Guide to using CAYE digital services

A step-by-step guide for Corporate Service Buyers/ Private Intermediaries on how
to access and navigate CAYE digital services

Information accurate as at 04 June 2026




Background

« Under the Contribute As You Earn (CAYE) scheme, each time a Self-Employed Person
(SEP) receives a service fee, a portion of it will be deducted and transferred to the SEP’s
MediSave Account. This helps SEPs make regular MediSave contributions to build up

their healthcare savings.

« Corporate Service Buyers (CSBs)/Private Intermediaries can choose to adopt CAYE
voluntarily to help their SEPs make MediSave contributions, upon obtaining their prior

consent to participate in CAYE.

» This is a step-by-step guide to accessing and navigating CAYE digital services.



Content Page

Logging in to CAYE digital services

Applying for CAYE CPF Submission Number (CSN)

Viewing drafts and pending transactions upon log in
a) Shortcuts to navigate to other functions

Updating Company Information

Making CAYE Contributions

a) Payment via DDA

b) View CAYE transactions (pending deduction)
c) Viewing drafts

Viewing Transaction History

Request Refund/Reversal
a) Via bank account registered with a DDA
b) Via ad-hoc arrangement (No DDA)

Additional information




1. Logging in to CAYE digital services

™ Central
Provident Who we are Tools and services

Fund Board

Employer wv Login () Q

Compliance and Corporate service
rectifications buyers

a Click on ‘Paying CPF for self-

Step 2 Employer Making CPF Making Voluntary
@ obligations contributions Contributions
Step 3
9]
= Paying CPF for self-
. employed vendors
Corporate service buyers
Help contribute to the MediSave Accounts of
self-employed vendors when you hire and pay
for their services.
Scroll
d own Overview BENEFITS ONBOARDING

employed vendors’

SERVICE FEES Resources

Click to expand menu




1. Logging in to CAYE digital services

O Need more information?
Step 2
Ste 3 [=] = o
P il i
CAYE digital services h Guide to using CAYE digital > Corppass website ]
services
Apply CAYE CSN, make CAYE Use the Corppass website to apply
contributions, view your transaction A step-by-step guide on how to access access to CAYE digital services.
history, request refunds, and more. and navigate the CAYE digital services.
(PDF, 45MB)

Click on the hyperlink to

launch CAYE digital services




1. Logging in to CAYE digital services

Step 1 OPTION 1: Using Singpass app
U 3 A Singapore Government Agency Website A
singpdass Services v/ FIT|FT @ Q
Step 2
@ Upcoming Maintenance on 4 Jul 2021, 12am to 6am v
Step 3 (u
Singpass app g
G Scan with Singpass app E
. to login <
< Welcome to SlnngSS s " :
B your trusted digital identity Log in using your : E
. C
Singpass app and you
NS i sessione? ? will be routed to the T
o e . q
Eocale R uocktr 5 CAYE digital services 2
Read how-to guides >

— singpass —
Contact us >

Don't have Singpass app? Download now



1. Logging in to CAYE digital services

Step 1 OPTION 2: Using Singpass ID
? A Singapore Government Agency Wabsite A
S’[ep 2 singpass Services F|T|F & a
@ Upcoming Maintenance on 4 Jul 2021, 12am to 6am v
Step 3
P (=
Password login %
_ Alternatively, log in tegin )
‘: Welcome to Singpass using your Singpass ID ngpa §
Your trusted digital identity and you WIII be rOUted %
. . | o
to the CAYE digital s
Have questions? 3 . :
Locate a counter > a
Forgot Singpass ID Reset password

Read how-to guides >

Contact us >

Register for Singpass



2. Applying for CAYE CPF Submission Number (CSN)

Central

Provident Who we are  Tools and services Infohub Employer v Logout [ Q
: Fund Board

Company Name and UEN will be displayed
j CAYE digital here

services

Step 3 Contribute As You Earn

Contribute As You Earn (CAYE)

UEN will be displayed here

Step 4
Your Last Login using CorpPass was on Thursday, 09 May 2024 at 10:07:16 AM (Singapore
Standard Time)
End

Your company has not registered any CPF Submission Number (CSN) for CAYE. To apply a
CAYE CSN, please click on the hyperlink below.

Related Links This message will be

> Apply.for CAYE CPF Submission Number displayed until a CSN has
been assigned to your
company

Click on the hyperlink to
begin application




2. Applying for CAYE CPF Submission Number (CSN)

Y Provident Who we are  Tools and services  Infohub Employer/Business v | Logout [3 Q
%~ Fund Board

o Company Name and UEN will be displayed
CAYE digital here
@ services
Step 3 Apply for CAYE CPF Submission Number (CSN)
@ CAYE C5N
Step 4 This form is only applicable if you wish to apply a new Confribute As You Eam (CAYE) CSN o

make CAYE confributions fo the Self-Employed Persons (SEPs) you have engaged for a job.
@ Important Notes

End * This form may take you 5 minutes to complete. Read through the
Important Notes

= Your request will generally be processed within 2 working days.

* Companies are required to apply a CAYE CSN before CAYE contrnibutions can be made to SEPs,

= All fields marked with * are mandatory.

