
Government officials, including CPF Board, will NEVER
ask you to transfer money or disclose bank log-in
details over the phone.

#2

#1Update your contact
details

Keep your contact details updated to receive
notifications whenever you make a CPF transaction.

Stay alert when receiving
calls or messages
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3 TIPS TO SAFEGUARD YOUR CPF SAVINGS 

CPF Board will NEVER call using messaging
apps like WhatsApp nor use automated
voice recording systems.

Scan the QR code for more anti-scam tips: cpf.gov.sg/antiscamtips
If you suspect a scam, call 24/7 ScamShield helpline 1799.

CPF Board ONLY calls from 6227 1188, and SMS will
ONLY be from gov.sg. 

Consider appointing a Trusted Contact to help spot
suspicious transactions.



#3
Activate CPF Withdrawal
Lock 

If you are aged 55 and above and are not withdrawing
your CPF savings soon, consider activating the CPF
Withdrawal Lock in 3 easy steps:

Visit "Account Settings"
(Singpass login required)

Select "Turn on CPF
Withdrawal Lock"

Review your changes and
click on "Lock now" to
instantly disable online
CPF withdrawals

1.

2.

3.
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3 TIPS TO SAFEGUARD YOUR CPF SAVINGS 

To deactivate the CPF Withdrawal Lock, you can
increase the Daily Withdrawal Limit via Account
Settings (subject to a 12-hour cooling period and may
require enhanced authentication). 

Scan the QR code for more anti-scam tips: cpf.gov.sg/antiscamtips
If you suspect a scam, call 24/7 ScamShield helpline 1799.
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