
This form may take you 15 minutes to complete. Form NAC/SUPP/F 07/2022

Change payment details 
(for withdrawal of deceased member’s CPF savings or account closure)

Malaysian IC/Foreign Passport No.

IMPORTANT: This form is for non-Singapore Citizens or non-Singapore Permanent Residents.
Please read the Important Notes on Page 3 before completing the application form. An incomplete
form will delay the processing of your application. It is an offence to make any false statement or to
produce any document which is false for any purpose in connection with this application. Please sign
against amendments made. DO NOT use correction fluid/tape as it will render this form void.

Applicant’s Particulars1

Address

Bank Details and Certification (the “Bank Account”)2

EmailContact No.

Name as in Identification Document (IN BLOCK LETTERS) NRIC/CPF Account No.

Deceased’s CPF Account No.
►If applicable

NOTE: No bank certification is required if you have a POSB, DBS, OCBC or UOB account maintained
under your Singapore NRIC. The Bank Account must not be a trust account. The applicant will need
to bear all bank charges for telegraphic transfer to an overseas Bank Account.

Bank’s Name Bank Account No.

The Bank certifies that the bank account,
signature/right thumbprint, name and identification
number on this form belong to the applicant.

For Bank’s Use

Date

Bank’s Address ►For Telegraphic Transfer only

Signature/Right Thumbprint of Applicant Bank Officer’s Signature and Bank’s Stamp

Name of Bank Officer

Y YM MD D

Bank’s SWIFT Code ►For Telegraphic Transfer only

Please attach an original bank statement for any amendment made to the Bank Name and/or Account No..
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1. I have read the Important Notes as stated on Page 3 of this form. I understand and accept that this
application is subject to CPF legislation and policies, and all such terms and conditions that may be
imposed by the Board from time to time.

2. I declare that the information and Bank Account details given in this application are correct and complete
to the best of my knowledge.

3. I understand that payment will be made to me according to the Bank Account details provided in this
form. I agree to pay all bank charges levied in connection with this transaction, including any charges or
fees levied for the rejection of any payment should the details above be inaccurate.

4. I hereby declare that I shall at all times hereafter indemnify the Central Provident Fund Board and hold
the Central Provident Fund Board harmless from and against all actions, proceedings, claims, liabilities,
penalties, awards, damages, costs (including without limitation, legal costs of the Central Provident Fund
Board on a solicitor and own client basis), expenses and any loss whatsoever, however arising, directly or
indirectly, which the Central Provident Fund Board may be liable to incur or suffer as a result of releasing
such CPF monies to me through my aforesaid Bank Account.

5. I irrevocably authorise CPF Board to share my NRIC number and/or other identification number and Bank
Account information with the Government and other public sector agencies (including statutory boards)
and authorised agents of the Government (collectively, the “the Government and Paying Agencies”), for
the purpose of crediting cash payments from the Government and Paying Agencies to me using the Bank
Account.

6. I also authorise CPF Board to credit any payment due to me:

a) under the CPF Act and its subsidiary legislation; and
b) from the Government in respect of which CPF Board is the administrator, agent or trustee,

to the Bank Account.

7. I irrevocably consent to and authorise the Bank, including any officer thereof, to disclose to CPF Board
and the Government and Paying Agencies any information whatsoever relating to me and to the Bank
Account as is necessary for the purpose of verifying and making payment to my Bank Account. This
consent shall survive the termination of the Bank Account with the Bank and may be relied on and
enforced as fully and effectively by the Bank as if it was addressed to the Bank.

8. I understand that CPF Board, the Government and the Paying Agencies have the absolute discretion to
decide whether to verify information relating to me or my Bank Account. I will not hold CPF Board, the
Government and the Paying Agencies responsible if they decide not to perform such verification.
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Date

D D M M Y Y

NRIC/Malaysian IC/Foreign Passport No. Signature/Thumbprint of Applicant

* We reserve the rights to reject applications and supporting documents not witnessed or certified true in accordance with our
requirements.
** Locations of Singapore Overseas Missions can be found at mfa.gov.sg.

Witness Certification (For Application Not Completed in Singapore)  4

NOTE: Please fill in this section only if you are not completing this form in Singapore*. The
witness must be an official from a Singapore Overseas Mission** with his official seal/stamp duly
affixed.

I certify that the applicant had signed the form in my presence.

Date

D D M M Y Y

Signature/Thumbprint of Witness and Official 
Seal/Stamp

Name of Witness

Declaration and Agreement3



What to Do Next?5

We will update your bank account details within 5 working days upon receipt of application. 

For 
Help

OR
Visit our website at

cpf.gov.sg
Call our hotline at 

1800-227-1188

Complete and return this form to us by mailing it to:
Central Provident Fund Board
Robinson Road P.O. Box 3060 Singapore 905060

For Board’s Use

Accepted and Checked by

Date:Name:

Keyed by Verified by

Authorised by

Date of processing:

WDL GroundCode

Remarks
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1. Payment will be credited into the Bank Account as stated in Section 2 via:

a. Interbank GIRO (IBG) for a Singapore bank account.

b. Telegraphic Transfer for an overseas bank account. You will need to ensure that the bank accepts payment in
Singapore dollars.

2. Please obtain your bank’s certification of your Bank Account information at Section 2 or mail us your original bank
statement for verification. Online bank statements are not acceptable. Bank certification is not required for a
Singapore POSB, DBS, OCBC or UOB bank account maintained under your Singapore NRIC.

3. If the bank account information is not provided or is incomplete, we will issue you a cheque in Singapore Dollars. (Note:
For overseas bank clearance of the cheque, you will need to bear all bank charges.)

4. Upon approval of your application, your CPF savings or part thereof will be forwarded to Inland Revenue Authority of
Singapore to settle your liabilities (if any).

Important Notes


