
Insurers’ contact information    

1) AIA:   

Website : http://www.aia.com.sg   

E-mail : sg.eCare@aia.com   

Hotline : 1800-248-8000 / 6248 8228   

   

2) Singlife:   

Website : http://singlife.com   

E-mail :  cs_life@singlife.com   

Hotline : 6827 9933   

   

3) HSBC Life:    

Website : http://www.hsbclife.com.sg   

E-mail : cc.life@mail.life.hsbc.com.sg 

Hotline : 1800 880 4888   

    

4) Great Eastern Life:   

Website : http://www.greateasternlife.com.sg   

E-mail : wecare-SG@greateasternlife.com   

Hotline : 1800 248 2888   

   

5) Income Insurance Limited:   

Website : http://www.income.com.sg   

E-mail : healthcare@income.com.sg   

Hotline : 6332 1133   

   

6) Prudential Assurance:   

Website : http://www.prudential.com.sg   

E-mail : customer.service@prudential.com.sg   

Hotline : 1800 333 0333   



    

7) Raffles Health Insurance:   

Website : www.raffleshealthinsurance.com/rafflesshield   

E-mail : shield@raffleshealthinsurance.com   

Hotline : 6286 9988   


