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Where to obtain the Hospital 
Registration Number (HRN)



What is a HRN?

The HRN is a 13 alphanumeric characters, unique identifier of a claim. It can be used by 

employers/insurers to submit reimbursements. 

This document will guides the user on where to obtain the HRN for the purpose of submitting a 

reimbursement to the Board. 
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• Your employee/insured’s final medical bill

• Your employee/insured’s CPF Online Statement (MediSave and Healthcare Insurance Claims and 

Reimbursement Online Statement). 

• Your employee/insured’s MediSave Withdrawal Statement

There are 3 sources to obtain the HRN



Source 1: Your employee/insured’s final medical bill

• The HRN can be found under “CCPS HRN” on some medical institutions’ final bill

12345678A9BC0
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• Your employee/insured can login to their CPF Online Statement to obtain the HRN by following 

these steps:

Step 1: Navigate to www.cpf.gov.sg. Select “Member” and click on “Login”. Your employee/insured 

will be prompted to login to CPF website via his/her SingPass
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Source 2: Your employee/insured’s CPF Online Statement 

1. Select “Member”

2. Click “Login”

http://www.cpf.gov.sg/


Step 2: Upon logging in, click on “My Statement” in the option menu on the left. Scroll down to 

“Section B” and select “MediSave and Healthcare Insurance Claims and Reimbursement”. Select 

the time period in which the medical bill was incurred and click “Proceed”. 
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1. Click “My Statement”

2. Select “MediSave and Healthcare 
Insurance Claims and Reimbursement”

3. Select the time period 
and click “Proceed”



Step 3: The system will extract all medical episodes during the selected time period. Click on the 

particular medical episode your employee/insured is trying to make a claim for
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Step 4: Depending on whether MediSave and/or MediShield Life was used, click on the hyperlinked 

figure on the right of either “MediShield Life Payment” or “MediSave Payment”
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Step 5: Locate the HRN under the “Hospital Reference No.” 
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If your employee/insured received a MediSave Withdrawal Statement for his medical expenses, 

the HRN can be found under “Hospital Registration No.”
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12345678A9BC0

12345678A9BC2

Source 3: Your employee/insured’s MediSave Withdrawal 
Statement 