If you encounter any problems with this digital service, please contact us. For more informatiun
on CAYE, please visit our website.

Click on “Start’ to

_-'\."'.' begi appIiCatio
— n n
|- “




2. Applying for CAYE CPF Submission Number (CSN)

@
T

Step 3 - Complete the
e mandatory fields(*)
in Part 1:Requestor’s
Particulars and Part
2: Company

1
|
i

Ste 4 I Part - Company nformath = |—

@

End m Information
s Click “Next”
IH_:_,-ﬂ-., ’_ Soch [ Houws No wwed / Uk N
e 10




Additional info regarding Business Address under Part 2: Company

Info

[ For Local Addresses } [ For Overseas Addresses }
Select “Overseas
Business Address* (Please provide at least one address) Business Address* (Please provide at least one addresej/ Address’
# |Local Singapore Address Overseas Addrass Local Singapore Address | ® Overseas Address
e e Key in your Company's Overseas Address”
I P key h
Ploase key here Q Postal Code. Street Name lease key here
- and Block Number will be
Street Name* auto-populated
Street Name
Add line

Block / House No.* Level / Unit No.

Key in “Overseas Address”
Add details on level/unit number in text field

11



2. Applying for CAYE CPF Submission Number (CSN)

Who we are Tools and services Infohub Employer w Logout [» Q

Step 2 CAYE digital here
services

@ Apply for CAYE CPF Submission Number (CSN)

Step 3 CAYECSN
Step

$ (2)
Step 4

@ Please confirm the following details before submitting this form:

End Part 1: Requestor's Particulars

Part 2: Company Information

The information that you have provided will be displayed in this
confirmation page

Back |mﬁ.—
= a Click “Submit” to
confirm

12



2. Applying for CAYE CPF Submission Number (CSN)

Upon successful submission of application

Employer/Business w  Logout [ Q

'E"J. ;;.:’.'I.I'E.I"' : Who we are  Tools and services  Infohub

@ CAYE digital ﬁgrrgpany Name and UEN will be displayed
SENViCes
Step 3
Conlribiria As You Eam Acknowledgement

Submission Successful: ¥ou have successfully submitted your transaction

Step 4
@ Service Name Traneaction Humber Traneaction Date Appl ication
End Apply Tor CAYE CPF CYEDO 128000008249 0203226, S-55-3E6 Al deta”S W| ” be
Submiz=icn Mumbser d |Sp|ayed hel’e
You may check the status of your request
Flease contact CPRE if you require an additional CAYE CPF Submission Mumber.

f you hawve any questions about CAYE or the Self-Employed Scheme, plexse visit cpf.goesg ar

camact s

You may check on your past transaction in
the View Transaction History page

Back o kan




=M  Landing Page: Upon successful submission of application
'llt"':ﬁl' Furwd Buaid

CAYE digital
sarvices

Coniribuie A< You Eam

Company Name and UEN will be displayed
here

Coniribute As You Earn (CAYE)
CAYE C5N Application

o

Company Nama
CAYE-COMPANY

2. Applying for CAYE CPF Submission Number (CSN)

You may view
your past
transactions in
the Transaction

Reguastors HRIC [ FIN Hlstory page
SXOOSETD

Uniqus Enfify Humber  Transaction Numbsr  Traneaction Date Status

C20261324 CYEOD12600000828 0202026, 12:00:00 AM  Submitied App|ication

Please contact CPFE if you requine an additional CAYE CPF Submission Mumiber.

f you have any guestions about CAYE or the Seff-Employed Scheme, please visit cpf.gowsg or

|'."i-.:I LD LIS

details will be
displayed here
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3. Viewing of Company Details, pending or in draft upon log
In

Who we are  Tools and services  Infohub Employer/Business v Logout [ Q

. Company Name and UEN will be displayed
CAYE digital P X —
_ ere
Services ¥our Last Login using CorpPass was on Thursday, 01 August 2024 2t 6:17:24 PM (Singapore Standard Time)
+ Contribute As You Earn .
Contribute As You Earn (CAYE)
Update Company
Information
Quick links
hMake CAYE
Caontributions . )
@ Make CAYE View Transaction 3 Request
View Transaction History Contributions History Refund/Reversal .
Pending drafts
Ezﬁu”nej}hveml CAYE contribution draft{s) Pending CAYE transaction(s) and
You have 2 draft(s) You have 1 pending transaction(s) -L transaCtlonS
will be
Company Detall(s) for d|Sp|ayed here
: : Company's Details for CAYE .
CAYE will be displayed here | [company (if any)
: Company's Short Name Bank Name &
(If any) &CSN@ CAYEID® PayNowUEN® , . ' cis@
COM BR LTD
T152Z0061KMSES0 MCI06 TO5FCE792LXL6
COM BR LTD UMITED OVERSEAS BANK LTD
T15ZZ0061KMSE02 CSA05 TOSFCBTOLXLE  yyxx XX 0006

