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Submit CPF contributions with CPF EZPay ESI
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CPF EZPay - Electronic Standing Instruction (ESI)

The Electronic Standing Instruction(ESI) function is suitable for employees whose CPF contributions do
not change each month. By activating the ESI arrangement, you will authorise the auto-deduction of a
fixed amount via Direct Debit for your employees every month. In order to use ESI, you will need to
have an active Direct Debit arrangement with the Board.

IMPORTANT NOTE:

You will need to activate the ESI arrangement before the 14t of the following month (or the next
working day if the 14t falls on a Saturday, Sunday or Public Holiday).

To amend the ESI details, you must do so by the 14th of the following month before deduction is
made.

If you have terminated your Direct Debit arrangement, your ESI arrangement will also be deactivated
automatically. However, if you have deactivated your ESI arrangement under CPF EZPay, this will not
automatically terminate your Direct Debit authorisation. You will separately need to terminate your
\Direct Debit authorisation if you are no longer using it.
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1. Go to cpf.gov.sg 2. Select Employer

Seize each day to build
your best life

Make every day matter. Plan for your best fife today.

Find out more >

CPF and you
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/ 3. Click on Login,then CPF EZPay. \

Tools and services Infohub Employer v Login @ Q
Employer Making CPF Making Voluntary Compliance and Corporate service
obligations contributions Contributions rectifications buyers

Select a digital service

You will need a CPF Submission Number registered with the CPF Board
before you access these
o 8
CPF EZPay > Other employer services >

your CPF Update employ
apply for CPF St

Number, and more.

emplo

/ 4. Select the type of business entity applicable to you and log in with your Singpass. \

For UEN-registered entities, learn how to set up and assign access to your user in Corppass portal.
For individuals trading under own name, learn how to manage your user's access in CPF EZPay.

( o i

‘ ; ident Who we are  Tools and services  Infohub Employer v Login Q

Home > Tools and services » CPF EZPay login

CPF EZPay login

Please select the type of user to login

& &R

For UEN-registered entities For individuals trading under own name

Singpass login > Singpass login >



https://www.cpf.gov.sg/content/dam/web/employer/making-cpf-contributions/documents/onetimesetupguideforuenregisteredentity.pdf
https://www.cpf.gov.sg/content/dam/web/employer/making-cpf-contributions/documents/CPFEZPayupdateparticulars.pdf
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5. Select Activate Electronic Standing Instruction (ESI).

a °

Welcome, STAFF A (CPF Account Number: SXXXX014C)
Your last login to CPF EZPay was on 29 Nov 2023 at 08:04 AM (CMT=2)

CPF Submission No. 1234530000 XXX-XX
Company Name COMPANY

Notice :
1. To keep pace with rising wages and strengthen retirement adequacy of senior employees, there will be changes to

the CPF Ordinary Wage ceiling and contribution rates from 1 5ep 2023 and 1Jan 2024 respectively. Find out more
about these changes.

2.You are required to declare accurate wage information of your employees when making your monthly CPF
submission. This is so that CPF Board can verify that the correct CPF contributions were paid. It is an offence under the
CPF Act to knowingly submit inaccurate wage information
o You should still declare the actual full wage information of your employee, even if it is above the Ordinary Wage and
Additional Wage Ceilings.

3. Total CPF contribution should be rounded off to the nearest dollar, and cents should be dropped for the employee's
share of CPF contribution

4. Please read through the Terms and Cc

ons before using CPF EZPay.

Manage

Submit Contribution rds & Particulars

= CPF EZPay ® View/Amend / Delete
Submission
= CPF EZPay (FTP)

® View Record of Payment

® Activate Electroni
Standing Instruction (ESI)

® View / Update Particulars

6. Read the instruction to determine if ESI is suitable for your company and
click on Continue.

- °

The ESI aliows you to setup a one-time standing instruction to suto-submit your employees CPF contributions every
month
For more informmation, please cownl

DF, 07 IMB].

& How ESI works?

E e
Activate (===

Should | use ESI? Activate ESI Aute-Submission
The ESI is suitable for you if You need to activate the | Once your ESI is set up, your
your employess wages do ESi arrangesment befors the | monthily submission and
not change every mMmonth. 145 of th owving mmomth deduction will be
{or the next working day if autamatically made 1 Upomn ESI activation {one-
As the CPF contributions are the 14™ falls on a Saturd tirme)
suto-computed based on Sunday or Bublic Holid ve an employes 2 Rerminder to review ES

their wages, You are required leavIing the cormpany,
to amend your employess' To amend the ESI details he will be rer

of each rhonth)

wages in ES| if there are you must do so by the 147 of | automaticall 3. ESl details have been
changes so that CPF the following month before in the contribution mMmonth
contributions to be deducted | deduction is made after the 'Date Left of sach
are updated Employment’. Hence, you !
Ay chamges made after the | should declare the 4 nave been credited
Exampie: 14" wiill only be effected in to employees’ CPF
the following maonth. accordingly for the | sccounts
Jan 2022 - Wages of $1,.400 contribution Mmonth,
Feb 2022 - Wages of $1,400 Exarmpie: Otherwise, the full ©
NMar 2022 - Wages of $1,.400 contribution amoun Il be
tMonth Paid For: Jan 2022 deducted
Actrvation Date: By 14 Feb
2022 Example
tMonth Paid For: Jul 2022 I "“Date Left Employrment’ for
e on Date: By 15 Aug an employes is indicated as

2022 28 Aug 2022, he will be
removed from ES| with
effect from the contribution
month of Sep 2022 To avoid
overpayrment of CRF

utions, you would
need to pro-rate the
employes's wages based on
the number of days he
weorked in Aug 2022 and
update the o 14 Sep
2022
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7. Key in the CPF Account No., Name of Employee (as stated in NRIC) and other details of \
your employee.

