOP & DESKTOP

You’re In — Camera and Microphone

Step 4 of 4

When the meeting starts, we'll let people know you're waiting.

hool, please

Once you have entered the virtual meeting room, please wait for the
interviewer to start the video call interview.

Camera and microphone controls

=)

Chat

C
L

People

@,,\

Waiting for others to join...

m  © B (\]] &

Raise React View Mare Camera Mic Share

Click the camera icon to turn your video on or off, and
the microphone icon to mute or unmute yourself.

‘ Retirement &
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LAPTOP & DESKTOP

Share Your Screen

Step 1 of 3

Waiting for others to join...

Stop sharing

Click “Share” for more controls Click “Screen” To end Screen Share, click “Stop sharing”.

\ Retirement &
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IF YOU CANNOT INSTALL THE APP

Join From Your Web Browser Instead

Works in Chrome, Edge or Safari

Nothing to download or install.

If you cannot install the app, you can still join your interview from a web browser on the
same device.

Open your appointment email and click “Join the meeting now”.

a When asked how you want to join, choose “Continue on this browser”.
a Click “Allow” when the browser asks to use your camera and microphone.
n Type your name, then click “Join now” and wait for the interviewer.

Everything else works the same way — the camera, microphone and screen-sharing
controls are in the same place as in the app.

P
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PART 2

On Your Phone or Tablet

— Installing Microsoft Teams
— Joining your interview
— Sharing your screen



PHONE & TABLET

Install Microsoft Teams

Step1of3 Step 2 of 3 Step 3 of 3

l < Microsoft Teams Q .
‘ :
4 Google Play P " Wi A

iOS Android

Install

Locate the App Store or Play Store on
your device

Tap on the search bar and type

“Microsoft Teams”
Tap the “GET” or “Install” icon and wait

for it to be installed on your device

s A P
C Y Retementt


https://apps.apple.com/sg/app/microsoft-teams/id1113153706
https://play.google.com/store/apps/details?id=com.microsoft.teams&hl=en_SG&gl=US

PHONE & TABLET

Join Your Interview

Step 1 of4 Can’t find the email?

Dear Mr Ang Wei Jun,
[Survey Serial Number: 10001]

ggzzi;n:dfﬁlrezg;ﬁrﬁEpgcr:igopza‘;::nlgggovj\d;n Call Interview [VCI) for the Retirement and Health Study (RHS) 2026/27. Your appointment has G o to yo u r e m a iI in bOX 0 n you r C h ec k yo u r j u nk O r Spa m fo I d e r.
Here is some information to help you prepare for your VCI o Q
S device and locate the email
Ensure your device is fully charged before the video call. Se nt by t he in te rv i ewe r t itl ed -_—

Install Microsoft Teams (a video call application) on your video call device (e.g. desktop, laptop or tablet).
Find a suitable location in your home with access to a stable and secured internet connection for the video call
. What do | need to do during the VCI?

Join the Microsoft Teams virtual meeting rosm at your scheduled appointment time by clicking on the “Join Microsoft Teams Meeting™ ”Ap poi ntme nt : vi d eo Ca I I

link found at the end of this email
Raise any query you might have when going through the "Participant Information Sheet 2026/27 * which can be found on the CPF RHS

.
! for the RHS
Complete the RHS Informed Consent Form, which requires Singpass login. | will share more details during the interview. Rest assured that nterv' ew or t e

you are not required to share your Singpass login credentials (e.g. login passwords, token/SMS One-Time Password (OTP)) with me when

Search your inbox for the word
“Interview”.

a

submitting the consent form. 2 02 6 2 7"
Answer the interview questions to the best of your knowledge. For some of the guestions, response options will be shown during the .

Bt S—— Still stuck? Contact your interviewer to

Provide a preferred date and time for the delivery of gift card as a token of appreciation.