- \ GRR FTLTD
T15770061KMSED1 GRRO1 245345431EE



3. Shortcuts to navigate to other functions

Who we are  Tools and services Infohub = Employer/Business v Logout [ Q

CAYE digital
services

Use the w Contribute As You Eamn
Menu side- Update Company
M Make CAYE

Contributions

to navigate to
other features

View Transaction History

Request
Refund/Reversal

Company Name and UEN will be displayed

here

M [Singapore Standard Timel

Contribute As You Earn (CAYE)

Click on the hyperlink to
view more details on
transaction records

s

Quick links
@ Make CAYE View Transaction s Request
Contributions History Refund/Reversal
Company's Details for CAYE
Company's Short Name Bank Name &

CAYEID®  PayNow UEN @

& CSN@ Account Details @
COMY PTE DBS BANK LTD
000600038 MSE02 YMFO2 000600038 XOOO0079
Successful Payments for last 3 months (Jun 2024 - Aug 2024)
Gross Net MediSave

e Amount (§) Amount (5) Amount ($)
CAYE COMPANY J LT

D 5.010,740.65 4,634,527 .65 376,213.00
Total CAYE Payments 5,010,740.65 4,634,527.65 376,213.00

Please contact CPFB if you require an additional CAYE CPF Submission Number.

Quick links to
commonly-
used functions

16



4. Updating Company Information - Navigation

Central

Provident Whowe are  Tools and services Infohub = Employer/Business v Logout [» Q

CAYE digital Company Name and UEN will be displayed
here

@ services Al (Singapore Standard Timek
~ Contribute As You Eam .
Step 3 P — Contribute As You Earn (CAYE)
Informaticn

Guick links
Make CAYE

Contributions

Make CAYE View Transaction Request
E n d View Transaction History @ Contributions History 3 Refund/Reversal
Request
Refund/Reversal

Company’s Details for CAYE

aV|gate from Company's Short Name CAYEID © PayNow UEN © Bank Name &

ECSN@ Account Details @
the menu and
COMY FTE DES BANK. LTD
select 00060003E MSED2 YMFO2 00060003B HOOOMXX00T9
[{}
Update
Successful Payments for last 3 months (Jun 2024 - Aug 2024)
Company _
" e . n CSN Name Gross Net MedisSave
Information Amount () Amount () Amount (%)
CAYE COMPANY J LT
D 5,010,740.65 4,634 527 65 376.213.00
Total CAYE Payments 5,010,740.65 4,634,527.65 376,213.00

-' Please contact CPFB if you require an additional CAYE CPF Submission Number.
___-==§ 17



4. Updating Company Information

CAYE digital Company Name and UEN will be displayed here

senices

Step 1 » Contibute A3 You Eam. | | Indate Company Information

[T —

Make CAYE O
Contributions
iew Transaction Histary

Company Informaticn

Re
Step 2 Rn?t-f::wu Unigue Entity Mumber

C0001 0028

Company Mame
CAYE COMPANY Y PTE LTD MINISTRY OF FIMANCE AND P |
C 5N Nama
CAYE COMPANY ¥
CAYEID@"
ANGD
End Company Short Mame €

COM Y'Y PTE

PayNow UEN @

TOSFCETIZLXLE
Contact Details* jplease provide at least ane contsct number} C O m p I ete th e
Talsphane [Ofca) Mbils

. mandatory fields
(*) as shown here

Add amail address

Business Address*® (Please provide at least one addess)
#® Local Singapore Address Overssan Address
G Postal Code*

TI0E0

Streat Hame*

WOODLANDS STREET 83

Elock i House No* Lewal 7 Unit Hou C I i C k “Next"

o

18



4. Updating Company Information

services
w Contribute As You Earn

CAYE digital Company Name and UEN will be displayed here

Update Company Information

Step

PN
(2
"

Please confirm the following details before submitting this form:

Company Information

The Company Information
that you have provided will be

displayed in this confirmation
page

Click “Submit”

19



4. Updating Company Information

Upon successful submission of application

Step 1
@ = E::\::lrj;;md Who we are  Tools and services Infohub Employer/Business v Logout [& Q
Step 2 =
Step 3 CAY_E digital Company Name and UEN will be displayed here
Services

@ w Contribute As You Earn Ackn 0W| ed ge me nt

End Update Company
Information . : :
Submission Successful: You have successfully submitted your transaction.

k Application

Make CAYE . .

Contributions details will
Service Name Transaction Number Transaction Date b

View Transaction History e
Update Company Information  CYE0022400015077 02/08/2024, 9:22:26 AM :

Request displayed

Refund/Reversal If you have any questions about CAYE or the Self-Employed Scheme, please visit cpf.gov.sg or here

contact us.

