
List of participating private insurers for Integrated Shield Plans  

AIA – HealthShield  

 Address   :  AIA Service Centre  
1 Finlayson Green   
Singapore 049246   

Website   :  www.aia.com.sg   

E­mail   :  sg.ecare@aia.com   
Hotline   :  1800 248 8000   
  
Singlife – Singlife Shield 

 Address   :  Singapore Life Limited 

4 Shenton Way #01­01   
SGX Centre 2   
Singapore 068807   

Website   :  singlife.com   

E­mail   :  cs_life@singlife.com   
Hotline   :  6827 9933   
  
AXA Insurance – AXA Shield  

 Address   :  AXA Insurance Pte Ltd   
8 Shenton Way   
#01­21/22, AXA Tower   
Singapore 068811   

Website   :  www.axa.com.sg   

E­mail   :  comsvc@axa.com.sg   
Hotline   :  1800 880 4888   
  
Great Eastern Life – GREAT SupremeHealth  

 Address   :  Great Eastern Life Assurance Company Limited   
1 Pickering Street, #01­01   
Great Eastern Centre   
Singapore 048659   

Website   :  www.greateasternlife.com   

E­mail   :  wecare­SG@greateasternlife.com   
Hotline   :  1800 248 2888   
  
Income Insurance – IncomeShield  

 Address   :  Income Insurance Limited   
    75 Bras Basah Road, Income Centre   
    Singapore 189557   

Website   :  www.income.com.sg   

E­mail   :  healthcare@income.com.sg   

Hotline   :  6332 1133   
  

  
  
  



  

Prudential Assurance – PRUShield  

 Address   :  Prudential Customer Service Centre   
Marina One The Heart   
#01­18/19, 5 Straits View   
Singapore 018935   

Website   :  www.prudential.com.sg   

E­mail   :  customer.service@prudential.com.sg   
Hotline   :  1800 333 0333   
  

Raffles Health Insurance – Raffles Shield  

Address   :  585 North Bridge Road, #11­00  Singapore 
188770   

Website   :  www.raffleshealthinsurance.com/rafflesshield   
E­mail   :  shield@raffleshealthinsurance.com   
Hotline   :  6286 9988   
  

Please contact the respective insurers directly for more details on the 

MediSave­approved  

Integrated Shield Plan which they offer.  