8. Select Detail to key in other required information (see next step).
Note: You will be logged out after 15 minutes of inactivity.

4 . )
Setup ESI
(sTEP 2) (sTEP 3) (STEP 4)
Update Summary Confirmation Acknowledgement
» Please complete all mandatory fields indicated by an asterix(*).

» Please indicate the name of your employee as shown in their NRIC.
« Toremove an employee record, select the check box beside employee and click *Delete Employee Record”

oy

:ﬂrch By CPF Account | GO || Clear Search |
0.

paod o1 [G0)

5000.00
2 [sxxxxx14c |[sTAFF B Il 2400.00| 000][CDAC v|[ 050]| Detail
O 3 | I 000 000 ~v|[ 000| Detail
0 4 I | 0.00]| 000l v][ 00| Detail |
\ 0 s | | 000 000][____~][000|[Detail| /

/

9. Key in the amount for other payments, if applicable.
Select Continue.

4 . 2

4

\

1. Total CPF Contributions 234200| Computed: 52342008,
Za. Skills Developrment Levy {SDL) - For Local Employees 1725 Computed: £172540,
2b. Skilis Development Levy {SDL] - For Foreign Employees Q.00
3. Donation to Community Chest 000! Donor Count
4, Total MBMF Contributions Donor Count
5. Total SINDA Contributions Donor Count -

& Total COAC Contributions Donor Count !

7. Total ECF Contributions 0.0 1

000 Donor Count :

Grand Total 236175

K Back Continue B /

B L



CPFUSER
Rectangle

CPFUSER
Rectangle

CPFUSER
Rectangle

CPFUSER
Rectangle


Submit CPF contributions with CPF EZPay ESI

10. Tick the declaration checkbox and click on Activate ESI.

1. Total CPF Contributions 234200  Computed: $2342009,
2. Skills Development Levy (30L] T3 Computed: £17.25m,
3. Donation to Community Chest 000 Donor Count a
4. Total MBMF Contributions 200  Donor Count 1
5. Total SINDA Contributions 000  Doner Count 0
6. Total CDAC Contributions 050  Donor Count 1
7. Total ECF Contributions 000 Donor Count 0
Crand Total 236150

| declare that all the information provided in this submission are true and carrect.

m Activate ES|

S

11. You will see an online acknowledgement screen that your ESI details have been
updated. Please make sure to maintain sufficient funds for successful deduction. An
email will also be sent to your email address(es) registered with the Board.

4 °

Setup ESI GO B

Update Employee Database Update Summary Confirmation
ELECTRONIC STANDING INSTRUCTION (ESI) ACTIVATED

Your ESI has been activated.

Grand Total £2 36150
Direct Debit Deduction 19 DEC 2023
Activated By Staff A

Date of Activation 01 DEC 2023

Click here to view your E5I details,

Back to Main

4 N

i
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Submit CPF contributions with CPF EZPay ESI

/12. Select View ESI to view your ESI arrangement.

%

" \.-‘lew ESl

= Amend ESI

» De-activate ESI

Submission

» Perform Additional

You are currently subrmitting your monthly CPF contribution via ESI which was activated by Staff A on 01 Dec 2023

The next deduction for your ES| will take place on 19 Dec 2023 for Nov 2023 CPF contributions.

Manage Manage
Electronic Standing Instruction Records & Particulars

= View | Amend / Delete
Submission

s View Record of Payment

s View / Update Particulars

13. Select Amend ESI if there are changes to your employees' contribution details.

Verify the changes in the confirmation page and select Update ESI.

(

a

s View ESI

= Amend ESI

# De-activate ESI

s Perform Additional
Submission

Manage your CPF Electronic Standing Instruction (ESI)
YYou are currently submitting your monthly CPF contribution via ES| which was activated by Staff A on 01 Dec 2023

The next deduction for your ES| will take place on 19 Dee 2023 for Nov 2023 CPF contributions.

Manage Manage
Electronic Standing Instruction Records & Particulars

= View | Amend / Delete
Submission

= View Record of Payment

s View [ Update Particulars
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Submit CPF contributions with CPF EZPay ESI

14. Select De-Activate ESI to stop the existing ESI arrangement.

- ° a

Manage your CPF Electronic Standing Instruction (ES)
You are currently submitting your monthly CPF contribution via ES| which was activated by Staff A on 01 Dec 2023

The next deduction for your ESI will take place on 19 Dec 2023 for Nov 2023 CPF contributions.

Manage Manage
Electronic Standing Instruction Records & Particulars

s View ESI s View [ Amend [ Delete
Submission

= Amend ESI

® View Record of Payment

® De-activate ESI

» View [ Update Particulars
s Perform Additional
Submission

o A

/1 5. Select Perform Additional Submission (without auto CPF computation feature) to make\
additional, back payment or CPF late payment interest on top of the existing ESI deduction. Use
the CPF contribution calculator to compute the CPF contributions payable for your employees.

p- = )
. S
Manage your CPF Electronic Standing Instruction (ES)

You are currently submitting your monthly CPF contribution via E5| which was activated by Staff A on 01 Dec 2023

The next deduction for your ESI will take place on 19 Dee 2023 for Nov 2023 CPF contributions.

Manage Manage
Electronic Standing Instruction Records & Particulars

» View ESl = View / Amend / Delete
Submission
= Amend ESI
= View Record of Payment
® De-activate ESI
» View [ Update Particulars

& Perform Additional
Submission
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https://www.cpf.gov.sg/employer/tools-and-services/calculators/cpf-contribution-calculator