Back to Main



5. Making CAYE Contributions - Navigation

Central

Provident Who we are  Tools and services  Infohub Employer/Business v Logout [ Q
Fund Board

Step 2 CAYE digital Company Name and UEN will be displayed
services T ] = er.e =ya Tars: 1827 AM (Singapore Standard Time).
@ w Contribute As You Earn .
Contribute As You Earn (CAYE)
Step 3 Update Company
Information
Quick links
@ Make CAYE
Contributions
@ Make CAYE View Transaction 3 Request
Step 4 View Transaction Historl,r Contributions History Refund/Reversal
Request
Refund/Reversal
Company's Details for CAYE
End Company's Short Name CAYEID@  PayNow UEN © Bank Name &
a &CSN@ Y Account Details @
Select from the COMY PTE DBS BANK LTD
. 000600038 MSE02 YMF02 000600038 XXXXXX0079
Menu at the side
bar Successful Payments for last 3 months (Jun 2024 - Aug 2024)
H M Gross Net MediSave
or from_Quick links CSN Name Amost 1 Amount (o At
CAYE COMPANY J LT
D 5,010,740 .65 4 634 527 65 376,213.00
Total CAYE Payments 5,010,740.65 4,634,527.65 376,213.00

|' Please contact CPFB if you require an additional CAYE CPF Submission Number.

21



5. Making CAYE Contributions

Central

Provident Who we are  Tools and services Infohub = Employer/Business v Logout [» Q
Fund Boar

CAYE digital Company Name angeL:EN will be displayed
@ services
Step 3 v Contribute As You Earn ‘ )
Make CAYE Contributions
@ Update Company
Information
CAYECON

that have been engaged.

Step 4
Up (hf)l(?l'll(t?'i(b:ﬁﬁgns This form allows your company to make CAYE contributions to those Self-Employed Persons (SEPs)

View Transaction History

End
Request Important Notes

Refund/Reversal

® This form may take you 10 minutes to complete.

* Your request will be generally processed within 2 working days from date of deduction. Read through -the

* Payment can only be made via Direct Debit. Important Notes

¢ All fields marked with * are mandatory.

CIICk on "Start" 1(e) If you encounter any problems with this digital service, please contact us.

begin application
z’f\ g pp —m View Drafts (1) Amend Transaction (0)
I:.i:

22



5. Making CAYE Contributions

CAYE digital Company Name and UEN will be displayed here
Step 1 services
w Contribute As You Earn . i X
{ & Updce Compary Make CAYE Contributions elect the appropriate
CAYECON
Step 2 _ CSN name from the
ontributions Step

@ View Transaction History (']_) drop_down IiSt (if your
Reguest Company haS more

Refund/Reversal

Step 3 CSN Name
U CAYE COMPANY RR LTD - duplicate ~ th a n O n e CS N)
CPF Submission Number
T15ZZ0061KMSEGD
Step 4 Q
nvoice / Payment Reference Numhe

U ) /N NRIC Gross Amount- Click on the Tooltip
tnd Filinthe NRICand | [ . | on tG display more

information
G ross Amount to be \—J 3 SITHOCO00O0A g 0.00
p a i d l— 4 SATIO00O00A s 0.00
\—J 5 SITHCOO00A g 0.00

e Click “Add page” for
. First | = Page LI DIIE = | Last | | Add Page ..
Alternatively, you can upload a | additional rows
file containing the required Sh“’"’"g“_‘”; ——
details for CAYE contributions. T ot weetes on 1010872015

Max Size: 1,000 (C3V, 0.45KB)

Please use the template fecorts eCIick “Submit” or “Save Draft’ 1o

provided. — save your inputs
ad 23




5. Making CAYE Contributions

CAYE digital Company Name and UEN will be displayed here

Step 1 services

o

v Contribute As You Eam | \zke CAYE Contributions
@ demesomen | cancon a) The earliest date for
Step 2 deduction is 2 days later
JL | b) The latest date for
/Reversal Please confer e 1 wing deta elcre sut g 3 form . . th
Step 3 cotams deduction is up to the 14
U e of the next month

Step 4 pnat M ) Amowrt 19 e / Payment Reference
S/N NRIC $ © © Number
@ | 1.000.00 ©o00 1,000.00
End _— 100000 2000 480X
[ _____ S 100000 200 800 99200
| B 2238
5 5.00 98500
Totak: £,000.00 85.00 491500 Records: 5
The total amount will be
Total CAYE Contributions $85.00 .
Select Deduction Date Computed and dlSpIayed here
Choose a deduction date e n BB

ez 24



5. Making CAYE Contributions

Upon successful submission of application

Step 1
@ E?:E%ntd Who we are Tools and services Infohub Employer/Business v Logout [> Q
Step 2 |
4
Step 3 . EIC
services
@ v Contribute As You Earn Acknowledgement
Step 4 }J?date Company
nformation
Submission Successful: You have successfully submitted your transaction. . .
J L e Application
Contributions details will be
End Service Name Transaction Number Transaction Date J_ .
View Transaction History dISplayed here
Make CAYE Contributions CYE0032400004908 01/08/2024, 3:46:30 PM
a Request
Refund/Reversal
You may check the status of your request.
If you would like to retain a
COpy Of the CAYE r— Download a copy of your CAYE contribution in €SV or PDF
contributions made in this J If you have any questions about CAYE or the Self-Employed Scheme, please visit cpf.gov.sg or
transaction, please click on contact us.
the hyperlinks to download in You may check and download copies of
.- CSV or PDF format Aack (6 Main your past transaction(s) in the View
&% Transaction History page e




