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Authenticate using Singpass app
in 4 simple steps

Authentication Request

CPFB Contact Centre Authentication STn
Service has requested authentication 9 .l‘@:
via Singpass app. i

Loginto

CIiCk (0] ] the pUSh CPFB Contact Centre
notification*

Authentication Service

Logging in as

@ John Doe

02 May 2024 at 11:32 PM

Enter your Singpass
app passcode to
proceed

Logged in! Switch back to your
app or browser.

You have successfully logged in.

@ This request will expire in 116 seconds

Can't remember your password?

Resettisapp /s 4 W senicename
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“=%  Authentication Service
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Back to Home

Verify your identity
using your fingerprint,

face recognition or
6-digit passcode

You can download the Singpass app from the App Store or Play Store. You can log in
to your Singpass app using your fingerprint, face recognition or a 6-digit passcode.

For more details on the set-up, please refer to the
instructional guides at singpass.gov.sg.

*Please ensure that you have enabled Notifications on your mobile phone settings if
you are using the Singpass app. Please visit cpf.gov.sg/enablenotification for details.



https://www.singpass.gov.sg/home/ui/support
https://www.singpass.gov.sg/main/
https://www.cpf.gov.sg/content/dam/web/member/contact-us/documents/Guide_on_enabling_notification_for_Singpass_app.pdf

If you require personalised guidance,
you will be prompted to do one of the following:

Authenticate using One-Time Password (OTP)
received via SMS

Check the SMS on your
registered mobile phone
for the 6-digit OTP

8 gov.sg

Thursday, 02 May 2024 at 11:35 PM

Singpass

Your SMS OTP is 123456.
Please enter within 2 minutes
and never share your OTP with
anyone.

Sent: 02/05/2024 11:35PM
Sxxxx123A.

This is an automated message
sent by the Singapore

Government.
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