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Submit CPF contributions with CPF EZPay ESI 

CPF EZPay - Electronic Standing Instruction (ESI) 

The Electronic Standing lnstruction(ESI) function is suitable for employees whose CPF contributions do 
not change each month. By activating the ESI arrangement, you will authorise the auto-deduction of a 
fixed amount via Direct Debit for your employees every month. In order to use ESI, you will need to 
have an active Direct Debit arrangement with the Board. 

IMPORTANT NOTE: 

You will need to activate the ESI arrangement before the 14th of the following month (or the next
working day if the 14th falls on a Saturday, Sunday or Public Holiday).

To amend the ESI details, you must do so by the 14th of the following month before deduction is
made.  

If you have terminated your Direct Debit arrangement, your ESI arrangement will also be deactivated 
automatically. However, if you have deactivated your ESI arrangement under CPF EZPay, this will not 
automatically terminate your Direct Debit authorisation. You will separately need to terminate your 
Direct Debit authorisation if you are no longer using it. 

1. Go to cpf.gov.sg 2. Select Employer
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Scam Alert: If you receive an email from anyone claiming to be a CPF staff, requesting you to verify your identity in order to receive a CPF 

refund, please do not click on the link. Before keying your personal details or SingPass ID/password, please always check that the webpage 

ends with 'eov.se'. 
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Submit CPF contributions with CPF EZPay ESI

3. Click on Login,then CPF EZPay.

• 
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4. Select the type of business entity applicable to you and log in with your Singpass.

For UEN-registered entities, learn how to set up and assign access to your user in Corppass portal.
For individuals trading under own name,  learn how to manage your user's access in CPF EZPay.

• 

·•. Central 
' Provident Employer Guide Tools Services About Us 8 Login fl:, Employer v 

Fund Board 

Please select your login method: 

For UEN-registered 

entities 

(log in with Singpass) 

For individuals trading 

under own name 

(log in with Singpass) 

Please note that from 11 April 2021, you will be required to login to government digital 

services for businesses (G2B) using Singpass instead of Corppass. For more 

information, visit go.gov.sg/corporate-login 
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https://www.cpf.gov.sg/content/dam/web/employer/making-cpf-contributions/documents/onetimesetupguideforuenregisteredentity.pdf
https://www.cpf.gov.sg/content/dam/web/employer/making-cpf-contributions/documents/CPFEZPayupdateparticulars.pdf


Submit CPF contributions with CPF EZPay ESI

5. Select Activate Electronic Standing Instruction (ESI) .

• 

CPF· 
PAY 

Welcome, Staff C (CPF Account Number: SXXX.X014C) 

Notice: 

Your last login to CPF EZPay was on 29 Mar 2021 at 09:46 AM (GMT +8). 

CPF Submission No. 

Company Name 

12345XXXXX-XXX-XX 

COMPANY 

1. You are required lo provide accurale wage infonnalion of your employees when making your monlhly CPF submission. This is 
important as it ensures that government payout schemes can be correctly paid out based on your employees· wages_ It is 
an offence under the CPF Act lo knowingly submit inaccurate wage lnformation. 

• You should still provide the actual full wage information of your employee, even if it is above lhe Ordinary Wage and 
Additional Wage Ceilings. The toteil CPF contribution payable by an employer for each employee should be rounded oH 
to the nearest dollar e.g. S3.20 should b8 treated as $3.00 anel $3.50 should be treated as S4.00. Please apply this 
rounding rule 10 ensure that CPF contributions are correctly paid. 

2. Please read thmugh the Terms and Cond1bons befo..-e using CPF EZPay 

Submit Contribution 

■ CPF EZPay 

■ CPF EZPay (FTP) 

• Activate Electronic Standing 
Instruction (ESI) 

Manage 
Records & Particulars 

■ View I A.mend / Delete 
Submission 

• View Record of Payment 

• View/ Update Particulars 

6. Read the instruction to determine if ESI is suitable for your company and
click on Continue.

• 

The ESI allows you to setup a one-time standing instruction to auto-submit your employees CPF contributions every month. 
For more information, please download our ESI user guide (PDF, 0.71 MB) . 

• 
�•4 How ESI works? 

Should I use ESI? Activate ESI Auto.Submission Notification 

The ESI is suitable for you if 
your CPF contributions do not 
change each month. 

You will need to activate the 
ESI arrangement for the current 
month contributions before 
midnight on the last day of the 
grace period. 

Your ESI details will be 
processed automatically on the 
next working day of the grace 
period. 

In total, you will receive 4 email 
notifications from us: 

Example: 

Jan 2018 - $2,000 
Feb 2018 - $2,000 
Mar 2018 - $2,000 

-

Example: 

Month Paid For: Jan 2018 
Activation Date: By 14 Feb 
2018 

Month Paid For: Jun 2018 
Activation Date: By 16 Jul 2018 

Example: 

To activate/amend the ESI 
details for Jan 2018, you must 
do so by 14 Feb 2018. 

Any changes made after the 
last day of the grace period will 
only be effected in the following 
month. 
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1. Upon ESI activation 
2. Reminder to review ESI 

details 
(5th of each month) 

3. ESI details have been 
processed 
(usually 15th of each month) 

4. Monies have been credited to 
employees' CPF accounts. 

,,/ 
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Submit CPF contributions with CPF EZPay ESI

7. Key in the CPF Account No., Name of Employee (as stated in NRIC) and other details of
your employee.
8. Select Detail to key in other required information (see next step).
Note: You will be logged out after 15 minutes of inactivity. 