Notes f

or Companies with inactive GIRO

CAYE digital
services

« Contribute As You Earn

Update Company
Information

Make CAYE
Contributions

View Transaction History

Reguest
Refund/Reversal

arrangement

Make CAYE Contributions

CAYECON

Please confirm the following details before submitting this form:

CSN Name
CAYE COMPANY RR LTD - duplicate

CPF Submission Number

T15ZZ0061KMSESD
Gross MediSave Net
Amount Amount ($) Amount ($) Invoice / Payment Reference
S/N  NRIC (9] e & MNumber
1 - 777.00 16.00 761.00 gsdigdf
Total: 777.00 16.00 761.00 Records: 1

Total CAYE Contributions $16.00

Your company does not have an active Direct Debit arrangement for Contribute As You Earn
(CAYE). To make CAYE contributions using Direct Debit Authorisation (DDA), please complete and
mail out the GIRO DDA form. Please note that the bank may take up to 21 working days to process
your DDA application.

QMessage will prompt
you to sign up for a
Direct Debit
Authorisation (DDA)
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Notes on Error Screen for Invalid NRIC(s

Company Name and UEN will be displayed
CAYE digital here

services

w Contribute As You Earn

Make CAYE Contributions

CAYECON

Make CAYE
Contributions Step

View Transaction History (1)

Update Company
Information

Reguest
Refund/Reversal

CSN Name
CAYE COMPANY RR LTD - duplicate ~

CPF Submission Number
T15ZZ0061KMSESD

Please enter a valid MRIC.

_ Error message will
;?:liﬁmr Fields: 1 _I

display the fields

ﬁ S/N NRIC* Gross Amount™ Invoice / Payment Reference Number [7]

0 = that are invalid
) 2 | smococoxa ¢ | 000
O 3 | smoccoona ¢ | 000
O 4 | smococoxa ¢ | 000
O 35 | smoccoooa ¢ | 000

First | < Page o 1B > Last | AddPage

Showing 1-3 of 5

@ Download Template Sample

Impart File
Last updated on 10,/08/2019
MMax Size: 1000 (CSV, 0.45KE)
Records

27



Notes on Confirmation Popups

Types of Popup: Display:

Confirmation to Save as
Draft

Save as Draft

Do you want to save as draft?

Duplicate NRICs detected

Warning!

You have entered duplicate NRIC(s). Do you wish to proceed?

28



Notes on Deleting Rows

CAYE digital Company Name and UEN will be displayed
_ here
Step 1 services ———
w Contribute As You Earn . )
@ Make CAYE Contributions
Update Company
Information CAYECON
Make CAYE
End
View Transaction History |:/-1_-\:|
Request —
Refund/Reversal
CSN Name
CAYE COMPANY RR LTD - dupiicate b
CPF Submission Number
T15ZZ0061KMSEGD
[] S/N NRIC Gross Amount” Invoice / Payment Reference Number @
Select the rows you I e B
WISh to delete by l_' 2 500937408 § | 555.00

checking the boxes on s e
the Ieft O 4 | smoocoooa $ | 000

O 5 SITOOOXA $ | Qo

First | = Page of 1B =1 Last| AddPage

CI iCk ”Delete " Showing 1-5 of 5

Import File 2] Download Template Sample
Last updated on 10/08/2019
Max Size: 1,000 (C5V, 0.45KE)

Records

ATy,
&
I E :

29



Notes on Deleting Rows

Notes on confirmation of intention to delete row

Company Name and UEN will be displayed
here

Delete

The selected row(s) will be deleted. Do you wish to proceed?

Click “Yes” to
confirm, “No” to
return to draft




5. Making CAYE Contributions — View CAYE transactions (pending
deduction)

o> Central .
)./ Provident Who we are  Tools and services Infohub Employer/Business v | Logout [3 Q
4~ Fund Board

here
services
YOU can VieW v Contribute As You Earn ) .
t ti that Update Company Pending CAYE Transaction(s) .
ransac I03§ a Information Important Notes Read through the Important notes
d ac;e Pten .Ifng « Please select the transaction you would like to amend.
eauction rrom
“Make CAYE View Transaction History « All submissions will no longer be available for amendment 2 days before deduction date aft
er 5 PM.
CO ntrl bUtlonS" Egguunec’i;l:{eversal
For more details on a particular SN  Transaction Number Submission Date S —— To delete the
transaction, click on the — CYE0032400004903 30/07/2024 12/08/2024 M transaction, click
hyperlink of the transaction on the bin icor
number

eYou may refer to the section on
“Additional Information” for contact
persons, should you have any

f\. enquiries
-




5. Making CAYE Contributions — View CAYE transactions (pending

deduction)

Confirmation of intention to delete record

Company Name and UEN will be displayed

here

Delete Transaction

Your transaction will be deleted. Do you wish to proceed?

