Call Appointment in
5 simple steps
CPF Board
Dear SXXXX524A,
Your call appointment is confirmed
on 01 Jan 2022 at 8:30 AM.
You will receive a SMS reminder at
the appointment time.
For personalised service, we will
verify your identity using Singpass
before connecting your call to our
officer. You need to enable your
SingPass app notifications through
your phone settings.
Find out more:
cpf.gov.sg/callapptdemo
To cancel or reschedule the appointment, please visit cpf.gov.sg/appt
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Confirmation message
after booking a Call
Appointment

CPF Board
Dear SXXXX524A,
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Reminder message
sent 1 day before
Call Appointment

You have a call appointment on 01
Jan 2022 at 8:30 AM.
You will receive a SMS reminder at
the appointment time.
For personalised service, we will
verify your identity using Singpass
before connecting your call to our
officer. You need to enable your
SingPass app notifications through
your phone settings.
Find out more:
cpf.gov.sg/callapptdemo
To cancel or reschedule the appointment, please visit cpf.gov.sg/appt.

CPF Board

Dear <Masked NRIC>
You have a call appointment on
01 Jan 2022 at 08:30 AM.
Please call 18002271188 (for local
calls) or +6562271188 (from
overseas) by 08:35 AM, using the
mobile number ending with 1234.
There is no need to queue. For
personalised service, we will verify
your identity using Singpass
before connecting your call to our
officer.
If you missed calling at your
appointment time, please make
another appointment at
cpf.gov.sg/appt.
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Reminder message sent at
the appointment time and
click the link to call in

1800 227 1188
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After clicking the link,
CPF Hotline number will
appear in your dial pad

1800 227 1188
00:12
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“We would like to verify
your identity using Singpass.
Please get ready the
information. Your call may
be recorded for quality
purposes.”

Authenticate using Singpass app
in 4 simple steps

Consent to this request

Consent Request
CPFB call
authentication
service has
requested for your
consent to complete
a transaction

CPFB call authentication
service
as

Click on the push
notification*

John Doe
Personal

Check that this matches the site you’re accessing

saml.singpass.gov.sg
How can I keep my account safe?
Date

21 Mar 2022
Time

Reject
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Accept

“Accept” to
give consent

Enter your Singpass
app passcode to
proceed

This request will expire in 116 seconds

Can’t remember your password?
Reset this app

Success!
You have successfully
consented to this request.

Back to Home
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Verify your identity
using your fingerprint,
face recognition or
6-digit passcode

Step 4

4

You have successfully
authorised the
authentication

You can download the Singpass app from the App Store or Play Store. You can log in
to your Singpass app using your fingerprint, face recognition or a 6-digit passcode.
For more details on the set-up, please refer to the instructional guides
(iOS users and Android users) at singpass.gov.sg.
*Please ensure that you have enabled Notifications on your mobile phone settings if
you are using the Singpass app. Please visit cpf.gov.sg/enablenotification for details.

Authenticate using
One-Time Password (OTP) via SMS
in 2 Simple Steps
Check the SMS on your
registered mobile phone
for the 6-digit OTP

Singpass
Your SMS OTP is
123456. It will
expire after 2 minutes. For security
reasons, please do
not share the OTP
with anyone. Sent:
02/02/2022 05:45PM
[S****123A]
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Key in the 6-digit OTP
using the dial pad of
your phone

