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Scam Alert: If you receive an email from anyone claiming to be a CPF staff, requesting you to verify your identity in order
receive a CPF refund, please do not click on the link. Before keying your personal details or SingPass ID/password, please ai
check that the webpage ends with ‘gov.sg".

Scheduled Maintenance: The CPF e-Services will not be available on 22 Nov 2020 from 12am to Sam (Singapore time) due
system maintenance. We apologisadar any inconvenience caused.
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Update particulars and staff access in CPF EZPay

4 N

MPORTANT NOTE:

This guide covers how to update particulars and staff access within CPF EZPay. This will allow the users
to receive notifications related to CPF EZPay transactions.

If there are changes to your Principal Place of Business (PPB) or your official contact details, you will
need to update us by submitting an online application instead.

Please note that P.O. Box or V Box addresses will not be accepted.
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1. Go to cpf.gov.sg 2. Select Employer

Retirement
income

Seize each day to build
your best life

Make every day matter. Plan for your best life today.

Find out more »
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CPF and you



https://www.cpf.gov.sg/eSvc/Web/Services/ChangeOfAddress/CoverPage
https://www.cpf.gov.sg/eSvc/Web/Services/ChangeOfAddress/CoverPage
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Update particulars and staff access in CPF EZPay

3. Click on Login then CPF EZPay.
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4. Select the type of business entity applicable to you and log in with your Singpass.

For UEN-registered entities, learn how to set up and assign access to your user in Corppass portal.
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Employer v Login (3 Q

Home > Tools and services > CPF EZPay login

CPF EZPay login

Please select the type of user to login
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For UEN-registered entities For individuals trading under own name

Singpass login » Ssingpass login »
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https://www.cpf.gov.sg/content/dam/web/employer/making-cpf-contributions/documents/Guide%20to%20setup%20and%20assign%20CPF%20eService_2021.pdf

Update particulars and staff access in CPF EZPay

5. Select View / Update Particulars.
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Welcome, STAFF A (CPF Account Mumber: SKXKKO14C)
Your last login to CPF EZPay was on 29 Nov 2023 at 08:04 AM [(CrT=5)

CPF Submission No. V235 5 R R = o =
Company Name COMPANY

Notice :

1. To keep pace with rising wages and strengthen retirement adeguacy of senior employees, there will be changes to
the CPF Ordinary Wage ceiling and contribution rates from 1 Sep 2023 and 1 Jan 2024 respectively. Find out more
about these changes.

2.%¥ou are required to declare accurate wage information of your employees when making your monthly CPF
submission. This is so that CPF Board can verify that the correct CPF contributions were paid. It is an offence under the
CPF Act to knowingly submit inaccurate wage information
< You should still declare the actual full wage information of yvour employee, even if it is abowve the Ordinary Wage and
Additional Wage Ceilings.

3. Total CPF contribution should be rounded off to the nearest dollar, and cents should be dropped for the employee's
share of CPF contribution.

4. Please read through the Terms and Conditions before using CPF EZPay.
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= CPF EZPay = View [/ Amend / Delete
Submission
= CPF EZPay (FTP)
|For nayroli softwars users) = Wiew Record of Payment

= Activate Electronic = Wiew / Update Particulars
standing Instruction (ESI)

6. Select Amend to update contact information and staff access*.

*For Corppass users, please log in to Corppass portal to amend staff access.
y M D
a view Employer Particulars -\'

CPF Submission No. T23 45X XI0-XX
Company Name COMBPANY

Internet Email
Account 1
Account 2
Account 3
Account &
Account 5

Contact Person

Name STAFF A
Designation Admin Clerk
Telephone No. 299999999
Mobile No. 12345678
Submission Mode CPF EZPay
Receive CPF EZPay Yes

Newsletter

Any activated Standing No
Instructions?

This is the list of staff who can login with their Singpass. To update your staff access for Corppass, please click here.
Staff Access List

1 SXXXXT06B Staff A Administrator
7 SHXXKTI5A Staff B Administrator
3 SKXXXXO014C Staff C Administrator
4 SXHXXXG29C Staff D Administrator




Update particulars and staff access in CPF EZPay
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/7. Once all the necessary amendments have been made, click Save Changes.

MMaintain Empiloyer Particulars

* Telephrone No.
Mobdle Mo,

Swubmmission Mode

Receive CEBF EZPay -ves
Merermlettes

Any acthvated Standing
Instructions?

Thifs is the st of staff wiho can login with their Singnaess. o updste youwr staff access for Corppess, plesse click Penes
Staff Access List
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8. A confirmation message will be displayed on the same page.

§ Employer Particulars modified successfully.

View Employer Particulars Qg
CPF Submission No, TZ345X0006K0CXK
Company Name COMPANY