Click “Yes” to
confirm, “No” to
return to draft

32



5. Making CAYE Contributions — Viewing drafts

A5\ Central
Provident Who we are Tools and services Infohub Employer/Business v Logout [& Q
Fund Board

CAYE digital Company Name anﬁel:eEN will be displayed

services

v Contribute As You Earn

You can view draft | Update company CAYE Contribution Draft(s)
Information H
: Read through the important notes
transactions that | gy Important Notes
from “Make CAYE « Please click on the Transaction Number to proceed.
ContribUtionS" View Transaction History = Each draft will be kept for 30 days from the last saved date.
S
For more details on a particular N arsaction Namb Lot Saved Dat To delgte th?
transaction, click on the —————— R | [] transaction, click
K I ) I ) ] CYED032300004663 29 Mar 2023 on -the b|n icon
hyperllnk Of thE transaCtlon 2 CYED032300004699 16 Oct 2023
number
ou may refer to the section on
“Additional Information” for contact

persons, should you have any
f\ enquiries
33
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5. Making CAYE Contributions — Viewing drafts

Confirmation of intention to delete record

Company Name and UEN will be displayed
here

Delete Draft

Your draft will be deleted. Do you wish to proceed?

Click “Yes” to
confirm, “No” to
return to draft

34



6. Viewing Transaction History

Central
Provident Whowe are Tools and services Infohub = Employer/Business v Logout [ Q
Fund Board

End CAYE digital Company Name and UEN will be displayed
EE

Your Last Login using CorpFass was on Friday, 02 August 2024 at 9:14:27 AM (Singapore Standard Time).

Contribute As You Earn (CAYE)

services

w Contribute As You Earn

Update Company

Information
Quick links
Make CAYE
Contributions
@ Make CAYE View Transaction 3 Request
View Transaction History Contributions History Refund/Reversal
Request
Refund/Reversal
Company's Details for CAYE
Company's Short Name Bank Name &

CAYEID @ PayNow UEN @

I f h & CSN@ Account Details @
Se eCt rom t e COMY PTE DBS BANK LTD
Menu at the side 000600038 MSE02 AL LALZIIS E XXXXXX0079
bar Successful Payments for last 3 months (Jun 2024 - Aug 2024)
Amount ($) Amount (3) Amount (3)

CAYE COMPANY J LT

D 5,010,740.65 4,634,527 65 376,213.00

Total CAYE Payments 5,010,740.65 4,634,527.65 376,213.00
.':': Please contact CPFB if you require an additional CAYE CPF Submission Number.
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6. Viewing Transaction History

Step 1 CAYE digital Company Name anrclletszN will be displayed e .
J L services To refine your
. . . . 1 search, click to show
End v Contribute As You Earn View Transaction Histo ry pt
Update Company liters
Information - Hide Filters
Make CAYE
Contributions CSN Name Period
Request ]
Refund/Reversal Transaction Type Sort according to Use these fields
Al v Select v Apply to filter your
For more details on a particular search
transaction, click on the Transaction Number Transaction Type Date Status
hyperlink of the transaction B CYE0032400004903 | Make CAYE Contributions 30 Jul 2024 Submitted
number -
CYE0032400004863 Make CAYE Contributions 09 Jun 2024 Processed
Showing 1-2 of 2 First | = Page of 1 E = | Last
Back to Main

A 36



o

6. Viewing Transaction History

CAYE digital
services
v Contribute As You Earn

Update Company
Information

Make CAYE
Contributions

View Transaction History

Request
Refund/Reversal

If there are no transactions

found, this message will —__ |

be displayed

Company Name and UEN will be displayed
here

View Transaction History

CSN Name Period

Select v Aug 2024 v to
Transaction Type Sort according to

All v Select v

Transaction History as of 01 Aug 2024 - (Aug 2024 - Aug 2024)

- Hide Filters

Aug 2024 v

Apply

There are no transactions found. Please amend the search criteria.
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/. Request Refund/Reversal

Central
Pre:\.'lr:ent Who we are  Tools and services Infohub Employer/Business v | Logout (2 Q
Fund Board

CAYE digital Company Name and UEN will be displayed
here

@ services :27 AM (Singapore Standard Time).
w Contribute As You Earn C t b t A Y E CAYE
Step 3 pdae Company ontribute As You Earn ( )
ntormation

Quick links
Make CAYE

Contributions
@ Make CAYE View Transaction s Request
Contributions History Refund/Reversal

View Transaction History

@ @ _M Request
Refund/Reversal

Step 5a Step 5b

U Company's Short Name CAYEID @ PayNow UEN @ Bank Nathe &

Company's Details for CAYE

&CSN@ Account Petails @
Step 6 COM Y PTE DBS BANK LTD
Y 000600038 MSE02 YMFO02 000600038 xxooxxxdore

@ Select from the

: Successful Payments for last 3 months (Jun 2024 - Aug 2024
Menu at the side y ( g2024)

End Gross Net MediSave
bar. . CSN Name Amount ($) Amount ($) Amount ($)
or from_Quick links | ... covpmy it
D 5,010,740.65 4634 527 65 376.213.00
Total CAYE Payments 5,010,740.65 4,634,527.65 376,213.00

[ E\l Please contact CPFB if you require an additional CAYE CPF Submission Number.
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/. Request Refund/Reversal
Step 1 CAYE digital

@ services
v Contribute As YouEarn | Request CAYE Refund/Reversal 6
You may refer to the