(SlEP 2) 
Update Summary 

• 

(SlEP 3) 
Confirmation 

Search By CPF Account No. �-�I I GO 11 Clear Search I

□ 

□ 

□ 

□ 

STAFF B 5000.00 

�========� �==============��======0�_001 �I ======0�0011-

�-� �---� �--0�_001 �1 __ 0�0011-

�-��---��--0�.001�1 __ 0�_0011-

9. Key in the amount for other payments, if applicable.
Select Continue.

r 
• 

,... 

(S1EP4) 
Acknowledgement 

El �I ==0�_001 D�] 
El 1 0.001 [oethlf]

El I 0.00I I Detail I 

111N Amowll(st I 
1 _ Total CPF Contributions 

2a. Skills Development Levy (SOL) - For Local Employees 
2b. Skills Development Levy (SOL) - For Foreign Employees 
3. Donation to Community Chest

4_ Total MBMF Contributions

5. Total SINDA Contributions

6. Total CDAC Contributions

7_ Total ECF Contributions

i Grand Total 

2474.00 
17.00 
0_001 
0_001 
0_001 
2_001 

o_soI 

0_001 

2493.50 

Computed: $2,474.00 , 
Computed: $17.25 , 

Donor Count 01 
Donor Count : 01 
Donor Count : 11 
Donor Count : 11 
Donor Count : 01 

I 

■ 

� 

r 
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Submit CPF contributions with CPF EZPay ESI

10. Tick the declaration checkbox and click on Activate ESI.

r 
• 

""' 

,.. " 

[SIN� Alllount(J) l 
1. Total CPF Contributrons 2,474.00 Computed: $2,474 00 , 

2. Skills Development Levy (SOL) 1700 Computed: $17_25, 

3. Donation to Community Chest 000 Donor Count 0 

4. Total MBMF Contributions 0.00 Donor Count : 0 

5. Total SINDA Contributions 2.00 Donor Count 1 

6. Total CDAC Contributions 0.50 Donor Count : 1 

7. Total ECF Contributions 000 Donor Count : 0 

Grand Total 2,493.50 

!ti I declare that all the infonnation provided in this submission are true and correct 

■ 

11. You will see an online acknowledgement screen that your ESI details have been
updated. Please make sure to maintain sufficient funds for successful deduction. An
email will also be sent to your email address(es) registered with the Board.

, 
• 

,.. 

Setup ESI 

The print form is created in Adobe Portable Docuent Format (PDF) To view and print the form, you will need 
Adobe's free Acrobat Reader. You can download it by clicking on the Get ADOBE READER icon 

(STEP 1) (STEP 2) (STEP 3) 

Update Employee Database Update Summary Confirmation 

Your ESI has been activated. 

Grand Total 

Direct Debit Deduction 

Activated By 

Date of Activation 

ELECTRONIC STANDING INSTRUCTION (ESI) ACTIVATED 

$2,493.50 
15 APR 2021 

STAFF C 
18 MAR 2021 

Click here to view your ESI details. 
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Submit CPF contributions with CPF EZPay ESI

12. Select View ESI to view your ESI arrangement .

• 

Manage your CPF Electronic Standing Instruction (ESI) 

You are currently submitting your monthly CPF contribution via ESI which was activated by STAFF C (SXXXX014C) on 18 Mar 
2021. 

The next deduction for your ESI will take place on 19 Apr 2021 for Mar 2021 CPF contributions. 

• De-activate ESI

■ Perfonn Additional
Submission

Manage 
Records & Particulars 

■ View / Amend / Delete
Submission

■ View Record of Payment

■ View / Update Particulars

13. Select Amend ESI if there are changes to your employees' contribution details.
Verify the changes in the confirmation page and select Update ESI .

• 

Manage your CPF Electronic Standing Instruction (ESI) 

You are currently submitting your monthly CPF contribution via ESI which was activated by STAFF C (SXXXX014C) on 18 Mar 
2021. 

The next deduction for your ESI will take place on 19 Apr 2021 for Mar 2021 CPF contributions. 

Manage 

Electronic Standing Instruction 

■ ViewESI

( • Amend ESI ➔'!.)
• De-activate ESI �

■ Perfonn Additional
Submission
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Manage 
Records & Particulars 

■ View / Amend / Delete
Submission

■ View Record of Payment

■ View/ Update Particulars
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Submit CPF contributions with CPF EZPay ESI

14. Select De-Activate ESI to stop the existing ESI arrangement .

• 

Manage your CPF Electronic Standing Instruction (ESI) 

You are currently submitting your monthly CPF contribution via ESI which was activated by STAFF C (SXXX.X014C) on 18 Mar 
2021. 

The next deduction for your ESI will take place on 19 Apr 2021 for Mar 2021 CPF contributions. 

Manage 

Electronic Standing Instruction 

• ViewESI

• Amend ESI

• De-activate ESI ) /

• Perform Additional � 
Submission '\

Manage 
Records & Particulars

• View / Amend / Delete
Submission

• View Record of Payment

• View/ Update Particulars

15. Select Perform Additional Submission (without auto CPF computation feature) to make
additional, back payment or CPF late payment interest on top of the existing ESI deduction. Use
the CPF contribution calculator to compute the CPF contributions payable for your employees.

• 

Manage 

Electronic Standing Instruction 

• ViewESI

• Amend ESI

• De-activate ESI

• Perform Additional 
ISubmission ' 
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Manage 
Records & Particulars

• View / Amend / Delete
Submission

• View Record of Payment

• View/ Update Particulars
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https://www.cpf.gov.sg/employer/tools-and-services/calculators/cpf-contribution-calculator



