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Update Employer Particulars via Account Settings

1) Go to cpf.gov.sg/employer
2) Click Login

Who we are Tools and services Infohub Employer/Business v

Employer Making CPF Making Voluntary Compliance and Platform Corp'orate
obligations contributions Contributions rectifications operators .
buyers
GO ONLINE % @
°« o d -
Stay home, use CPF Digital A

Services

We're here for you online. Get the support you need.



https://www.cpf.gov.sg/employer

Provident
¢ Fund Board

Who we are

Tools and services Infohub Employer/Business v Login @] Q

3) Select Other services

Employer
obligations

Making CPF
contributions

g s Corporate
Making Voluntary Compliance and Platform p
G ot service
Contributions rectifications operators
buyers

Select a digital service

You will need a CPF Submission Number registered with the CPF Board
before you access these services.

(o )

CPF
“IPAY

CPF EZPay > Other services >
Submit and pay your CPF Update employer's
contributions for employees, information, apply for CPF
view records of past Submission Number, and

payments, and more. Qore. /
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Other services login

4) Select and log in, depending on whether you are ®
a UEN-registered entity or individual trading under E’[%% &=

your own name.
Log in as UEN-registered ) Log in as individual trading >

entity under own name
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Who we are Tools and services Infohub Employer/Business v

¥ Making Compliance Corporate
3 Employer Making CPF Platform =
L, Services A 4 % S Voluntary and service
obligations contributions : = = = operators
Contributions rectifications buyers

5) After logging in, enter the ‘CPF Submission Enter CRF Submission Numbsr

Number’.

| am transacting for

Click Proceed O My company || O wycten:
[CPF Submission Number
Note: If you are an individual trading under own ; ]

name, please note that only you can update the
particulars for your own CSN.

* Don't have a CPF Submission Number (CSN)? Apply for a CSN now.

¢ Only valid Unique Entity Number(s) (UEN) you are authorised to
access are shown. If you cannot find your UEN, or if you see a UEN
that isn't yours, please contact your company's Corppass Admin.
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Central o\
Provident Who we are Tools and services Infohub Employer/Business v (R)A Q
T4y Fund Board _/

: Makin |
0 Services Employer Making CPF Volun;r | Corporate
a obligations contributions ) y. Last login on 10 Nov 2024 g1 25A) service
Contribution (GMT+08:00) buyers
Iaccount settings {23

6) Click ‘Account settings’ to access your existing
particulars maintained with CPF Board.

Welcome,

Last login on 10 Nov 2024 at 1125 AM (GMT: +08:00)
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I
Account settings

7) Click ‘Update’ on the relevant section to update
the employer particulars.

Principal place of business

Note: Employer who is trading under own name A
can update Singapore Standard Industrial

Classification (SSIC), also known as the nature of
business, under ‘Employer details’ section. Contact detaii

Direct Debit bank account
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Update principal place of business Update principal place of business

Attantion te foptior

8) Your existing business address* is populated.
Click ‘Edit address’ to update.

*This is where your entity conducts its daily
operations.

Streat name




Update principal place of business

9) Indicate whether your new business address is a
Singapore or Overseas address.

If you have selected Singapore Address, key in the
Postal Code of your business address and click
‘Retrieve address’.

()] Update Employer Particulars via Account Settings

Business address
Country
[ { o Singapaore ‘ O Other country
Enter postal code
SR
[ Retrieve address
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Update principal place of business

10) Block/House Number, Street Name and
Building name (if applicable) will be retrieved and
populated in the grey box.

» For Walk-up apartment, you need to select the
correct block number.
Key in both the Floor and Unit Number (if

applicable).

« If the Floor Number was keyed in, the Unit
Number must be keyed in and vice versa.

Click Next

Update Employer Particulars via Account Settings

Business address

Country

{ o Singapore J O Other country

Enter postal code

( Edit address —>

Block or house number

Street name

Building name

Floor Number (optional) Unit number {optional)
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Update contact details

Owner or employer representative

Update contact details

11) Edit the information populated or key in the
contact details that you wish to update with CPF

B Oa rd . Persons in charge of CPF contribution matters

t datalls of at kaast | person in charge. Examples include finarde officer and payroll 3gant

CIiCk Next mi f pers
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Review your changes

12) Verify the details. Check the box ‘I have read
and agreed to the Declaration above.’

Click Submit

Review your changes

Please review these details before you proceed

This section will

Busines adaress display the updates
— that you wish to make

with the CPF Board.

\_ J

Declaration

1 | declare that the information given in this application is correct and complete to the best of my knowledge

2 | understand and accept that this application is subject to CPF legislation and pelicies, and all such terms and conditions that may
be imposed by the Board from time to time. The Board reserves the right ta reject any application as it deems fit

[ E] | have read and agreed to the Declaration above. ]
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Account settings

Acknowledgement

13) You have successfully submitted your

) ) J. . Acknowledgement
application. The red box indicates the section that 9
Your account settings change application has been received.
you have updated.
You may click ‘Go to account settings’' to view the Transaction Details
updated employer particulars or update other _ | |
S eCt i O n S . z?:r:i :;Z?Tpelloyer particulars - [ 32;129 contact details] 1"3&;:0&2(;%?;;:;22: r ;rsa ::rc ;(r));-’odg;:ezs PM
Mandatory contribution
Note: Email notifications will be sent to all the

Completed

email addresses maintained under this CPF
Submission Number.

Go to account settings
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