Step 2 Update Company
Information CAYECSBRFD ) " e
@ Make CAYE This form is only applicable if you wish to apply refunds/reversals for Contribute-As-You-Earn SeCt|On on Add|t|0na|
Contributi ibuti i L H ”
S‘t 3 ontributions (CAYE) contributions made in error to Self-Employed Persons (SEPs). Refund/Reversal |nform atlon for ContaCt
ep View Transaction Histo requests have to be submitted within 1 year from date of payment.
v persons, should you have
{ 1/_ Request Important Not iri
Refund/Reversal mportant Notes any enq uiries
S-tep 4 e This form may take you 5 minutes to complete.
U U * Your request will generally be processed within 15 working days.
e Application is only for refund/reversal of CAYE contributions paid to SEP(s)' CPF account(s). If
Step 5a S'[ep 5b there was any error in the net amount paid to the SEP, please seek a refund from the SEP directly.
» Application for refund/reversal of contributions paid in error must be made within one year from
the date of payment and it is subject to the availability of funds in the SEP(s)' CPF account(s).
S‘[ep 6 s Company has to notify the SEP(s) affected by the refund/reversal.
e The Board shall not be responsible or liable for any loss caused to or damage incurred or suffered Read through the
{ l by member or any person by reason of or in connection with the refund application, including |mporta n't notes
E d any loss or damage arising directly or indirectly from the Board's acting on inaccurate information
n provided to it for such application.

All fields marked with * are mandatory.

Click on “Start” to
begin application

If you encounter any problems with this digital service, please contact us.
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/. Request Refund/Reversal

o Company Name and UEN will be displayed
Step 1 CAYE digital here
U services
Step 2 v Contribute As YouEarn | Request CAYE Refund/Reversal
€p Update Company S h f .th
information CAYECSBRFD earcn 1or tne
@ Make CAYE Step transaction you would
Step 3 Contributions O like to request a refund
View Transaction History for

Request
S-tep 4 Refund/Reversal
CSN Name* Period*
@ @ Select v Jun 2024 v io Aug 2024 v

Step 5a Step 5b o ,
Please enter at least one search criteria below*

@ NRIC
S.t ep 6 S/ TRICHOOA

@ Transaction Number . - :
Search CIICk SL"Ch
End — - —
Click “Back” to

exit request
page _I_ﬁl
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/. Request Refund/Reversal

CAYE digital Company Name and UEN will be displayed here

Step 1 services Request CAYE Refund/Reversal

@ v Contribute As You Earn| CAYECSBRFD

Update Company Step Step Step

Information
Step 2 Make CAYE @ @ @

@ Contributions
View Transaction History CSN Name - Period ] ]
Step 3 School of Engineering Aug 2020 to Oct 2020 I ICk here If yo u Wou Id

Request
Relc’lund/ReversaI Requestor’s NRIC / FIN Transaction Number .
S7654321B - like to Change your

_ search criteria
Payment Records for S1111111A (Aug 2020 - Oct 2020)
Step 4 Transaction Number Gross N&f) MediSave
Amount ($) Amount Amount ($)
@ @ { & CYE0032000000001 (Bark) | 100.00 95.00 500 * e
Ste 5a Ste 5b In:rt:lic:rI: Payment Reference ]
P P i For more details on a
g @ Recelpt Date 10 Aug 2020 particular transaction,
| CYE0032000000003 (DDA) 100.00 95.00 5.00 ] .
Step 6 click on the hyperlink of
. . Invoice / Payment Reference v
T C"Cr‘]‘ Oi;he res‘ﬁ‘;‘t“’e s the transaction number
C eC OXGS O e Receipt Date - 10 Aug 2020
End transactions that you | creseszonmossccs oow) o000 emm T sas

Invoice / Payment Reference

would like to seek a refund |  tumber Txizssassh

Transaction Date - 10 Aug 2020

fOl' Receipt Date - 10 Aug 2020 hd CI|Ck "Next" to eXit
I’equeS’[ page

1 of 3 Selected
I:
ok
o 41




/. Request Refund/Reversal — via bank account registered in DDA

Step 5a

Step 5b

g 336

)

End

CAYE digital
services

v Contribute As You Earn

Update Company
Information

Make CAYE
Contributions

View Transaction History

Request
Refund/Reversal

Request CAYE Refund/Reversal

CAYECSBRFD

Refund request for CSN: 1992123456-MSE-01

1. Transaction Number: CYE0032000000001

NRIC
ST111111A

Invoice / Payment Reference Number
TX123345SH

MediSave Amount to be refunded:
$5.00

¥

If you have selected more
than one transaction
number, each individual
transaction will be displayed

Select your “Reason for

Reason for refund*
Payment made to the wrong SEP «

II\/ Apply same reason to all other refund request I

Click this checkbox
if the reason applies
to all refund
requests for multiple
transactions

2. Transaction Number: CYE0032000000003

NRIC
S§2222222A

Invoice / Payment Reference Number
TX123345SH

MediSave Amount to be refunded:
$5.00

Reason for refund*

Payment made to the wrong SEP

/| Uncheck to edit reason

Refund” from the dropdown
list

Click “Next” to proceed with

S|

submission
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7. Request Refund/Reversal — via ad-hoc arrangement (No DDA)

