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Paying CPF Contributions 



Update particulars and staff access in CPF EZPay 

IMPORTANT NOTE: 

This guide covers how to update particulars and staff access within CPF EZPay. This will allow the users 
to receive notifications related to CPF EZPay transactions. 

If there are changes to your Principal Place of Business (PPB) or your official contact details, you will 
need to update us by submitting an online application instead. 

Please note that P.O. Box or V Box addresses will not be accepted. 

1. Go to cpf.gov.sg 2. Select Employer
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Scam Alert: If you receive an email from anyone claiming to be a CPF staff, requesting you to verify your identity in order to receive a CPF 
refund, please do not click on the link. Before keying your personal details or SingPass ID/password, please always check that the webpage 
ends with 'gov.sg'. 

https://www.cpf.gov.sg/eSvc/Web/Services/ChangeOfAddress/CoverPage
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Update particulars and staff access in CPF EZPay 

3. Click on Login then CPF EZPay.
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4. Select the type of business entity applicable to you and log in with your Singpass.

For UEN-registered entities, learn how to set up and assign access to your user in Corppass portal. .
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https://www.cpf.gov.sg/content/dam/web/employer/making-cpf-contributions/documents/Guide%20to%20setup%20and%20assign%20CPF%20eService_2021.pdf


Update particulars and staff access in CPF EZPay

5. Select View / Update Particulars.
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6. Select Amend to update contact information and staff access*.
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*For Corppass users, please log in to Corppass portal to amend staff access.
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7. Once all the necessary amendments have been made, click Save Changes.

Update particulars and staff access in CPF EZPay 

8. A confirmation message will be displayed on the same page.




