
We may request additional documents/information for further verification, where necessary. 

Original Supporting Documents (if applicable) for Account Closure

1) Identification Documents a. Both sides of your current Malaysian/foreign identity card or citizenship 
certificate 

b. Your current passport, showing your passport number, full personal particulars, 
signature and passport expiry date

2) Supporting Documents

Note: We are using these 
documents to verify that you 
are the CPF account holder

Documents (where available) which were used during your employment/residence in 
Singapore:
a. Singapore NRIC / Singapore Foreign Identity (FIN) Card (if any)
b. All old passports, showing your passport number, full personal particulars and 

the page showing your Singapore NRIC number (if any)
c. Singapore Driving License (if any)
d. CPF letters showing your full name and CPF account number such as Statement 

of Account, notifications
e. ICA renunciation letter (applicable for ex-SC/PR only)*
f. ICA entry permit – Form 5 or Re-entry permit – Form 7 (applicable for ex-PR only)

* Not required if you are a Malaysian

3) Bank Documents a. Bank letters/statements, showing your full name and bank account number

4) Certification of Name 
Change (if applicable)

a. Deed poll/change of name certificate
b. Marriage certificate

Note: The document must show clearly your original/maiden name and your 
new/married name
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