- Company Name and UEN will be displayed here
CAYE digital
Step 1 services Request CAYE Refund/Reversal e
@ wv Contribute As You Earn CAYECSBRED If you have SeleCted
Step 2 H?gra;%gg?pany Step Step more .than One
D Make CAYE @ © transaction number,
View Transaction History Refund request for CSN: 1992123456-MSE-01 eaCh Ind IVIduaI
Step 3 transaction will be
erund/neversa 1. Transaction Number: CYE0032000000001 .
@ e displayed
S1111111A
Step 4 Invoice | Payment Reference Number

TX1233455H
MediSave Amount to be refunded:

Step 5a Step 5b i”” — Select your “Reason

g @ > Others (please specify) - (max 100 characters) fOr Refund fI’Om the

Step 6 Payment in error dropdown IISt
@ : /| Apply same reason to all other refund request I e
End e Supporting Documents Upload your
Click this checkbox if Lchonseﬁ'e supporting
the reason applies to all | @) supporiing_Doc por documents
refund requests for (@) supporting_doczpof
= multiple transactions | @ sueering coc ap
W Apply same documents to all other refund request Page
e continues 43



7. Request Refund/Reversal — via ad-hoc arrangement (No DDA)

Bank Details -

Bank Name*

Select hd

Page
continued

Indicate bank details
for refund to be

Bank Account Number* (without dash)

Type your bank account number

Flease provide a copy of your bank statement. If your refund is unsuccessful, you are required
to submit a new request.

Step 5a Step 5b

Bank Documents®

Choose File

g sgf)

)

End

credited to

Upload your

@ Supporting_Doc.pdf

supporting
documents

Click “Next’ to

proceed




Step 5a Step 5b

Step 6

End

/. Request Refund/Reversal

CAYE digital
services

v Contribute As You Earn

Update Company
Information

Make CAYE
Contributions

View Transaction History

Request
Refund/Reversal

Request CAYE Refund/Reversal
CAYECSBRFD

Step

®

Please confirm the following details before submitting this form:
Refund request for CSN: 1992123456-MSE-01

| Refund Summary -

Details Refund Reason Amount to be refunded

NRIC Payment in error $5.00
S1MM1M1111A

Transaction Number
CYE0032000000001

NRIC Same as above reason $5.00
S2222222A

Transaction Number
CYE0032000000003

Total amount to be refunded $10.00

Bank Details -
Bank Name
OCBC

Bank Account Number
123-21344-0

A summary of your
request will be
shown

Page
continues
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/. Request Refund/Reversal

Total amount to be refunded $10.00 P a g €

@ continued

Bank Details -

Bank Name

Bank Account Number

Step 3 123-21344-0

Authorisation and Declaration -

| authorise Central Provident Fund Board ("Board") to obtain confirmation/verification of
information relating to me/us and/or to myfour account(s) ("Account") as stated in the
application form from/with the bank where the Account is maintained ("Bank") as stated in the

Step H5a S'[ep 5b application form.

U | irrevocably consent to and authorise the Bank, including any officer thereof, to disclose any

information whatsoever relating to me/us and to the Account as is necessary for the sole
purpose of account validation. | agree that this consent shall survive the termination of any of
the Account with the Bank and may be relied on and enforced as fully and effectively by the

Step 6 Bank as if it is addressed to the Bank. Where the self-employed person’s Account details are
provided, | confirmed that | have obtained the same written consent set out here from the self-
employed person with regard to the self-employed person's Account.

| declare that the above information is true, correct and complete. | will not hold CPF Board
End liable for any loss or damage howsoever incurred or sustained by me due to inaccurate,

incomplete or false information given by me in this form.
Select checkbox to i S
acknowledge

—I | confirm that the Self-Employed Person is aware of the refund request and details. I

. Click “Submit” to
complete request
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/. Request Refund/Reversal

Upon successful submission of application

Step 1
@ o Who we are  Tools and services  Infohub Employer v Logout & Q
Step 2
: CAYE digital (UEN:C10001010A)
Step 3 services
@ v Contribute-As-You- Acknowledgement
Earn
Step 4 Update Company Submission Successful: You have successfully submitted your transaction.
Information
; : @;ﬁﬁigﬂgns Service Name Transaction Number Transaction Date Appl |Cat|0n

Step 5a Step 5b _ .
Yiew Transaction History

CAYE Reguest CYED202400002147

31/07/2024, 12:01:41 PM __r— details will be
displayed here

Refund/Reversal
Request
Refund/Reversal
You may check the status of your request.

Step 6

1

Download a copy of your CAYE refundireversal in

End cpf.gov.sg or contact us.

If you would like to retain a copy of the CAYE
refunds made in this transaction, please click
on the hyperlinks to download in CSV or PDF

.- format

C3V | PDE

: If vou have any guestions about CAYE or the Self-Employed Scheme, please visit

You may check and download copies of
your past transaction(s) in the View
Transaction History page
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8. Additional Information

« For more information, please visit our website at cpf.gov.sg or scan the following QR
code.

 For further enquiries, please visit: cpf.gov.sg/writetous
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