To ensure a safe digital environment for the VCI, the following security measures have been put in place: ScrOI I down to t he end Of the trou bleshoot.

s Emails regarding the VICl are sent from trusted email domains: @ascentig.com.sg
« Verification of identity, will be conducted by the Ascentiq Interviewer before anyone is allowed to enter the video call meeting room. 1 I d | 1 k h I 1 k
= Video recording function is disabled. el I Ia I a n C IC t e I n at

‘fou can visit cpf.gow.sg/rhsfor more information on the RHS and how to installfuse Microsoft Teams: a Y )}
1. Microsoft Teams guide for Mobile Phone & Tablet .l o I n .
2. Microsoft Teams guide for Laptop & Desktop
3. Links to the Informed Consent Form
4. Frequently Asked Questions (FAQ)

Please contact me at 893033599 if you have any queries regarding this email. You can verify my identity using my mobile number at-
cpf pov.sg/rhsinterviewers.

I look forward to meeting you via video call on 01 Oct 2026 at 10:00 AM.

Yours sincerely,

Eddie Tan Yu Ming, Interviewer ID X000

Microsoft Teams meeting

Joi nI https://teams.microsoft.com/meet/471124378863573?p= KchZCxDOQCJLwKRuV!

: Retirement &
g Health Study




PHONE & TABLET

Join Your Interview

Step 2 of 4

1455 MA©

U

.

audio? Allow Teams to make and
manage phone calls?

Allow Teams to record

hile using the ay
Allow
Only this time

Dorit allow

Donit allow

The Teams app will launch. First time users will need to allow Teams
to access the microphone and calls.

Tap “While using the app” and “Allow”.

Step 3 of 4

1455 MA D

<

John Smith

Enter your name then tap
“Join now”

C
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PHONE & TABLET

Join Your Interview

Step 4 of 4 Camera and Microphone controls

A close-up of the red box on the screen

Tap to Turn on/off Camera

Tap to Mute/Unmute Microphone

Once you have entered the virtual meeting
room, wait for the interviewer to start the The camera and microphone buttons sit in the red box at the bottom of your screen.
video call interview.

\ Retirement &
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PHONE & TABLET

Share Your Screen - iOS

Step 1 of 6 Step 2 of 6

Step 3 of 6

Share

Share screen

Tap the three dots for more controls Tap “Share” Tap “Share screen”

‘ Retirement &
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PHONE & TABLET

Share Your Screen - iOS

Step 4 of 6 Step 5 of 6

Step 6 of 6

n without audio Start Broadcast

Select “Share screen without audio” Tap “Start Broadcast”

To end Screen Share, switch back to
Microsoft Teams then tap “Stop
presenting”.

Retirement &
¥ ao? Health Study



PHONE & TABLET

Share Your Screen - Android

Step 1 of 6 Step 2 of 6

Step 3 of 6

Share

Share screen

Tap the three dots for more controls Tap “Share” Tap “Share screen”

‘ Retirement &
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PHONE & TABLET

Share Your Screen - Android

Step 4 of 6 Step 5 of 6

Step 6 of 6

Share your screen with Teams?

Share one app

Share one app

To end Screen Share, switch back to
Select “Share one app” and tap “Next” Select the app to share Microsoft Teams then tap “Stop sharing”.

\ Retirement &
Pao? Health Study



IF YOU NEED HELP

Support and Troubleshooting

The meeting link will not open
Copy the link into your web browser instead, or close Teams and click the link again.

Nobody can hear me
Check the microphone is not muted, and that Teams has permission to use your .
microphone. Need Assistance?

| cannot see or hear the interviewer

Contact your interviewer before or
Ask them to check their camera and microphone. If it continues, leave the call and re-join.

during your interview. Otherwise,

The picture keeps freezing please contact Ascentiq via:
Turn your camera off for a moment to save bandwidth, or move closer to your Wi-Fi
router. Q} Phone: 8930 3399

| got disconnected

Click the same link in your email to re-join. Your interviewer will wait for you. Email: rhs@ascentig.com.sg

\ “(Retirement&
oo Health Study



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19

